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ABSTRACT 

Name : Wilda Asriana 

NIM 200203078 
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Major : Department of English Language Education 

Thesis Title : Examining Non-Verbal Communication In   

Teachers’ Classroom    Presentation 

Supervisor : Prof. Safrul Muluk, M.A., M.Ed., Ph.D 

Keywords : Non-Verbal Communication, English Language Teaching, 

Classroom Presentations, Teacher-Student Interaction, 

Qualitative Study 

 

Nonverbal communication refers to the transmission of messages without 

the use of words. It encompasses a range of elements, including body language, 

facial expressions, gestures, eye contact, and space management. While 

nonverbal communication often serves to complement verbal communication, it 

serves to reinforce and clarify the spoken message, thereby making it a powerful 

tool in enhancing understanding between the sender and the receiver. This study 

investigates the use of non-verbal communication (NVC) by English teachers 

during classroom presentations and examines its role in enhancing students’ 

understanding. Employing a qualitative research design, data were collected 

through classroom observations and semi-structured interviews with two English 

teachers at SMKN 3 Banda Aceh. Thematic analysis revealed that both teachers 

integrated various NVC elements—including gestures, facial expressions, eye 

contact, body posture, and proxemics—either deliberately or intuitively to 

reinforce verbal explanations, manage classroom behavior, and sustain student 
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engagement. Findings indicate that intentional use of NVC facilitates 

comprehension, fosters a supportive learning environment, and strengthens 

teacher-student rapport. While one teacher’s NVC practices were shaped by 

formal training, the other relied on spontaneous classroom interactions, yet both 

approaches yielded positive student responses. The study concludes that NVC is 

not merely supplementary but constitutes an essential pedagogical strategy in 

English language teaching. These results underscore the need for professional 

development programs to enhance teachers’ awareness and purposeful 

application of NVC, thereby improving instructional clarity, classroom 

interaction, and learning outcomes. 
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CHAPTER I  

INTRODUCTION 

This chapter outlines the background of the study by emphasizing the 

importance of non-verbal communication in English language classrooms. It 

highlights how teachers’ gestures, facial expressions, eye contact, and body 

language contribute to students’ comprehension and classroom interaction. The 

chapter also presents the research questions, objectives, scope, and significance of 

the study, establishing the rationale for why this research is both relevant and 

necessary. 

A. Background of the Study 

Nonverbal communication refers to the transmission of messages without 

the use of words. It encompasses a range of elements, including body language, 

facial expressions, gestures, eye contact, and classroom management. While 

nonverbal communication often serves to complement verbal communication, 

it serves to reinforce and clarify the spoken message, thereby making it a 

powerful tool in enhancing understanding between the sender and the receiver. 

According to Ghafar and Mahmood (2023), in the context of language 

education, nonverbal cues can facilitate comprehension, particularly for 

students learning a new language like English. 

The role of nonverbal communication in English language learning is of 

particular significance, as it facilitates enhanced  interaction between teachers and 

students, although overcoming the potential barriers that language learners 

may encounter. In English language classrooms, teachers utilize nonverbal cue
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to facilitate comprehension, provide emotional context, and guide 

students' understanding of the material.  

Nonverbal communication is one of  the  important technique in 

facilitation of discussions and the clarification of information within the 

context of English language learning. Nonverbal communication serves as a 

valuable tool to increase students understanding.  According to Baugh, et al. 

(2020), in equal training and lack of appropriate facilities are frequently 

identified as significant obstacles preventing educators from fully leveraging the 

potential of nonverbal communication, in a second language classroom where 

cultural differences in nonverbal communication may further complicate matters. 

In light of the significance of  nonverbal communication in the classroom 

setting, it is imperative to gain a deeper comprehension of its role in English 

education. For example, a teacher may utilize gestures to accentuate pivotal 

vocabulary or employ facial expressions to convey the tone or emotional tenor of 

a lesson. Such techniques enable teachers to enhance the engagement of their 

students and facilitate an effective material.  

Nevertheless, many teachers are still not fully aware of how their non-

verbal communication affects student learning. According to Keskin-Senkal, et al. 

(2024), differences in teachers’ professional experience are reflected in their gaze 

patterns, which directly influence classroom interaction and students’ focus. In 

practice, teachers may use non-verbal communication spontaneously rather than 

deliberately, which can lead to inconsistent outcomes. This condition is further 

complicated in EFL classrooms, where cultural variations in interpreting non-
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verbal behaviors may cause misalignment between teachers’ intentions and 

students’ perceptions.  

In the Indonesian context, research confirms the positive contribution of 

teachers’ non-verbal communication to students’ learning motivation and 

confidence. For example, Muhayyang, et al. (2023) found that lecturers’ eye 

contact increased students’ willingness to engage in English learning activities, 

while Istiqamah, et al. (2023) showed that facial expressions such as smiling 

encouraged students’ enthusiasm and participation. These findings highlight the 

importance of equipping teachers with greater awareness and training in non-

verbal communication strategies. 

 Despite the acknowledged benefits, studies examining how teachers 

employ non-verbal communication holistically in classroom presentations remain 

limited. Much of the existing work tends to focus on single aspects, such as 

gestures or gaze, rather than analyzing them as integrated modes of instruction. 

Therefore, this research seeks to investigate how English teachers employ non-

verbal communication during classroom presentations and how such practices 

influence students’ comprehension and engagement. 

Recent studies highlight that nonverbal communication helps make 

interactions clearer and reduces possible misunderstandings. For example, Hu and 

Wang (2023) reported that when EFL teachers used behaviors such as gestures 

and eye contact, students became more engaged and were less likely to 

misinterpret instructions. Similarly, Lopez-Ozieblo (2024) found that using 

pedagogical gestures made abstract grammar easier for learners to understand, 



4 

 

 

 

which helped prevent confusion in the classroom. In healthcare settings, Sharkiya, 

et al. (2023) also showed that nonverbal cues like smiling, nodding, and eye 

contact improved communication between doctors and patients, leading to clearer 

and more effective exchanges. 

In conclusion, nonverbal communication plays an essential role in the 

teaching and learning of English. It not only supports verbal communication but 

also enhances student engagement, clarifies concepts, and reduces 

misunderstandings. In this study, the researcher focused to observed how do 

english teachers utilize NonVerbal Communication and how the role of Nonverbal 

Communication increase students understanding in the classroom. 

B.Research Questions 

1. How do English teachers utilize nonverbal communication in their 

class presentations? 

2. How does non-verbal communication enhance students' understanding 

in teachers’ classroom presentation? 

C. Research Aim 

1. The objective of this study is to analyze the types of non-verbal 

communication utilized by English teachers during classroom 

presentations. 

2. To examine the role of non-verbal communication in enhancing the 

clarity of instructional delivery from the perspective of educators. 
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D. Scope of the Study 

This research will concentrate on the function of non-verbal 

communication in improving English language teaching at the school level. This 

study will examine how English teachers integrate gestures, facial expressions, 

body language, eye contact, and other non-verbal cues into their presentations, 

with the goal of understanding the impact of these elements on student 

engagement, understanding, and participation. The scope of this study is limited to 

face-to-face classrooms and will exclude non-English classrooms or online 

learning environments. 

E.Significance of the Study 

This research is of theoretical and practical significance. From a 

theoretical perspective, this research will contribute to our understanding of non- 

verbal communication in language education. It will provide insights into how 

non-verbal cues can be used to enhance learning in foreign language contexts. 

From a practical standpoint, this study may assist English teachers in recognizing 

and adopting effective non-verbal techniques to enhance classroom engagement 

and improve instructional effectiveness. 

F. Terminologies 

1. Non-verbal communication 

Non-verbal communication consists of messages expressed by non- 

linguistic means, including body movements, gestures, facial expressions, eye 

contact, and spatial behavior, Knapp and Hall (2009). In their definition of 

nonverbal communication, Knapp and Hall assert that it is the transmission of 
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messages without the use of words. In an English classroom, educators utilize a 

multitude of non-verbal cues to augment and substantiate their verbal directives. 

Such techniques include the use of facial expressions to indicate emotional 

tone, gestures to emphasize a point, and eye contact to ensure student attention. 

 

2. Classroom presentation 

In an English language classroom, presentations are used to introduce 

new language items, clarify difficult concepts, and provide a model for students to 

follow, according to Harmer (2007) that classroom presentations are an 

indispensable pedagogical tool for teachers to introduce new language material, 

including vocabulary, grammar, and speaking skills. Presentations provide a 

structured approach to the presentation of new content, ensuring that students 

have a model to emulate when they practice using the language. This approach 

facilitates comprehension of intricate concepts and furnishes students with 

tangible exemplars to inform their own learning. 


