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ABSTRACT 

 
Name : Ulfa Sri Utami 

Nim :190203011 

Faculty : Fakultas Tarbiyah dan Keguruan 
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Technology has brought many benefits to help humans in doing their work, as well as in 

the world of education. Technology used in education helps the teaching and learning 

process. One example of technology used in education is the flipped classroom method. 

The flipped classroom learning model is increasingly popular in education these days. 

In this learning model, students learn the material (for example, by watching a video 

lecture) at home, and then they learn more actively in the school classroom. This study 

describes the perceptions, experiences, and feelings of students who experience flipped 

classroom activities at UIN Ar-Raniry in the English Language Education study 

program class of 2020. This study is a qualitative research and to collect data, the 

researcher used direct interview questions. The results showed that the students found 

that the activities implemented in the flipped classroom model helped them in 

improving their English skills. 
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CHAPTER I  

INTRODUCTION 

 
The first chapter presents several points to introduce the proposal. This chapter 

includes the background, problem formulation, research objectives, research 

significance, explanation of terms, and systematic writing. 

A. Background of The Study 

Technology has brought many benefits to help humans in doing their work, as 

well as in the world of education. Technology used in education helps the teaching and 

learning process. An example of technology used in education is the flipped classroom 

method. 

The Flipped Classroom version of blended learning is the most widely 

recognized. The Flipped Classroom method starts with students learning online outside 

of class or at home with pre-provided content. After conducting the online learning 

process off campus, students then deepen and practice solving problems on campus 

with lecturers and or classmates. Thus it can be said that the role of traditional learning 

in the classroom is "flipped" (Sani, 2013). 

The flipped classroom learning model highlighted the mobility and elasticity of 

the education system when students access videos anytime and anywhere (Nouri, 

2016). In addition, students believed that flipped teaching is being more practical than
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traditional teaching. The flipped classroom provides more opportunities for student to 

participate and be actively involved in classroom activities (Zainuddin, 2017). 

Moreover, flipped class is one of the branches of blended learning, and we know that 

using blended learning can make the class more active inside and outside. The 

implementation of the flipped classroom allows students to spend more time learning, 

not only in the classroom (Basal, 2015). In addition to requiring students to learn 

independently, the flipped classroom provides students with more opportunities to 

engage, learn, and prepare for class. In Indonesia, the implementation of flipped 

classrooms in learning is growing but only a few institutions have implemented the 

results of flipped classroom research. Of all the positive impacts of flipped classroom 

implementation. 

There is a significant difference in learning English as a foreign language 

between students in flipped class and non-flipped class, students in flipped class seem 

to like learning English more and have better learning outcomes than students in non- 

flipped class. From all the positive impacts of flipped classroom implementation, most 

of the research participants focused on students, where flipped classroom 

implementation is also important for teachers to know how to implement a good 

flipped classroom. The context of this study is in the environment of pre-service 

teachers, their experience not only helps them to understand the material while 

participating in a flipped classroom but also provides them with different types of 

teaching methods before they become in-service teachers, most of the research 

participants focused on students, whereas flipped classroom implementation is also 
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important for teachers or prospective teachers to know how to implement a good 

flipped classroom. In addition, the context of this study is in the environment of English 

education students, their experience not only helps them to understand the material 

while participating in a flipped classroom but also provides them with different types 

of teaching methods before they become teachers. 

There are previous studies conducted by Zainuddin in his journal explains that 

the use of a flipped classroom in EFL (English as a foreign student) has several 

advantages, such as providing interactive learning, students can better master 

independent learning skills, and get used to using technology, the application of a 

flipped classroom also shows that students have greater improvements in academic 

performance, grade results, abilities, and acquisition of new skills compared to 

traditional classes. Research shows that flipped and non-flipped classrooms differ in 

classroom performance in terms of grades, competencies, and independent learning 

skills, the result is that the application of a flipped classroom does have a positive 

impact on student learning behavior (Zainuddin, 2019). 

Another previous research is conducted by Susanti and Hamama Pitra (2019) 

shows that the digital revolution has an important influence in education as in other 

fields. These influences have also led to fundamental changes in the field of education, 

for example in teaching methods. Flipped classroom is a relatively new learning 

strategy. This learning strategy is increasingly developing along with technological 

advances such as internet access and other supporting software. In traditional learning, 

educators provide material, and then to improve their understanding of the material, 
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students complete assignments and are given homework at school. In a flipped 

classroom, students engage in learning preparation by watching videos, understanding 

PowerPoint, and accessing learning resources provided by educators through online 

media such as e-learning. Several studies have proven that the implementation of 

flipped classrooms can increase students' learning motivation. Some researches prove 

that the implementation of flipped classrooms can increase learners' motivation to 

learn. 

Exploring more about the activities in the flipped classroom model, 

(Afrilyasanti, Cahyono, & Astuti, 2016), revealed that students showed a positive 

attitude towards peer feedback. The students enjoyed giving comments and receiving 

comments both in class and online. In addition, students' positive perceptions of the 

activities in the flipped classroom model model has been well documented. 

Based on the explanation above, the writer related in conducly the research under 

the title Students’ Perception On The Application Of Flipped Classroom Learning 

Model, which aims to investigate students' perceptions of the flip classroom model. 
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B. Research Question 

The research question will formulated in this sentence “What are students' 

perceptions on the application of the Flipped Classroom?” 

C. Aims of the Research 

This study is to examine student’s perceptions of Flipped Classroom to support 

their English Skills. 

D. Significance of the Research 

This research is expected to provide references for teachers who want to 

implement flipped classroom English teaching and use e-learning as a learning 

medium in higher education. In terms of empirical contribution, this research is 

expected to be a suggestion for further research on the flipped classroom method. By 

investigating this research, students as the object of this study are expected to 

understand the problems in English learning and how to overcome them. Thus, they 

can get a better learning process in the future. This study is also beneficial for those 

who read it. It can inform readers about students' perceptions of flipped classroom 

activities. By reading this study, readers will know the perceptions of English major 

students about the impact of flipped classroom learning and find out how students 

perceive the flip classroom application in improving their English language skills. 

E. Terminology 

To avoid misunderstandings about this study, the researcher defines some 

definitions of this study as follows: 
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1. Blended Learning 

According to Dwiyogo (2018) blended learning is learning that is 

combined or mixed. This method comes with a mix. It mixes face-to-face 

learning with technology-based learning. So it is very suitable to be applied in 

the current era where technology is increasingly advanced and accessed by the 

wider community. From the definition given by the experts, it can be concluded 

that blended learning is a mixed learning method between online and offline 

where the implementation is done alternately. 

For example, in a week there are 6 days to enter the campus to attend 

lectures. Then blended learning can be applied 3 days of online learning and the 

rest offline. Blended learning has various types so that the campus can choose 

one of them. 

Based on the explanation above, Blended Learning is a combination of two 

separate learning models, traditional learning with computer technology- based 

learning with the emphasis used in the above definition that leads to current 

computer technology, and the computer technology referred to here is internet 

technology. 

2. Flipped classroom 

According to Uwes Chaeruman, the flipped classroom is a form of learning 

where students before starting lectures in class study the material first at home 
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according to the assignments given by the lecturer. Uwes Chaeruman in a video 

uploaded on YouTube with the title "Tips for implementing flipped learning" 

also explained that the application of flipped learning must be seen from the 

perspective of space and time, which is divided into two learning situations; 

synchronous and asynchronous learning so that learning is divided into two, 

namely, time-bound and not time-bound. To summarize, Flipped Classroom is a 

part of blended learning model (through face-to-face and virtual/online 

interaction) that combines synchronous learning with asynchronous self- 

learning. 

We can understand from the explanation above that flipped classroom is 

this learning method is done by reversing the habits commonly used in 

traditional learning. Usually in traditional learning, students will get material in 

class and deepen the material in the form of individual or group assignments at 

home. Flip Classroom does the opposite. Flipped classroom learning model 

where students learn in class the teacher sends the material to learn the material 

in advance, before the class starts. 

This learning method aims to give the teacher the effectiveness of time to 

explore the material more deeply. Teachers no longer need to explain the 

material in class which usually takes quite a long time during learning activities. 
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CHAPTER II 

LITERATURE REVIEW 

 
A. Flipped Design 

Flipped classroom is a part of blended learning design that involves delivering 

learning materials outside the classroom, mainly online, as well as flipping the usual 

classroom setting. Face-to-face classes involve discussing assignments, or what is 

commonly called homework, and sometimes teachers even ask the class to discuss 

exam topics. Some educators also conduct streaming video lectures or collaborate in 

online discussions as class activities with careful supervision by the facilitator. 

This strategy has two major steps: 

a. Homework assignments: relevant reading materials (online or hardcopy) related 

to the lecture topic are given to learners as homework; alternatively, learners are 

asked to review a video for subsequent discussion in class. 

b. In-class activities: during lecture activities, question and answer sessions are 

conducted based on homework assignments; these sessions are facilitated by the 

educator. However, sometimes in-class activities can be problem-solving 

sessions based on the lecture topic. 

In this new approach, learners watch videos related to the material being studied 

and prepare questions or problems that they do not understand. In the classroom, the 

learners are involved in active learning activities, such as problem- solving (individual 
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or group), discussions or group activities. The value of flipped classrooms is derived 

from some cases when students miss classes due to emergent cases such as illness or 

family problems. In addition, the flipped classroom is a good solution for other cases 

of student misunderstanding, misconception, and content ambiguity in the classroom 

(Halili & Zainuddin, 2015). The idea of the flipped classroom was first put into 

practice by Jonathan Bergmann and Aaron Sams, who developed and created many 

educational videos to assist their students in understanding the main concepts of new 

lessons and to clarify the ambiguity of topics, developing students’ learning mimicking 

their real- life situations (Tucker, 2012). As reviewed, flipped learning consists of three 

main types: 

a. Traditional flip; students receive a video that helps them understand the basic 

knowledge of their new lesson only. However, class time will be intensively 

devoted to critical and creative thinking and problem-solving skills (Johnson, 

Adams-Becker, Estrada & Freeman, 2015).  

b. In-class flip, which has the same features as the traditional flip. 

Basically, students complete watching a video in class and work together, 

sharing knowledge and completing assigned tasks (Brown, 2016). 

c. Mastery flip: defined as "Students work either in small groups or individually 

at an appropriate pace. Teachers formatively assess students and gauge 

student understanding. Students demonstrate mastery of objectives on 

summative assessments. For students who do not master specific objectives, 

remediation is provided" (Bergmann & Sams, 2012). 
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The use of flipped classrooms as a learning strategy will make students 

responsible for their learning. Students' information and communication skills (ICT) 

will improve if they are provided with videos related to the lesson topic (Overmyer, 

2012). In addition, the flipped classroom enhances students' problem-solving skills and 

improves the relationship between students and their instructors, thus reinforcing most 

students' learning styles (Arnold-Garza, 2014). 

The flipped classroom approach does not change the pedagogical concept. It 

only changes the role of learners from passive listeners in class to active participants in 

learning activities. According to Tucker, the important advantages of the flipped 

classroom are that it supports teamwork and classroom discussions, learners can watch 

videos wherever and whenever they want, they can set the pace of learning according 

to their needs, it encourages learners to think, both inside and outside the classroom. 

And they have the opportunity to use a variety of learning strategies. This learning 

system allows teachers to have more time to interact with learners and to understand 

learners' emotional needs. 

The flipped classroom has a positive effect on students' academic achievement 

(Aşıksoy & Özdamlı, 2016). Students find the flipped classroom an engaging learning 

experience, female students perform better than male students.The flipped classroom 

has a greater influence on females in terms of self-efficacy and motivation than on males 

(Kenna, 2014). Lee and Liu (2016) conducted a study to assess the impact of flipped 

learning on student performance, the results showed that there was no statistically 
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significant difference in student learning achievement based on gender variables. 

Another study conducted by Gross, Pietri, Anderson, Moyano- Camihort, and Graham 

(2015) stated that students' grades increased (12%) through the flipped learning 

strategy, and it was beneficial for students with low educational performance and for 

females. 

B. The Definition of Perception 

 

Each person organizes, identifies and interprets information in their own 

unique way determined by what they observe, focus on and think about. In fact, 

everyone has a different view of things. Perception is a survival process Living things 

perceive and organize their senses to create a directed perspective (Pickens, 2005). 

Consistent with this, Perception is the cognitive process by which a person captures 

information about their environment through sight, hearing, enjoyment, feeling, and 

smell. Recognizing that perception is a unique interpretation of a situation rather than 

a literal recording of reality is key to understanding perception (Simbolon, 2008). 

In short, perception is a person's perspective on every event that occurs in their 

environment which is received with their five senses. Since each individual is capable 

of receiving diverse information, this point of view may not necessarily be shared by 

others. 

Some perceptual ideas come from within, while others come from outside. 

Furthermore, most perceptions are shaped by one's vision where one forms a point of 

view based on what they have seen. 
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C. Characteristics of Flipped Learning 

According to Ziling and Yeli (2018), flipped learning is based on constructivist 

learning theory. Constructivism learning theory was proposed by Jean Piaget (1896- 

1980). Piaget in Chigakham states that this learning theory describes practical, direct, 

and accurate situations and knowledge that is constructed through the application of 

the learner's experience. Through the application of the learner's experience. Unlike 

traditional teaching methods, Flipped learning starts learning new knowledge from 

home before it reaches the classroom, known as preclass learning.  

Pre-class learning promotes self-directed learning or autonomous learning using 

digital technology (Abdelshaheem, 2012), using digital technology (Abdelshaheed  

2017)  through  the  internet,  and assignments that are supposed to be homework. 

Therefore, Flipped learning is characterized by both out-of-class and in-class learning 

methods. Thus, Flipped learning is associated with blended learning, which is online 

out-of-class learning and face-to-face in-class learning (Jenkins 2017). 

D. Flipped Learning Procedure 

According to Lockwood (2014) in Safiyeh & Farrah (2020), the reverse learning 

approach means presenting material through pre-class input such as video recording 

lessons. Flipped Learning also gives students more time to practice their language class 

because they have to go to class for some practice and activities. Using Flipped Learning 

involves facilitating student-student and teacher-student interactions in addition to 

increasing student engagement in the classroom, and enables motivation toward a deep 
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understanding of the learning material (Basal 2015). This approach helps students 

retain information longer and develop a positive attitude toward learning. Hwang & 

Lai (2017) state that flipped learning is divided into two steps. Namely learning in the 

classroom and outside the classroom. Apart from that, learning outside the classroom 

can also be divided into two. It is a pre-class activity and a post- class activity. 

In addition, learning must include four main components to be called a Flipped 

Classroom First, teachers must restructure the learning environment and time in a 

flexible way, taking into account individual and group expectations and needs. Second, 

the instructor must teach the content in detail, adopt a learner- centered approach and 

provide rich learning opportunities and activities that reflect. 

the specific learning culture for the particular group of students. Thirdly, 

instructors should regularly track the level of difficulty of the content and the notes 

made by students as well as their progress, and they should also implement active 

learning strategies that will maximize students' conceptual understanding. Finally, the 

instructor should be a professional educator who continuously monitors students in 

their learning process, provides immediate feedback, and assesses student learning 

outcomes. Studies in related literature show that videos are often used as an out-of- 

class teaching tool, while interactive tasks that actively engage students are used as in-

class activities (Basal, 2015). Active participation and student-centered learning can 

be ensured through the use of videos that keep students' attention and allow them to 

concentrate on the content (Herreid & Schiller, 2013). 



14  

 

 

E. Class Learning Activities 

First, Learning Activities Outside the Classroom Learning activities outside the 

classroom Flipped Learning focuses on independent learning (Zainuddin, 2017) that 

occurs outside of the classroom. This activity is divided into pre-class and post- class 

activity. 

Second, pre-class Activities, In the pre-class activities step, the students can 

watch pre-recorded video lessons, read the resources, or take a pre-class quiz 

(Overmyer & Yestness, 2016). Watching video lessons is a principal learning activity 

in this step. It increases students' knowledge and provides a much higher learning 

proficiency and satisfaction (Zhonggen, 2019). These activities help gain better 

knowledge and warm up for classroom learning. In short, pre-class activities prepare 

students for in-class activities. 

Third, post-class Activities: These activities are activities carried out after the 

class is finished learning. This step involves giving and collecting feedback, taking 

quizzes, writing reflections, diaries, etc. Although they may not contain all the 

activities mentioned above is a reinforcement of learning (Shih & Tsai 2017). It 

improves the results of learning objectives. 

Fourth, classroom Learning Activities Classroom learning is face-to-face 

learning in the classroom. Various learning activities can be organized for products and 

add time to create an active learning environment. Learning activities in class combine 



15  

 

 

individual work, pair work, collaborative teamwork, and presentations (Afrilyasanti, 

Cahyono, & Astuti, 2017). 

F. The Advantages of the Flipped Classroom 

There are many advantages to the flipped classroom approach. The most 

important one is increasing interaction time in the classroom (Fulton, 2012). Through 

video lectures, teachers use time for interaction between teachers and students rather 

than for teaching. Thus, teachers can spend more time meeting students' learning and 

emotional needs (Goodwin & Miller, 2013). In the flipped classroom approach, 

students can find opportunities to discuss with their teachers which is not possible in 

the traditional approach (Bergmann & Wadell, 2012). According to Milman (2012), 

the most important benefit of the flipped classroom approach is to support teamwork 

in the classroom. 

The advantages expressed by Fulton (2012) are students can access video 

lectures whenever and wherever they want and it allows students to learn at their own 

pace. Students educated with this approach are encouraged to think both inside and 

outside the classroom (Kellinger, 2012). Since it can be used with a variety of teaching 

strategies, this is another positive side of this approach (Love, Hodge, Grandgenett & 

Swift, 2013). Parents being able to follow the student's course and provide assistance 

to their children is another advantage of this approach (Goodwin & Miller, 2013). In 

addition to all these advantages, Herreid and Schiller (2013) reported that the flipped 

classroom approach provides more time for students to conduct innovative research. 
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In recent studies, the impacts of the Flipped Classroom Model on student 

performance, engagement, learning outcomes, and motivation have been investigated. 

Studies have shown that the Flipped Classroom approach enhances student’s learning 

performance (Zhonggen & Wang, 2016), produces enhanced learning outcomes (Chen 

Hsieh, Wu, & Marek, 2017) and increases student motivation (Graziano, 2017). 

G. The Disadvantages of the Flipped Classroom 

In learning the flipped classroom model there are also some disadvantages. One 

of the characteristics of the flipped classroom is that everyone learns knowledge and 

skills at a different pace. However, this way of working relies heavily on students' self- 

motivation. Some students are not as motivated as others, and this teaching method 

allows less motivated students to complete less work (J. Krueger 2012). Tests are 

usually given to each student simultaneously to assess how much they can cope with 

tests at different times. This can also lead students to delay their learning when they 

fear the next test. 

Students in poor areas may not have the ability to afford the computers and 

internet that a flipped classroom requires. Students who do not have personal 

computers or networks will be forced to use public computers or networks in libraries. 

There are some limitations if it is busy and this becomes a problem. Another drawback 

is that students spend all their "homework time" in front of a computer screen, which 

adds to the students' time sitting still, which does not help students get up and away 

from their computers, televisions, and iPads. which they have learned over a while. 
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H. Four Skills in English 

 

As a medium of communication, language offers various skills to be mastered by 

the user. so that it can be utilized to produce effective communication with other 

parties. Although not realized, in communicating humans can receive and give 

information through language. information through language. The ability to receive 

information is called receptive ability, while the ability to give information is called 

productive ability. productive ability. Each of these abilities is still divided into two 

parts. Receptive skills are divided into listening and reading skills and productive skills 

are also divided into two parts, speaking and writing skills. productive skills are also 

divided into two parts, speaking and writing skills. These four skills determine a 

person's proficiency in mastering one or more languages: 

Written symbols or language words to represent sounds and syllables, is one of 

the necessary skills in learning English. It is also known as a productive skill, a skill 

needed by EFL students. Productive skills make students become active and produce 

language both written and spoken. It is considered a difficult skill "writing because it 

has complicated activities to do and it has to be done at the same time (Eliwarti Maarof, 

2014). “In the interaction provided by the flipped classroom assists students in gaining 

valuable and productive learning experiences, although it does not guarantee that 

students’ writing ability will improve” (Muluk & Dahliana, 2024). 

EFL students need to learn these skills for communication and academic writing 

(Toba, 2019). In addition, Rao and Durga (2018) also stated that students need good 
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writing skills to achieve their educational and employment goals. Speaking is one of 

the skills that must be mastered by students learning English. It involves a discussion 

between two or more people on a topic. It helps us to convey our idea and opinions to 

others orally. Speaking plays an important role in our lives, and teaching speaking 

skills has the aim to improve student’s communication ability. Through speaking we 

can share our ideas, communicate with each other, greet someone, and others. By using 

the right techniques, students will be able to speak and have good communication with 

others. 

Many students are afraid of public speaking, including Indonesian students. Most 

of them are caused by shyness, lack of confidence, lack of vocabulary, and so on fear 

of making mistakes, and so on. Students can speak well. Practice makes perfect, as 

stated by Mridha and Muniruzzaman (2020) that you can improve oral speaking by 

practicing as much as possible. In learning English, listening is a necessary skill in our 

daily activities (Sumalinog, 2018). We cannotbe separated from listening skills. 

However, listening skills are also noticed as one of the difficult skills in learning 

English by some students (Hidayati, Dewi, Nurhaedin, &Rosmala, 2020). There are 

various problems faced by students in learning listening skills, especially EFL students 

who use English as a foreign language, such as Indonesian. 

Reading skills is known as receptive skills, students will get information by 

reading books, magazines, and so on. Reading skills also help students to improve their 

writing skills. By readingmore sources, students will gain more knowledge that can 

help them in improving theirvocabulary, information, and writing skills. 
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CHAPTER III 

RESEARCH METHODOLOGY 

 
A. Research Design 

This research uses a qualitative approach. Qualitative research aims to learn 

about people's perspectives. This study helps researchers to explore and understand the 

analysis of how mastery learning is supported in a flipped classroom environment. In 

addition, Cropley (2020) states that this research investigates people's thoughts about 

their experiences. That data is called 'narrative', which requires speaking or writing. 

This study provides educators who are considering implementing the Flipped 

Classroom in their own practice with information about its effectiveness. Qualitative 

studies are to investigate phenomena such as motivations, experiences, and preferences 

of individualS, to defines qualitative research as the ability of scientists to investigate 

a problem by working with others to develop a theory (Creswell, 2013). this research 

begins with the question word how, which must be explained in descriptive form. 

According to Stake (2010), qualitative research topics often begin with the questions 

of how or what to do. The question of how or what to get about the topic. 

Therefore, qualitative was used in this study as it was adequate. This research 

focuses on findings, understanding, methods and techniques, procedures, and 

outcomes. As explained by Astalin (2013), qualitative research strategies present 

factual explanations of social or cultural phenomena and use the perspectives of people 
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or groups to influence the researcher's thinking. Seliger and Shohamy define 

descriptive qualitative research as research that aims to describe, explain in detail, 

specify, and explore problems that occur in real life without manipulation. This 

research aims to investigate the various perspectives of learning using the flipped 

classroom model on batch 2020 English education students which impacts their 

English language skills mastery. 

B. Research Participants 

In conducting this research, research participants must be determined by the field 

or related to the problem to be studied. Rangkuty (2014) states that the population is all 

objects and subjects in a particular field and has the ability related to the problem to be 

studied. The population of this research is batch 2020 English education students. In 

addition, the research sample needs to be kept small and focused. The sample is a small 

part of the population that is used as an object or subject of research (Creswel, 2013). 

According to Suharsimi Arikunto, if the population in the research conducted is large, 

the sample taken is 10-15% or more. Meanwhile, if the population is less than 100 then 

more than the entire population is sampled. This study will use a purposive sampling 

technique to select samples from the population because the researcher sets certain 

criteria for the participants. 

Purposive sampling, also known as judgment sampling, is the deliberate 

selection of a sample according to the participant's qualifications. This method allowed 

me to determine whether or not participants were qualified to answer questions 

regarding the research subject (Etikan & Musa, 2016). I chose students majoring in 
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English at UIN Ar-Raniry, class of 2020 totaling 106 people. So, I choose ten students 

consisting of: 

a. The participant has participated in the implementation of the flipped classrooms 

using e-learning.  

b. The participants are active students from PBI who can be contacted andare 

willing to participate in this study. There are 35 male and 71 female. 

C. Method and Data Collection 

To collect data, I looked at several aspects such as identifying how respondents 

felt about using flipped classrooms, which can be obtained from several data collection 

techniques. To obtain the data, I used interviews. An interview is a conversation 

between an interviewer and an interviewee to obtain information by way of question 

and answer. The researcher will use semi- structured interviews. Semi-structured 

interviews are informal and unstructured, allowing the researcher to understand the 

topic of interest and develop relevant and meaningful semi-structured questions 

(Sugiyono 2013). 

The questions asked were open-ended to students as respondents in this study. 

Five questions were asked related to the topics needed. The topics asked were related 

to the research questions and research objectives. The results of the interviews were 

analyzed qualitatively to explore their responses. After hearing the statements from 

the subjects, the researcher re-listened to the recordings during the interview sessions 

with the subjects to be reviewed individually and the data analyzed. The researcher 

manually coded the interview data for review. The results of the interview were to 
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answer several research questions, namely student perceptions of the implementation 

of the flipped classroom learning model. The analysis was organized based on the 

information about the perception of the flipped classroom learning model, efforts to 

improve their English language skills, and identifying the weaknesses and advantages 

of the flipped classroom based on their English language learning experience. 

D. Data Analysis 

 

After collecting data from interviews, the data must be analyzed. Data analysis 

according to Sugiyono (2018) is the process of systematically searching and compiling 

data obtained from interviews, field notes and documentation, by organizing data into 

categories, breaking it down into units, synthesizing, compiling into patterns, choosing 

which ones are important and which ones will be studied, and making conclusions so 

that they are easily understood by oneself and others, to assess the data collected 

through interviews and observations, this research will use various methods suggested 

by Miles and Huberman in (Sugiyono, 2016). This model has several components to 

analyze, such as data reduction, data presentation, and data conclusion. 

a. Data Reduction 

According to Sugiyono (2018) Data reduction is summarizing, selecting the 

main things, focusing on important things that are in accordance with the 

research topic, looking for themes and patterns, ultimately providing a clearer 

picture and making it easier to do further data collection. In reducing the data 

will be guided by the objectives to be achieved and predetermined. Data 
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reduction is also a critical thinking process that requires high intelligence and 

depth of insight. 

The data collected by the researcher was used to select points related to the 

perceptions of English education students of UIN Ar-Raniry about the 

application of the flipped classroom learning model to improve their English 

skills. Data that were not relevant to the problem were discarded and not used. 

However, prior to data reduction, the researcher provided transcription codes 

for each informant, such as the informant's initials. 

b. Data Presentation 

After the data has been reduced, the next step is to present the data. 

Researchers must focus on choosing which parts to include in the interview 

transcripts. Due to the way the data is collected, the data is organized and 

placed in a network, making it easier to understand. Furthermore, the data 

from the interviews is presented in narrative form. The most common method 

used to collect data in qualitative research is narrative writing. When 

displaying data, in addition to meaningful text, graphs, tables, networks, and 

charts are also used. 

c. Data Conclusion 

The final step in analyzing qualitative research is concluding. According to 

Sugiyono (2018), conclusions in qualitative research can answer the 

formulation of problems formulated from the start, but maybe not, because as 

has been stated problems in qualitative research are still temporary and will 
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develop after the research is in the field. Data conclusions in qualitative 

research are new findings that have not previously existed. Findings can be in 

the form of a description or description of an object that was previously 

unclear so that after research it becomes clear. 
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CHAPTER IV 

FINDINGS AND DISCUSSIONS 

This chapter shows the results and discussions that have been carried out about 

the problem statement. The data has been analyzed by dividing it into two parts. The 

first part is the findings. The second part is the discussion of the findings. This study is 

to examine student's perceptions of Flipped Classroom to support their English Skills. 

There were 10 participants in this study. The participants explained their experience in 

learning English with the flipped classroom learning model through semi-structured 

interviews. The semi-structured interviews consisted of several key questions that 

helped define the statements to be explored. 

A. Research Findings 

This section explains the results of interviews regarding the perceptions of Uin 

Ar-Raniry students class of 2020 about learning using the flipped classroom learning 

model. The findings show the aspects of English learning with the flipped classroom 

model used to improve English language skills. These aspects are also categorized 

based on the factors influencing them to learn English. There are several influences of 

the flipped classroom learning model namely the use of technology in learning English 

and preferences, as well as advantages and obstacles in learning English with the 

flipped classroom model. Respondents who were interviewed in this study used initials 

to conceal them, ten participants were labeled: R1, R2, R3, R4, R5, R6, R7, R8, R9, 

and R10 to identify respondents from the batch of 2020.
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1. Advantages of the Flipped Classroom 

 

Based on the interview results, the flipped classroom has a very influential 

impact on improving students' English skills, students mentioned that they liked 

how they were not rushed in class to move at the pace set by the teacher and were 

more relaxed. The writer classified the students’ answers about the use of flipped 

classrooms into 3 aspects: 

a. Improving English Skills 

 

All participants answered that a Flipped Classroom helps them to improve 

their English skills because with the flipped classroom learning model they can 

utilize technology and applications to learn English such as Google Classroom, 

WhatsApp, Instagram, Grammarly, and YouTube. R1, R2, R3, R4, R5, R6, R7, R8, 

R9, and R10 use various applications to improve English. 

 As stated by R 2:  

 In reading courses for example which require a lot of time to read and 

understand the text, with this flipped classroom when the lecturer gives 

the text outside the class then we can take advantage of that time, so 

when in the class we can discuss together that text. 

 

Some students confidently said that the flipped classroom made it easier for 

them to learn English. 

 R 5 said: 

 The flipped classroom is very time efficient, there are some courses 

such as listening and writing, that take a long time to understand then 

when in class I can ask the teacher what I don't understand. 
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The following are other comments made by students about using the Flipped 

Classroom learning model: 

 As stated by R 1:  

Yes, I think the use of videos in the flipped classroom is very useful for 

my listening and speaking skills because some students might 

understand the material better, understand the subject matter better, and 

also because videos can be more interesting than notes. 

 

R 1 explained that the flipped classroom is very helpful in improving listening 

skills and speaking skills this is because the material presented through videos is 

more interesting than the notes given by the lecturer. 

 R 7 students said:  

Yes because it allows us to set our own learning pace and we can spend 

more time on the subjects such as reading skills that we are not sure 

about. 

 

 As stated by R 4: 

Of course, as with listening skills, the assignments given can be 

answered at home without rushing and if there is something you want 

to repeat, we can repeat it straight away. 

 

Based on the quotes from R7 and R4, with the flipped classroom learning model 

students can set the pace of learning and do not need to be rushed so that they can 

improve English skills such as reading and listening. 

 R 8 stated: 

 I enjoy learning reading and writing more in the flipped classroom 

and I think that this is an effective way of learning. 

 

Based on the answer above, the writer concluded that all students improve their 

English skills by using the Flipped Classroom learning model. They improve 

in listening, reading, writing, and speaking skills. 
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b. Media Application 

 

The media used in the inverted classroom varies, depending on the creativity 

of the teacher. Students must follow the teacher's rules to participate in activities 

outside the classroom. Usually in media preparation, teachers prepare applications 

that will be used when teachers implement flipped classrooms, it can be live-

streaming online classes and online discussions or just a video. 

In this study, teachers used various media to support online learning. Before 

using the media, teachers already know that students already have enough digital 

literacy to operate the learning media because most of them very often use media in 

learning. Students' perception shows that learning using online media is an effective 

way, in this study the media used by teachers is Google Classroom. Google Classroom 

is a media that has several features to support online learning, such as meetings, and 

real-time comments, and they can have all the data when the class is over. 

The interview excerpts show that they are happy with the implementation of 

the flipped classroom learning model in English learning because of some of the 

benefits described above. 

In general, students like learning from video lessons. They benefited from 

being able to pause, rewind, and replay the lessons whenever they needed. 

R 9 mentioned that she used the videos to review lessons before an upcoming 

test, and the fact that she knew she could access the videos whenever she needed to, 

which reduced her stress. 
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 R 9 mentioned:  

 I used the videos to review before an upcoming test, and I knew that I 

could access the videos whenever I needed them, thus reducing stress. 

 

The excerpt from the interview shows that the use of media in the flipped 

classroom made it very easy for them to learn, especially when they could not attend 

class due to illness or organizational activities. 

 R 3 excerpt:  

 One of the advantages of Flipped Classroom, in my opinion, is that it is 

easier to catch up when I am sick or something else forces me to miss 

class, such as spending time outside of class to understand the concepts 

that have been sent by the lecturer on google classroom, such as the 

video. 

 

 As stated by R 8:  

 I think the flipped classroom is great for students with very busy 

schedules with organizational activities so that if sometimes I have to 

miss a class, the link that has been sent by the lecturer on Google 

Classroom can be directly accessed to learn. 

 

R 6 mentioned that the use of media in this flipped classroom learning model 

helped him, especially in translating vocabulary that he did not know 

 R 6 stated:  

 When the teacher sends materials such as videos if there are sentences 

that I don't know then I take advantage of other app technology, the time 

is more efficient and I can also improve my English skills by using 

Grammarly, deepl, and Udictionary. 

 

Through the announcement via WhatsApp sent by the lecturers, R 6 stated 

that the preparations made for online classes, such as looking at the applications used 

in online classes, re-learning how to use these applications, and also preparing the 

internet and laptops, as well as a comfortable place to study during online classes. 
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 MR 5 said, “ Sometimes the lecturer sends the announcement via 

WhatsApp so we can prepare the material for the online class”. 

 

Based on the result of the interview about the use of the advantages of flipped 

classrooms related to the use of beneficial media some students mention that the 

lecture sometimes uses video, link, and WhatsApp to send the material or inform 

something that they should do for the next. 

In addition, some students liked having the ability to explore more material. R 1, 

R 2, R 3, R 4, R 5, R 6, R 7, R 8, R 9, and R 10 have similar points about their 

perspective of the advantage of learning by using the flipped classroom model in using 

beneficial media to improve English. 

c. Work Well 

 

The other survey question, Please indicate any other comments you would like 

to make about the Flipped Classroom, was provided to allow students to provide 

additional feedback related to the previous open-ended response questions. R 1, R 2, 

R 3, R 4, R 5, R 6, R7, R 8, R 9, and R 10, all students in this study used this question 

to provide positive feedback about their experience in the Flipped Classroom. 

 R 9 stated: 

 Flipped Classroom worked well for me. My grades improved a lot and 

I think it is the best learning model because the flipped classroom is 

much more fun, and helps me learn better and easier. 

R 9 explained that the Flipped Classroom is a learning model that works very 

well so many subject grades have improved greatly, it was also the best learning 

model, much less boring than in a regular class, and very fun. 
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While R 3 stated: 

the flipped classroom learning model is a good learning model for learning 

languages because you can learn by yourself at home and then we discuss 

it in class. 

 

While the flipped classroom offers a distinctly online experience, students are 

encouraged to prepare before class and well in advance of exam deadlines. The 

interaction of these two elements of the flipped classroom provides the underlying 

mechanism for improved student learning outcomes in the flipped classroom 

compared to learning outcomes in the regular classroom. Students are exposed to a 

wider variety of learning tools that allow them to better exploit their learning styles. 

Similarly, lower-ability students receive additional benefits from the flipped 

classroom compared to the standard classroom. This effect may also be related to the 

availability of more diverse learning tools in flipped courses. 

2. The Obstacle of Flipped Classroom 

In this study, the author also found several obstacles, although it has been 

described previously that the advantage of a flipped classroom is that students have 

more time to prepare for face-to-face classroom activities. After students do online 

learning, they have more time to work on assignments. Therefore, students can 

customize the learning process to suit their learning style. They can give their best in 

doing the assignment because they have learned the material. In addition, the flipped 

classroom activity provides more time for students to practice, solve problems, and 

explore, and the teacher is there to guide them. 

The teacher has already given the material outside the classroom, so in the 
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classroom, after doing the activity outside the classroom the teacher does not need to 

explain the whole material. Thus, the teacher only needs to check or ensure that all 

students have understood the learning material. In other words, during the teacher's 

explanation time in a traditional classroom, in a flipped classroom is the time for 

students to practice what they have learned at home. However, the implementation 

of flipped classrooms sometimes also has some obstacles, there are two main 

problems faced by students in using the flipped learning model: 

a. Internet Problem 

From the results of the interview, the author found several obstacles related 

to the internet problem where the flipped classroom learning model relies on an 

internet connection and becomes useless when there is a lack or unavailability of 

data packages or internet networks. 

 R 1 said, “It’s hard for me to learn by using a flipped classroom learning 

model when the internet doesn’t work well”. 

 

 As stated by R 7: 

 In my opinion, the obstacles of the flipped classroom are if you don't 

have the internet at home, it will be more difficult to do, or if sometimes 

the internet is problematic. 

 

Students were also sometimes concerned that the facilities and infrastructure used 

could not support them. 

 R 8 stated, “Sometimes the capacity of the cellphone does not support 

it because the memory is full”. 
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Based on the answer above, the writer concluded that some students felt the internet 

problem while using the flipped classroom learning model. 

b. Students’ Internal Problem 

 

Besides Internet problems, I also found the students’ internal problems in 

learning by using the flipped classroom learning model, such as motivation, scare, 

etc. 

Although the students knew that they could take extra time in the course and 

fall behind, some students responded that they did not like to do so, as it was 

sometimes difficult for students to pace themselves and fall behind without 

motivation in addition to the fear of asking questions to the lecturer if they fell 

behind. 

 R 9 stated, “Sometimes it is hard to pace myself and I fall behind 

without motivation”. 

 

 R 4 said, “I felt scared to ask questions to the lecture if I fell behind the 

lesson”. 

 

R 2 expressed concern about taking responsibility for his learning in 

motivating himself. 

 

R 2 said: 

It's hard to stay on pace and to stay motivated to work every day. As an 

example, in a regular classroom if I don't feel like working I have to 

suck it up and do the lesson but in a flipped class, I can just not do it. 

 

R5 and R10 also explained that sometimes they feel bored with the flipped 

classroom learning model using video media because sometimes the videos shown 
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are very boring and less interesting. 

 R 5 said, “I feel that sometimes the videos are very boring and less 

interesting”. 

 

 R 10 also added:  

The videos are boring, and I just tend to copy the lesson notes without 

really engaging in the video, I just copy without understanding the 

point of learning. 

 

Based on the answer above, students' internal problems are one of the obstacles 

most often experienced by students, both in terms of motivation, scare, etc. 
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B. Discussions 

Based on the data, students have a positive view towards the flipped learning 

practice because in learning using the flipped classroom learning model there are 

several advantages such as improving English skills and using beneficial media so that 

they can prepare the technical preparation of media before doing activities outside the 

classroom and make careful preparation before entering the actual class. They also have 

good interaction with their classmates during collaboration and enough interaction with 

the teacher to get feedback on out-of-class activities.  

The results of this study are related to (Abdelshaseed, 2017) who stated that 

flipped learning starts learning new knowledge from home before it reaches the 

classroom, known as preclass learning. Pre-class learning promotes self-directed 

learning or autonomous learning using digital technology, through the internet, and 

assignments that are supposed to be homework. This study also shows similar results 

to Zainuddin (2017) regarding students' interaction with their classmates, namely they 

can access activities outside the classroom with their classmates in real time and 

discuss them. 

In addition, I also found the obstacle of the flipped classroom learning model 

which this finding is in line with (J. Krueger 2012), who stated that Students in poor 

areas may not have the ability to afford the computers and internet that a flipped 

classroom requires. Students who do not have personal computers or networks will be 

forced to use public computers or networks in libraries. There are some limitations if it 
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is busy and this becomes a problem. 

However, the context of this study is different because this study highlights the 

implementation of flipped classes in the English Education Department so that the 

participants are prospective English teachers. The flipped learning experience not only 

helps them to understand the material but also provides them with a wide variety of 

learning experiences before they become in-service teachers. 
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CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

This chapter presented conclusions and suggestions based on the results and 

discussions of the study. This chapter includes findings drawn from the examined 

research data and some suggestions proposed by the researcher for more investigation 

into this study. 

A. Conclusions 

The purpose of this study was to investigate students' perceptions of the Flipped 

Classroom. Flipped Classroom is a significant change in the way students learn in a 

traditional classroom setting. In a Flipped Classroom, students receive direct 

instruction such as through videos or articles that can be watched in or read outside of 

class. Teachers no longer spend the majority of class time lecturing, instead, students 

engage in a variety of learning activities with increased face-to-face time in the 

classroom. The general focus of Flipped Classroom in this research is to make the 

learning environment more student-centered by changing learning from a passive 

format to an active format. This research investigates the main questions: How do 

students perceive the Flipped Classroom? This study does not only examine whether 

students like or dislike watching their lessons on video. It focused on additional aspects 

of the Flipped Classroom. 

From the data that has been discussed in chapter four, it comes out that flipped 

classroom implementation helps both students and lecturers, especially students who 



38  

 

 

have to learn all the material, but their onsite meeting is limited. Increasing student 

interaction and collaboration, it shows how students access the online class with their 

classmates and also have a discussion online with their classmates and lectures. 

Learning in their own space in terms of their comfort time and place, students can 

choose based on their own learning style. And for this reason, they also maximize their 

effort to do the task and do their best work. This research has a limitation because it is 

only investigated in batch 2020 implementation of the flipped-class method. It will be 

better to investigate participants from different batches such as 2021, 2022, or 2023 

that implement the flipped learning model. 

B. Suggestions 

Based on the results of the study, there are several suggestions made by the 

researcher to the readers including English language teachers and future researchers. 

This research is expected to be useful for readers who are interested in topics related to 

students' perception of the application of the flipped classroom learning model. 

Especially for English education students, it is hoped that this research can help them 

improve their English language skills even though technology can make it easier for 

them to learn English, sometimes technology can be their biggest obstacle. 

In addition, the researcher also suggests for the lectures that will implement the 

flipped classroom, some things need to be considered in implementing a flipped 

classroom such as teacher creativity, internet connection, and technology. Flipped 

classroom implementation may not be optimal if teachers do not prepare those things 
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and the lecturers should also understand the character of their students. This study 

is also expected to be useful as a reference for future researchers who research students' 

perceptions of the application of the flipped classroom learning model. 
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Confirmation Letter from the EnglishLanguage Education Department 
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Appendix D List of Interview Question 

 

 

 
• What do you think about the flipped classroom learning model? 

• What are the advantages of flipped classroom? 

• Are there any obstacles in this flipped classroom learning model? 

• Do you think flipped classroom can improve your skills? If yes 

why and if no why? 

• What improvements can you recommend to improve flipped classroom 

learning? 

• Please state any other comments that you wish to make about the 

flipped classroom? 


