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a. Background of the Study

With the rapid change and development of education, the
varieties of learning strategies and teaching methods are formulated. In
the context of learning a foreign language/second language, Gardner
(1989) says that the learning strategy and/or teaching method is one of
the three most important factors that determine the success of learning,
in addition to the factors of motivation and talent. Thus, the importance
of learning strategies has to be noticed by all educational stakeholders,
and consequently it is necessary to conduct a continuous assessment on
the effectiveness of learning strategies to language skills. Rivers (1990)
strongly affirms that the strategy in teaching is the key to the success of
language teaching.

One of the language teaching methods practically booming
nowadays is Communicative Approach or Communicative Language
Teaching (CLT). The emphasis of the approach is on students'
communicative competence. It is intended to create
the English atmosphere in the classroom. In Communicative Approach,
students are expected to be more active in their learning. The goal of
using communicative approach is to have the students become
communicatively competent (Larsen-Freemen 1985, p. 131).

Savignon (2002) suggests that communicative competence is
the ability to communicate in real situations. Thus, the communicative
approach to language teaching is an approach that focuses on the ability
to communicate as its end target. It emphasizes communication as the
means and goal of foreign language learning. The communicative
approach aims to help students use the target language in a variety of
contexts. This means that successfully learning a foreign language is
assessed in terms of how learners have developed their communicative
competence. In addition, Edelman (1987) argues that communicative
approach is a method of the language teaching that involves learner's
creation and use of meaningful and purposeful utterances in the target
language.

Cummins (2000, p. 544) elaborates that the focus-on-use
component is based on the notion that second language (L2) acquisition
will remain abstract and classroom-bound unless students have the
opportunity to express themselves, their identities and their intelligence

INTRODUCTION

Problems, Communicative ... (A. Malian. Zulfadli. & Sudirman)



JOsseoonsaqloiA:
(066I)slaA~(I°SUf
uoluaWSSaSSl3snoi
'slaploqa)J"elsl'BUO!
oouauodunaq1'sru
'Bu~alJOssooon
JOouoS!poqiaml
lauplBD'~81:1nl3Ut31
Ul°pal'BTnWloJalB
aql'uousonpaJO

laBlalaqlU!saotra
s,laUlBaIS;}AloAU!
aAqt3~-runWUlool'Bl
aA~t30~anUIUlOol~~
s~aileMUt3[uB}~lC

JOAlap'BA13ll!a~h
aA!l'BO!UnUlUIOOat
aqlSt3uouaonmun
Almql3aqluososn:
aA~lt3o!UfiUlUIO~aq
S!~~u~l~dmooaAf

OCt£I°d
ouroocqsiuopms
JOYBOB~ql°BU!W
't{oeolddyQA!leo!l
al'BalOoipspu:
.siuaprusuostI

a8'BMUe'1aA!ll3~~
8u~00qAn'BO~p'B.

aouaBqr~lu~l~al{lp
al.paA'B4siuopms
uoursmboa(Z'1)a~
csn-uo-snocjaq1

°Sl~;;)ds'BAtrnWs~)J\oloAU1l~mq1'BUlU.l13.rSpU'BsproemoqaAI~TOS
lOUS!l}osrreooqS;;)I~'BlsqoAU'Blnolp~Msscoord~[dw~sBlOUsr~i3'BMUBI
B~u~UlB~11Btp.~UY~PAHsB~UB~~M'SlU~W~lB1SasaqlmOld'SlX~lUOO
joa~UBl~tp.ilU~~U'Bqu~U!siucpms~AIOAU!pjnoqspUBuoq~011jU~
SUO~lBpBAAtrnmSBql!mq'ssooordlB~UT[aTdw~s'Bisn]lOUS!al3'BMuBI
'B~~I1'Bl.{lsucsse(ZOOZ'SlIOqq!f)u~poneSB)mBl{UA'Bg'S!41
01UO~lq>PBtIl'poqisui~IgU1sisoq~q}lU~AU!10~lB~J~01UO!l~mBUBU!
pouguoosqlOUpjnoqs~M1Bt{1ls~~ilnsA~t{l'~lOUIl~qlID.'I%ot{~s'BU!
~~BMtrnl~U1t{~'B~llOJpoqiam~m~~dsB~U!Ulla1ap01UO~lBPlU!;}~trnq~
I'B!~OS,pUBTBlUl1no'~!WOUOoaS'Bqonsporcpisuooaqoisilu~t.:{lAUBUl
~lB;;ll::;>q~O;}13BnBUB[ BU~"4~'Ba1U1poqiourpaJladouS!alaq}lBqlanlllB
(666I)ApoqaaldpUBa){l1'1'laAaMOH°t{OBOldd'Bs~JOt{ll3Ua11Saq}al'B
(IOOZ'sla13po(IPU1:1SPl1:1QO!8.)quojosPU1:1'Sa~l!A9o'Buroorssejojo['BO~
aq1sqpjnoqsUO~BO~mu.rO~InftUJU'BaruPU1:1ouuoqme'alB~~nUlUIO~
011!~u!sn~nOll{la8'Bnl3trnI'BUlBd1slaWBalSBqonssousuoioareqo
asoql°S;}qOBOlddBBU!40'B;}1diltmBtrnyla410WO.glUal;}]J!Pl~a)]'Bw
qO!qMSO~lS!-l;}lO'B1Bt{o UMOsuSBqqosorddv;:M9BO!llTIUIUIO:)

°p;)p;};;m~m~u-e){O'BqpaaJaA~01
aJqBsqOllQ;;)wdo[aAapl~aqllol~uOUloiropioU!aou'BUlJopgd.snroprus
~)'(nsaqo1'BMlaq01:1;;)lBaJaqMlaUlBaY-laq:)lBaSal'BS'BsrarOllSBIat{l
°dno!8alpoprsmowo..yaZ!U'BB1010iduiord01gU!A1:1qSA'BMI'BJOp'Ba1SU!
optsur~q}mo.gdnuaAqUBOsJaq~'Ba1'sa!1!A90BaqlaUJU!ofAg°t{1l0]
OSpUBA'BId-aYOl'uorssnosrp8upnpS'Bqonsireda){'Bl01p~2'Bmooua
S~laq01:1~l1:1'SUO~SBOOOamosUJ:°ltrnd~O!ll'Bd'BSBS!otropUOO~S
~tu°saq!A~OBSnO!lBAaqluaaM.laqpUBW001SSBPa'41U~srcurasj
[["82uOmBssooordaAq'Bo!UflUlUIOO;;It{1Sa1'Bl!1!OBJlat{oBalatjl~lOlBm~OBJ
'BS'BstalollSl11aql:slsaBans(IOOZ)uaalgS'BaB'BMU'BIlaBlBl
atjlssn01snroprusl!aq1a1'BAqomU'BOqO~qMsalolAa)[aaIql1S'BaI1BSBt{
lal{Ot3al'B'aU1Q01:1all!at.:{lU!qoaorddvaA9Bo~wUlO:)8u!snUJ:

°Sa!l!A!101:1
a~hm.aUBII"'Sal10JS'Bdp~J!aqlaUFlt30~WUlOOU!381mBUl313qloouomd
01sannrmroddoql!Msiusprusap!A01doiposnOS1t3alBsa9!A9ot3snouax
asal{l°saq!Ap~'BaAq'BO!unmwooposeq)[S'Blptratrorssnosrp'8UJAIOS
tnojqord'sAt3Id-aIOl'saUl'B8JOAlap'BA'Bau!snAq2u!Q'BamaQlall3!lOilau
01SlaUlt3alormbarAt3tuS~~l~A!lO'BaAnt30~nUlwoJ'uouismboaa8'BnBtrnI
Olalnq!lluooUBO~sn~aen.aUt311a21allt3qluO!leU'BldxasaA~oSf'B
(0002)SU~:)tI~pa1~oS'BU!t3MS'uomppt3u1o~Bl3n.aUBIl'Bl{lqBnollH



LITERA TURE RJ
a. A Brief Overvs

Communic
Communicative La
Communicative Al
narrowly conceived
teachers would sa". I
language learning
can be said to be il
(2008) even clam
accepted as the md
teaching. It has beo
classroom practices

According
Approach appeared
the teaching resu1: c
Method in teachizs
because the two m .
realistically and .e
social language b:. 1
in Ahmad & Rao. :
only mean the •

information could
activities and their I
of teaching En~
it is also hoped ij
ability in selecting t

materials to their 51
group discussion. a
this study could g:i'l
materials in the leX]

in the classroom
information 'was j

improving particula
the English teaches
additional refereno
studies.

136

c. Significance of the Study
It is hoped that this study will contribute some significance as

useful information to educational stakeholders especially for the
English teachers, textbook writers, educational institution/local
government, and other researchers. For the English teachers, the

b. Problem of the Study
This study comes up with one main problem, namely what are

the obstacles of applying Communicative Approach to teaching
speaking .. This main problem is again broken down into some more
specific research questions:
1. What are the problems faced by the English teachers in

implementing Communicative Approach to teaching speaking?
2. What efforts do the teachers make to overcome the difficulties?
3. What are the teachers' expectations to improve the

implementation of Communicative Approach and students'
performance in speaking?

Based on the statements above, besides a number of its
strengths, it is undeniable that applying Communicative Approach in
language teaching does not mean that it is free of problems. The
statement above is in line with the writer's view on teaching English;
the writer noticed the peculiarities of the condition of students' English
proficiency in senior high school. They have studied for a minimum of
5 years for those who are studying at grade 2 of senior high school but
most of them are still unable to speak English. In addition to this, the
writer also saw some obstructions found by the teachers during his
preliminary research at SMA Negeri 1Root Gaib, Gayo Lues, which he
decided to be the location of his research.

Ideally, in Communicative Approach, the students must be
active in using the target language during the activities; therefore, one
of the characteristics of Communicative Approach is 'learner
centeredness' (Richard & Rodgers, 2001). However, the writer viewed
that the students were passive while the teachers were mostly quite
active and dominate the class. This discrepancy between the ideal
situation and the reality is one of the problems. The writer was quite
sure that there were a number of other problems. Therefore, the
purpose of holding this study is to obtain the information on the
obstacles in implementing Communicative Approach to teaching
speaking at senior high school level.

Problems, Communicative ... (A. Manan, Zulfadli, & Sudirman)
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b. The Characteristics of Communicative Approach
According to Larsen-Freeman (1985), the most apparent

characteristic of Communicative Approach is that almost everything is
done with a communicative intent. Students use the language a great
deal through communicative activities such as garnes, role-plays, and
problem solving tasks (p. 132). Another characteristic is the use of
authentic materials. It is considered desirable to give students an
opportunity to develop strategies for understanding language as it is
actually used by native speakers. The last characteristic, still according
to Larsen-Freeman (1985), is activities in Communicative Approach
are often carried out in small groups by students.

Richards and Rodgers (2001) advise several principles, which
should be understood and taken into consideration in teaching English.
They are: (1) learners learn a language through using it to
communicate; (2) authentic and meaningful communication should be
the goal of classroom activities; (3) fluency is an important dimension
of communication; (4) communication involves the integration of

competence, but rather the knowledge how to use the language, i.e.
communicative competence.

Therefore, the desired outcome of Communicative Approach
is that the learner can communicate successfully with naturally
occurring language in the target language in context within real
situations, rather than have a conscious understanding of the rules and
words governing that language (Knight, 2001; Widdowson, 2004, p.
23). In short, the goal of using communicative approach is to have
students become communicatively competent. As a result, students are
expected to be more active and interact with friends in the target
language (Larsen-Freemen, 1985).

The Communicative Approach is also derived from an
asswnption that language functions as a too) of communication. This
implies that learning a language is learning to communicate and
therefore the learners must be guided to learn the roles of
communication. Littlewood (1995) states that learning to communicate
involves much more use of language for communication in a real
situation. Consequently, based on the theory of the objective of
language teaching, to develop students' communicative competence,
they need to use the target language in the real context, which involves
four language skills, i.e. listening, speaking, reading and writing (Huda,
1999).

Problems. Communicative ... (A.Manan, Zulfadli, & Sudirman)
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receive feedback, not on the form but on the content of the prediction,
by being able to view the picture and compare it with their prediction.

Describe and draw is another example of picture strip story.
Here, one student describes a picture and a partner has to draw the
same picture without looking at the original one.
2. Simulation and role-play

Role-play, according to Littlewood (as cited in Xia, 2010), can
be defined as the simulation of real-life situations in which pupils act
different roles in the communicative classroom. While Richards (2006)
simply defines role-plays as activities in which students are assigned
roles and improvise a scene or exchange based on given information or
clues. This activity gives pupils an opportunity to practice
communicatively in different social contexts and in different social
roles. Larsen-Freeman (1985) also claims that role-play has a very
significant role in Communicative Approach because it gives students
an opportunity to practice communicating in different social contexts
and in different social roles.

Littlewood (1995) argues that simulation/role-play is one of
the various activities in a classroom to help students learn the target
language effectively. It helps students learn effectively and use the
target language as freely and communicatively as they can. Role-play
aims at fostering the ability of students and is characterized as mutual
teaching and learning. It can realize the teaching model in which
"students playa principle role and the teacher plays a leading role".
3. Information gaps

Richards (2006) considers that the notion of information gap
as an important aspect of communication in Communicative Approach.
This refers to the fact that in real communication, people normally
communicate in order to get information they do not possess. Tbis is
known as an information gap. More authentic communication is likely
to occur in the classroom if students go beyond practice of language
forms for their own sake and use their linguistic and communicative
resources in order to obtain information. In doing so, they will draw
available vocabulary, grammar, and communication strategies to
complete a task.

The following exercises make use of the information-gap
principle: Students are divided into A-B pairs. The teacher gives two
sets of pictures. One set (for A students) contains a picture of a group
of people. The other set (for B students) contains a similar picture but it
contains a number of slight differences from the A-picture. Students

Problems. Communicative ... (A. Manan, Zuljadli. & Sudirman)
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e. Speaking
Speaking as defined by Scott (1982) is the activity which

involves two or more people on sending and receiving information or
message in oral communication. Campbell (1987) mentioned that
speaking is an activity of one individual to make oneself understood by
others and an activity to understand what was in the mind of the first.

than others and consequently the class will have different proficiency
levels of students (Hanner, 2007). The problem is found when
students' proficiencies are highly different. Bailey and Nunan (2005)
argue that a circumstance which leads to multi-level classes occurs
when the school does not use the placement test; another factor is when
new students are just put into classes.
3. Students keep using theirfirst language (Ll)

Students' inclination to communicate in their first language
(L 1) is considered one of the problems in foreign/second language
classes. Usually, students use their L1 when they want to communicate
something important, and so they use the language in the best way they
know. It is, however, undeniable that there are some advantages of
using L1 in language classes. For example, students use their Ll to
manage tasks in the target language by getting acquainted with the texts
and pictures (Swain and Lapkin, 2000 as cited in Bailey & Nunan,
2005). Instead of its benefits, using L 1 has a lot of disadvantages,
among them is that it restricts the students' exposure to English.
Therefore, it remains paramount that teachers need to have their
students practice English rather than their own language.
4. Reticent Students

A great deal of research has shown that many students are
often hesitant and anxious about communicating in the target language
(Bailey & Nunan, 2005). Tsui (1996) reveals that the students'
reticence could be attributed to some factors: (1) the students' low
English proficiency, (2) the students' fear of mistakes and the derision
they thought they would face as a result, (3) the teacher's uneven
allocation of turns, and (4) incomprehensible input from the teacher.
5. Uncooperative Classes

Lack of cooperation can take many forms: constant chattering
in class, not listening to the teacher, failure to do any homework, blunt
refusal to do certain activities, constant lateness and even rudeness.

Problems, Communicative ... (A. Manan, Zulfadli, & Sudirman)
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g. Principles for Teaching Speaking Skills
There are some principles for teaching speaking skills.

According to Brown (2001), the principles for teaching speaking are:
I. Focus on bothfluency and accuracy, depending on the objective.

In teachers' current zeal for Communicative Approach,
teachers can easily slip into a pattern of providing content-based
interactive activities that do not capitalize on grammatical pointers or
pronunciation tips. Teachers need to bear in mind a variety of learners'
need from language based focus on accuracy to message based focus on
interaction, meaning, and fluency.
2. Provide intrinsioallymotivating techniques.

Try all times to appeal to students' ultimate goals and
interests, to their need for knowledge, for status, for achieving
competence and autonomy, and for being all that they can be. Even in
those techniques that teachers should not send students in ecstasy, help
them to see how the activity will benefit them. Often students do not
know why the teacher asks them to do certain things; it usually pays to
tell them. Therefore, one important thing to do is to tell students the
aims of the activity and convince them that the activity or the given
task could benefit them in improving their competency.
3. Encourage the use of authentic language in meaningful contexts.

It is not easy to keep coming up with meaningful interaction.
However, teachers can actually do many things, for example,
disconnected little grammar exercises where we go around the room
calling on students one by one to pick the right answer. It takes much
energy and creativity to devise authentic contexts and meaningful
interaction, but with the help of a storehouse of a resource material it
can be done. Even drills can be structured to provide a sense of
authenticity.

disposaL Savignon (2007) argues that "real language activities should
not be overly concerned with completeness or the exactly right word."
In other words, it is decided to aim for fluency rather that accuracy in
communicative language aspects.

Referring to the syllabus of School Based Curriculum 2006
(KTSP 2006), the goal of teaching speaking at SMA level is to enable
students to express meaning of transactional and interpersonal,
acceptable and sustainable speaking text of daily activities.
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d. Techniques and Instruments for Data Collection
In the process of gathering data for this study, the writer

applied three techniques, namely questionnaire, interview, and
observation. In order to obtain complete and reliable information,

c. Participants
The participants of this research were the English teachers of

SMAN 1 Rikit Gaib. There were five English teachers in total at
SMAN 1 Rikit Gaib, however, only three of them were chosen as the
participants of this study because when this study was conducted, there
were only three active English teachers at this school. Therefore, the
teachers who were participants in this research were only three in
nwnber.

After getting permission from the principal, the writer tried to
contact and meet the participants and asked their approval to be
interviewed and observed. The writer obtained data about the English
teachers at this school from the school principal and school officers
who work for documentation and administration purposes.

h. Research Location
The research was conducted at SMA Negeri 1Rikit Gaib. One

main reason for the writer to choose this school as a research location
was for getting easier access and to obtain any necessary data since the
writer is one of the English teachers at this school. Previously, this
school was a private school but in 2004 this school was taken over by
the government and declared as a public school. This school is located
at the sub district capital. Precisely, it is situated on JI. Ali Umar No.1
Kota Rikit Gaib, Kabupaten Gayo Lues.

The qualitative research in this study was organized to
explicate the obstacles in applying Communicative Approach
principles. Besides the problem above, the writer also tries to look at
some other interrelated issues of English teaching and learning by
gathering the information on the teachers' understanding of the
Communicative Approach, what efforts the teachers make to overcome
the difficulties, and what the teachers' suggestions and expectations to
improve the students' performance in speaking.

one.

i.e. descriptive, interpretative, or evaluative (Merriam as cited in Lynch
and Studdard, 2003). The case study in this research is the descriptive

Problems. Communicative ... (A. Manan, Zu!fadli. & Sudirman)
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the English teachers in implementing Communicative Approach to
teaching speaking. The writer attempted to classify those problems
based on their sources factors. They are: teacher related problems,
student related problems, environment and education system related
problems, and Communicative Approach related problems.
1. Teacher related problems, included:

(1) lack of training and full understanding of Communicative
Approach, (2) the teachers are afraid of losing control of their class,
(3) the teachers are uncertain of how to handle group situations, (4)
the teachers do not have sufficient time for developing
communicative materials, (5) the influence of the teachers' own
experience as learners while attending English classes, (7) the
teachers feel stress from searching for interesting materials, (8) poor
pronunciation of the teachers, (9) the teachers' deficiency in spoken
English, (10) the teachers' misconceptions or lack of understanding
of Communicative Approach.

2. Student relatedproblems, included:
(1) the students lack motivation for developing communicative
competence, (2) the students are less confident and less prepared for
Communicative Approach, (3) the students resist in active
participation in communicative activities, (4) the students lack
knowledge of the English structure, (5) the students lack knowledge
of the English vocabulary, (6) the level of the students does not
always match with the level of the course, (7) poor pronunciation of
the students, (8) low listening ability of the students, (9) the students
get difficulties in comprehending the instruction of activities, (10)
the students have different English capabilities in one class.

3. Environment and education system relatedproblems, included:
(1) large class size or too many students in one class, (2) grammar
based and text-based national examinations/discrepancy or
inconsistency between Communicative Approach syllabuses and
nationally administered exams, (3) insufficient funding and lack of
support, (4) the existing syllabus is not suitable for communicative
activities, (5) the students do not have much exposure to English
language use in real-life situations, (6) English is not used in day-to
day social communication, (7) lack of authentic learning materials,
(8) lack of communicative material, (9) lack of facilities to use
audio-visual materials/the unavailability of language laboratory, (1)

Problems, Communicative ... (A. Manan. Zulfadli, & Sudirman)
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CONCLUSIONS
Based on the research findings and discussion of this study,

the writer comes to the conclusion that all English teachers in this
school faced several problems related to the implementation of
Communicative Approach to teaching speaking. Those problems can be
grouped into four categories: teacher related problems, student related
problems, education system related problems, and approach related
problems.

The English teachers at this school also made some efforts to
solve the problems they found. The writer classified the solutions into
three categories: linguistic solutions, non-linguistic solution, and
solutions to enhance students' motivation. In addition, all participants
also gave several suggestions that might be beneficial for the
improvement of Communicative Approach implementation and the
students' speaking competency. The writer classified their opinions into
two categories. The first one is recmmendations for English teachers
and the second one is recommendations for school principals and
governments.

c. Teachers' Suggestions to Improve Communicative Approach
implementation and Students' Speaking Performance

The writer saw that a11 respondents contributed several
suggestions hoped to be useful for the enhancement of the students'
speaking competency and Communicative Approach implementation.
The writer classified recommendations into two categories:
I. Recommendations to English teachers

(1) Utilizing social networks in teaching English, (2) making an
English bulletin, (3) inviting native speakers to the school and
asking the students to talk with them, (5) organizing study tours to
the tourism sites where English native speakers can easily be found,
(6) making a speaking club or speak up class in the school.

2. Recommendations to school principals and governments
(l) The school and local government conduct regular English
contests, (2) the government provides a building or a room along
with English related materials at district level; it can be named as
American corner, (3) the principal provides support such as
provision of authentic/communicative materials and fund for
communicative activities, (4) the headmaster adds more classrooms
in order to reduce the class size, (5) utilizing the local radio. The
government can propose or suggest the radio's owners to make an
English special program such as English course on air and English
discussion.
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