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Communication can be defined as the process of delivering information and messages 

in a flexible way in order to achieve a goal. Communication strategies is a way that 

used by students to make good conversation in order to share information in 

communication process. This study aimed to find out students’ communication 

strategies in relation of their speaking ability. The study was conducted in 

Department of English Language Education at State Islamic University Ar-Raniry 

Banda Aceh. The subject of this study was students who had taken public speaking 

class that consisted of 30 students. This study was qualitative research. To achieve 

the purposes of this study the writer used questionnaires which was mentioned the 

students’ communication strategies in relation of their speaking ability. This study 

also used a semi-structured interview to support the data that gained from 

questionnaires. The study found that most of the student used communication 

strategies in order to their speaking in the result of questionnaires. In result of 

interview, the students often used three strategies when they were speaking in the 

classroom, they are nonlinguistic signals, code switching, and appeal for help. In 

addition, the three strategies particularly used by students during they were speaking 

in the classroom. 
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CHAPTER 1 

INTRODUCTION 

 

A. Background of Study 

As one of the four English basic skills, speaking is probably often considered 

to be the most important one. Speaking is an ability to communicate with other 

people in order to express ideas, feelings, opinions, to share information, etc. No 

doubt that many students get difficulties in learning speaking. Speaking skill is not 

only learning about the language itself, but also learning how to speak in real 

communication (Jayanti, 2012). It is an important skill to learn by students in learning 

English.  

Communication can be defined as the process of delivering information and 

messages in a flexible way in order to achieve a goal. It means that a good language 

obtaining the goal. Communication has important role in education field through 

teaching and learning process, it is how the teacher and learner use the language in 

their communication activity. According to Syamsudin (2015) the teacher and 

learners’ action do to learn a language has been categorized: behaviors, tactics, 

techniques, and strategies, which is most commonly used is learning strategies. 

Zhang (2009) stated that student who study English as a foreign language 

usually have limited opportunities to speak English outside the classroom and this 

may be one reason for teachers to provide more situations and activities for students 
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to strengthen their speaking ability. Speaking for oral communication usually occurs 

in academic contexts where speaking performance is conduct for the audience in the 

classroom. Syamsudin (2015) defined that a strategy is considered to be effective if it 

provides positive support to the students in their attempts to learn or use the foreign 

language. Strategy means the ability to keep the conversation keep going. 

Communication act that all the conditions attached to speaking as a 

communication act exist for translation as well. Kongsom (2016) stated that second 

or foreign language learners of English may find themselves in a difficult situation 

when they need to express their ideas in English but possess limited vocabulary and 

others language elements, such devices or strategies are commonly known as 

communication strategies. Communication strategies have a very big role in 

communication. Syamsudin (2015) believed that having knowledge about 

communication strategies learners might handle the problems that they face during 

communication so that they might achieve their communication goals, and using 

communication strategies, learners can effectively express their ideas though they of 

language elements such as grammar and vocabularies. 

Because of the problems, communication strategies play an important role in 

relation of speaking ability in order to better the process of communication. 

Communication strategies were unavoidable in oral communication for language 

learners, and these strategies keep speakers flexible and confident, then make their 

communication more effective (Purnama, 2017). According Masithoh, Fauziati, and 

Supriyadi (2018) the publication of Selinker in 1972 became the starting point for 
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further communication strategy research and the study of communication strategy 

becomes an interesting field to be explored. Based on the statement above, the writer 

used Dornyei Taxonomy (1995) to classifying the communication strategies. There 

are two categories of Dornyei Taxonomy of communication strategies, they are: 

avoidance strategies and compensatory strategies (Xhaferi, 2012).  These strategies 

would help the students when they are speaking in the process of communication. 

Communication strategies allow learners to enhance their lack of English and 

to make communication more effective. In Indonesia, students learn English as 

foreign language that can be a challenge when they are speaking English in the 

classroom. Students usually do not know how to apply the language. Because 

students usually difficult to use vocabulary, looking for a specific word to describe 

what is mean or others part of language element. In that situation, communication 

will become complicated, and the students prefer to change their language from 

English to their local language. As a result, they do not feel confident enough to join 

a conversation or share the message that they want to deliver. 

The phenomenon above makes the writer interested to conduct a research 

about students’ communication strategies in relation of speaking ability. Then, the 

writer has chosen the students of English education department of UIN Ar-Raniry 

Banda Aceh who had taken public speaking class. The writer wanted to analyze the 

students’ communication strategies may find when they are speaking in the 

classroom. Thus, the writer entitles her research “An Analysis of Students’ 

Communication Strategies in Relation of Speaking Ability”. 
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B. Previous Studies 

A research from Rababah (2015) examined the impact of communication 

strategies instruction on the ability to communicate together with the establishing 

strategic competence among EFL learners. In the study, the participants were eighty 

learners, who were divided into a control group and an experimental one. The 

experimental group received communication strategies training supported a program 

by the researcher, whereas the control group received the regular communicative 

course using Click on 3 program which lasted for fourteen weeks as being supported 

the communicative language teaching approach. The communication strategies 

targeted within the educational program included circumlocution, asking for 

repetition, appeal for help, clarification request, self-repair, confirmation request, and 

guessing. The instruments of the study consisted of pre-post IELTS speaking test, 

transcription data, and a Click on 3 textbook existing. The study reported a significant 

improvement. Specially, the participants in the experimental group significantly 

outperformed their peers in the control group in the IELTS speaking test scores. The 

results of the post-test transcription data also confirmed that the participants in the 

strategy program group used more communication strategies, which was attributed to 

the communication strategies training program. 

Another research from Majd (2014) examined the effect of teaching 

communication strategies on helping English language learners to communicate more 

easily and effectively. The researcher intended to prove such effect of teaching 
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communication strategies by increasing learners motivation to communicate, which 

reduces their anxiety level. In the study, the participants were forty Iranian female 

students who were homogeneously selected, of the age of twelve to fourteen years 

old. All participants were placed in the same proficiency level according to 

Cambridge Proficiency Test. The researcher used three methods to collect data, there 

are namely, pre-post test, a strategy training program based on Dornyei (1995) 

taxonomy of communication strategies for three months, and a questionnaire. The 

study reported the effectiveness of the teaching of the communication strategies in 

increasing learners’ communication skill as well as in improving their motivation to 

learn. 

C. Research Question 

Based on the problem that stated above, the research question of the study is: 

What are the students’ communication strategies in relation of their speaking ability? 

D. Research Aim 

Based on the problem that stated above, the research aim to find: 

To find out the students’ communication strategies in relation of their speaking 

ability. 

E. Significance of the Study 

The writer hopes that this study can give information for the readers who want 

to be able to speak effectively. This research would find the students’ communication 

strategies in relation of their speaking ability. Additionally, it increased the student 
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speaking ability of communication proses, especially for the students who use 

communication strategies. 

1. For the Students 

The students can learn and then apply some communication strategies to make 

their communication become communicative. Communication strategies also help 

them achieve their communication, so students can effectively express their ideas 

though they of language elements such as grammar and vocabularies. They will feel 

easy to master the language, especially in speaking ability by using communication 

strategies. It shows kind of communication strategies suggested to maintain the 

conversation. 

2. For the Researcher 

This research finding hopefully as a reference and give more information to 

solve the problem of speaking ability. The problem could be solved by 

communication strategies, because for Indonesian students speaking fluency still 

below the standard, it would increase the quality of speaking ability in process of 

communication. 

F. Terminologies 

1. Speaking Ability 

Fauzi (2007) defined that speaking as meaningful utterance which is 

expressed to describe ideas, deliver speech, make social contact, and describe things 

or people. He also stated that many students assume speaking ability as the measure 
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of knowing a language. The students define fluency as the ability to have a talk with 

others, much more than the ability to read, write, or understand oral language. 

2. Communication Strategies 

Kongsom (2016) stated that second or foreign language learners of English 

may find themselves in a difficult situation when they need to express their ideas in 

English but possess limited vocabulary and others language elements, such devices or 

strategies are commonly known as communication strategies. Communication 

strategies have a very big role in communication. Syamsudin (2015) believed that 

having knowledge about communication strategies learners might handle the 

problems that they face during communication so that they might achieve their 

communication goals, and using communication strategies, learners can effectively 

express their ideas though they of language elements such as grammar and 

vocabularies. 

G. Research Methodology 

1. Research Design 

The writer would collect the data by using qualitative method. In this study, 

the writer described about students’ communication strategies in relation of their 

speaking ability. To obtain the information, the writer would collect the data from 

questionnaire and interview. 
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2. Research Subject 

The participants of the study are the students of English department at Ar-

Raniry State Islamic University Banda Aceh. The writer would take students of 

Department of English Language Education which entering to the university in 2017. 

The writer obtains the data by random sampling. 
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CHAPTER 2 

LITERATURE REVIEW 

 

A. Speaking 

1. Definition of Speaking 

 Speaking means to describe the ideas and feelings in spoken language. 

Speaking is a skill that student has to communicate with others in order to express 

ideas, feelings, opinions, to share information, etc. although a lot of students get 

difficulties in learning speaking. To learn speaking skill is not only learning about the 

language itself, but also learning how to speak in real communication (Jayanti, 2012). 

It is an important skill to be learn by students in learning English. These skills allow 

the students to explain the message clearly and effectively. 

Cameron (2001, as cited in Rahmawati, 2018) stated that speaking is 

functioning use of language, but differ in mental activity involved and demands that 

they make on learners of language in term of finding and sharing meaning. For 

Indonesian students, it is hard to speaking in English because social condition of 

students which commonly to using their local language so that foreign language is 

difficult to be accepted and communicated. Poerwati (2013) points out that the 

Indonesian curriculum of 2013 state that English subject has been learnt since junior 

high school, English compulsory lesson for students. It means process teaching and 

learning can help the students to be mastered in speaking ability. 
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Based on the definition above, the writer concluded that speaking can be 

defined an ability to express ideas or deliver the message that make and to keep social 

interaction. 

2. The Importance of Speaking Ability 

   Ashour (2014) mentioned that the importance of speaking skill, therefore is 

big for the students to learn of any language. While not speak, a language is reduced 

to a mere script. The activity that takes place inside the reach of our community is the 

use of language. We have a tendency to use language in an exceedingly form of 

things. Speaking has meaning when it enables teachers and students to explore their 

own selves and clarify their identity. When speaking happens, learners express their 

views, feel confident to speak up when issues of high interest occur. They also 

develop a range of skills, strategies and behaviors which assist them to manage the 

challengeable situations. 

  Yee and Abidin (2014) explained that learning of public speaking skills has 

benefit for the students. They can be able to rise up on their personal and social 

interaction, increase the academic, and most importantly to improve their confidence 

in order to share the ideas and opinion to others more effectively. There are several 

goals for the speaker to speak in front of the audience which it can be conveying a 

message, to inform the issues, to share stories and experiences, etc. public speaking 

skill can be used to develop personality, business, customer service, large group 

communication, and to build up academic environment for the student. 
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3. Types of Speaking 

   Brown (2001, as cited in Pratiwi, 2015) mentioned that there are three types 

of speaking that students are expected to carry out in the classroom. The first type is 

transactional dialogue, this type has purpose of exchanging specific information or 

conveying a message. It is an extended form of responsive language. This process 

includes multiple exchange or multiple participants. The teacher can carry out this 

type of speaking performance with using group work. The second type is 

interpersonal dialogue. In this type, it carried out more of the purpose of maintaining 

social relationship than for transmission of information. Speaking can become more 

complex with the need to speak in a casual register and use colloquial language, 

ellipsis, slang, humor, and other sociolinguistic aspects. The last is extensive 

monologue. This type used more formal and deliberative language. The teacher can 

use some tasks include of speeches, oral presentation, summaries, and story-telling 

for the student at intermediate or advanced level. 

   Brown and Abeywickrama (2010, as cited in Rahmawati and Ertin, 2014) 

pointed out that five types of speaking, they are: 

a) Imitative 

This type of speaking needs the check takers to repeat a word, phrase, or 

sentence. Pronunciation is the main aspect of the assessment though 

grammar additionally takes half because the grading criteria. What has to 

be highlighted in imitative speaking is that the communicative ability of the 
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language is not essential. They have to amass some information, thus 

reproduce it orally while not having to feature additional clarification. 

What comes out from them is exclusively the information they hear. 

b) Intensive 

Intensive speaking does not emphasize on pronunciation or descriptive 

linguistic aspect. Understanding that means is required to replay certain 

tasks, however, the interaction with the counterpart is minimal. The activity 

sample is reading aloud, sentence and dialogue completion. 

c) Responsive 

Authenticity during spoken communication is important. Therefore, the 

speaker is stirred up to talk promptly. To response a brief conversation, 

creating a straightforward request comment could be a reasonably activity 

that belongs to this type of speaking. 

d) Interactive 

The load and quality of the sentences is the major completely different 

between responsive and interactive speaking. The amount of the speakers 

conjointly matter as typically it desires quite two people in the 

conversation. 

e) Extensive 

This type of speaking involves a good vary of speaking. Also, the speaker 

can get to move with the counter speakers, that may well be responsive 
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question, creating discussion and interaction. It can be said that extensive 

speaking is the final speaking ability that needs robust language parts. 

4. The Component of Speaking 

   Luoma (2004, as cited in Rahmawati and Ertin, 2014) explained that the 

components to assessed speaking in order to help students to improve and support the 

speaking ability of the students, they are: 

a) Grammar 

Grammar is usually thought to be a collection of rules specifying the 

proper ordering of words at the sentence level. It also gives an effect 

towards the meaning that is conveyed by the speaker. The speaker is 

assessed on how to control its usage within sentences, to construct, to use it 

appropriately and accurately and to avoid grammatical errors in speaking.  

b) Vocabulary 

The range, precision, and also the usage of vocabulary options in a 

conversation utilized by speakers indicate the level of how proficient they 

are. 

c) Comprehension 

Related to the speaking, the students know how to use language suitably 

and understanding the context of the oral communication and able to 

provide applicable response in step with the question. 
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d) Fluency 

The language fluency indicates that the assembly of speech in a very oral 

communication is well delivered. Have confidence in delivering the speech 

and able to responds specific theme while not several hesitation in selecting 

words. 

e) Pronunciation 

Pronunciation deals with how often errors in pronunciation occur and the 

way pronunciation aspect interfere the communication are the standards of 

the assessment. 

5. The Function of Speaking 

  Fauzi (2012) described a useful distinction between two basic language 

function. These are the transactional function, which is primarily concerned with the 

transfer of information, and the interactional function, in which the primary purpose 

of speech in the maintenance of social relationship. Speaking is used for an 

interaction that to seek or express opinions and also to clarify information. However, 

Bailey (2000) defined that ability is a capability to do an activity or job well as a 

result of having practiced well. From those reflected purpose of read, it can be 

inferred what is meant by speaking skills. With speaking, the people can pronounce 

opinion, idea, and feeling to others till people will turn out an interaction on 

community within the society or organization. 
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B. Communication Strategies 

1. Definition of Communication 

   Communication can be defined as the process of delivering information and 

messages in a flexible way in order to achieve a goal. It means that a good language 

obtaining the goal. Natale and Lubniewski (2018, p. 377) noted that ‘communication 

is essential part of the daily lives of families, educational personnel, and students 

across all grade levels’. Communication has important role in education field through 

teaching and learning process, it is how the teacher and learner use the language in 

their communication activity. Hoon, Nasaruddin, and Singh (2017) believed that 

teaching and learning are generally considered as only fifty percent knowledge and 

fifty percent interpersonal or communication skill. It is essential that teachers 

recognize that all students have different levels of strengths and weaknesses. 

   Lunenburg (2010) stated that the elements of the communication process are 

the sender, encoding the message, transmitting the message through a medium, 

receiving the message, decoding the message, feedback, and noise. Therefore, in 

order to maintain a good communication, it is imperative to have teachers and 

student’s best interests behind each line of communication. 

2. Definition of Communication Strategies 

  Ahmed and Pawar (2018) explained that the term communication strategies 

refer to both linguistic and non-linguistic strategies that a speaker calls upon to 
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compensate insufficiency in his/her knowledge while communicating. However, 

Syamsudin (2015) stated that communication strategies might be defined as the 

technique that learners use to handle their problems during communication. For 

example, when learners try to communicate and the needed linguistic items are not 

available, they can use communication strategies to achieve their communication 

goals. Similarly, Williams (2006, as cited in Xhaferi, 2012, p. 123) argued that, 

Communication strategies aid learners with participating in and 

maintaining conversation and in improving the quality of 

communication. This, in turn, enables them to have increased 

exposure to and opportunities to use the L2, leading to more chances 

to test their assumptions about the L2 and to receive feedback. 

Without such strategies, learners are likely to avoid L2 risk-taking as 

well as specific conversation topics or situations. 

  Based on the statement above, it can be concluded that communication 

strategies are devices that students use to increase their talks of meaning as well as to 

deliver their message while interacting with each other. 

3. History of Communication Strategies 

  In 1970s, the strategic competence was introduced as a main part of 

competence that foreign language learners would develop for communication. It has 

emerged as a component in every of the communicative competence models that 

have emerged throughout the last half of the last centuries. Though there has been an 

argue on what strategic competence includes as some think about learning strategies 

as a part of communication strategies, it has remained there as a main element of 

learners’ communication competence in all models and refers to the cope strategies 
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that one uses to enrich for lack of linguistic competence. Communication strategies 

are usually additional required by those learners who are at earlier steps of their 

acquisition as they struggle to get meanings across because of their linguistic 

deficiency. It is for this reason that analysis in communication strategies has been 

growing up throughout the last decades and additional attention was paid to 

developing learners’ strategic competence as a part of their acquisition (Ahmed & 

Pawar, 2018). 

4. Types of Communication Strategies 

  There are a large number of books and their clarification of communication 

strategies which the writer has found and read in some journals and articles. 

However, all of them mention the same or similar communication strategies. Dornyei 

(1995, as cited in Xhaferi, 2012) developed a taxonomy of communication strategies 

and divide the strategies into two part categories, they are: 

1) Avoidance Strategies 

Avoidance Strategies is identified as the speaker simply does not talk 

about the concept for which the target language item or structure is not 

known (Sukirlan, 2014). This strategy divides into two categories, they 

are: 

a. Message Abandonment 

It is leaving a message unfinished because of language difficulties, 

for example, when students do not know how to say something in 

English, they leave the sentence unfinished. 
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b. Topic Avoidance 

It means avoiding topics or concepts that pose language difficulties. 

For example, the students avoid a topic or concept is not known. 

2) Compensatory Strategies 

Xhaferi (2012) mentioned that this strategy divides ten categories, they 

are: 

a. Circumlocution 

Circumlocution is describing or exemplifying the target object or 

action. For example, if students do not know a word in English, they 

describe it. 

b. Approximation 

Approximation is using an alternative term which expresses the 

meaning of the target lexical item as closely as possible. For 

example, student use a word that probably has same meaning, such 

as “table” instead of “desk”. 

c. Use of All-Purpose Words 

It means extending a general, empty lexical item to contexts where 

specific words are missing, for example, students use a general word 

in English such as thing – stuff, make – do, etc. 

d. Word Coinage 

It means creating a nonexistent second language word based on a 

supposed rule. For example, students make up a new word in order 
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to communicate a desired topic such as they use “air ball” for 

“balloon”. 

e. Nonlinguistic Signals 

It can be defined as mime, gestures, and facial expressions. For 

example, the students use body language or mimic when they do not 

know something in English. 

f. Literal Translation 

This is translating item from first language to second language, for 

example the students use “do not enter sign” for “no enter sign”. 

g. Foreignizing 

Foreignizing is using the first language word by adjusting it to the 

second language phonology and morphology. For example, the 

students do not know the word “tap”, they use the L1 word, that is 

“kran” but with L2 pronunciation, so they say “kren” (Tiono & 

Sylvia, 2004). 

h. Code Switching 

Code Switching is using an L1 word with an L1 pronunciation or an 

L3 word with an L3 pronunciation. For example, when the students 

do not know English word, they change the language in Bahasa. 

i. Appeal for Help 

This category means asking for aid from the speaker either directly 

or indirectly, for example students ask about “how to say ….?”. 
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j. Stalling/Time-Gaining 

Stalling/Time-Gaining is using fillers or hesitation devices to fill 

pauses and to gain time to think. For example the students often use 

“umm” or “I think” when they speak in English. 

  It can be concluded that there were various types and sub-types of 

communication strategies used by students. So knowing, understanding, and using 

the types of communication strategies can help students make their conversation 

clearly and effectively. 

5. The Aims of Communication Strategies 

  Syamsudin (2015) believed that the aim of communication strategies is 

sending the message across to the listeners. Students might use verbal and nonverbal 

strategies to make listeners catch their ideas. Using communication strategies, 

students can effectively express their ideas though they lack of linguistic elements 

such as vocabularies and grammar. Communication strategies allow students to 

continue in the conversation, which provides them with opportunities to hear more 

input and produce new utterances. The use of communication strategies can have a 

significant learning effect for the students, which contain both skills for learning a 

language and application of them in process of communication. 

  In addition, communication strategies are useful for students who learn 

English as second or foreign language because learning English, especially in the 
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classroom, are usually worried and nervous to communicate, so the strategies can 

develop students speaking ability in the classroom. 

s
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CHAPTER 3 

RESEARCH METHODOLOGY 

 

A. Research Design 

The writer would collect the data by using qualitative method. In this study, 

the writer described about students’ communication strategies in relation of their 

speaking ability. To obtain the information, the writer collects the data from 

questionnaire and interview. 

B. Research Sites and Participants 

The participants of the study were English department student year 2017 at 

Ar-Raniry State Islamic University Banda Aceh who had taken public speaking class. 

The population of this study was 196 students of English department year 2017. 

Patton (2001) stated that for a qualitative research which the sample of the population 

should be 10% or more of the total population. The writer would take 30 students of 

Department of English Language Education which only took 15% of the population. 

The writer obtained the data for questionnaire and interview by random sampling. 

This research would conduct in Department of English Language Education at 

Ar-Raniry State Islamic University Banda Aceh. The university is located at Jln. Ibnu 

Sina No. 2, Darussalam, Syiah Kuala, Kopelma Darussalam, Kec. Syiah Kuala, Kota 

Banda Aceh, Aceh. 
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C. Methods of Data Collection 

The research is a qualitative research. As this study aim to find out students’ 

communication strategies in relation of their speaking ability, so the qualitative 

approach suits the purpose of this study. In this study, the writer would describe the 

phenomena which happen in students’ communication strategies in process of 

communication. 

1. Questionnaire 

Mathers, Fox and Hunn (2009) stated that questionnaire is a set of question on 

a topic or group of topics designed to be answered by the respondent. It is the vehicle 

used to pose the questions that the researcher wants respondents to answer. In this 

study, the writer used questionnaire to collect the data related to students’ 

communication strategies in relation of speaking ability. The questionnaire included 

several statements related to communication strategies and it consists of close-ended 

question who adopted from Nemoto and Beglar (2014) and there are four points likert 

scale for items: (4) strongly disagree, (3) agree, (2) disagree and (1) strongly disagree. 

2. Interview 

Griffee (2005) stated that interview is a popular way of gathering qualitative 

research data because it is perceived as “talking”, and talking is natural. Mathers, Fox 

and Hunn (2009) explained that interview can be the best way of achieving high 

quality data because the question to be coded very complex.  In this study, the writer 

used interview to collect the data about students’ communication strategies in relation 

of speaking ability. 
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D. Method of Data Analysis 

To analyze the data, the writer used descriptive qualitative that suitable to give 

description of students’ communication strategies in relation of their speaking ability. 

According to Creswell (2008, p. 254) “descriptive qualitative study aims at 

investigating detailed rendering of people, places, or events in a setting qualitative 

approach”. Heriyanto (2018) stated that there are some data analysis techniques that 

are commonly used in qualitative research, for example content analysis, discourse 

analysis, and thematic analysis. In this study, the writer used thematic analysis to 

analyze the data. The writer would illustrate the experience that has done during her 

research. Thematic analysis is one of the way to analyze data with the aim of 

identifying patterns or finding themes through the data that has collected by 

researcher. 

The writer would analyze the data from questionnaire by organize the data 

into percentage pattern. The data would collect data from all respondents are analyzed 

by counting the percentage of each individual answer from the questionnaire. The 

writer used SPSS in order to determine the percentage of students’ answers to the 

questionnaire. The following formula by Sugiyono (2012) is applied: 

Percentage   

 
         

Note: 

P = Percentage 
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F = Number of students choose every choice of answer for each 

statement 

N = Total number of student 

100 = Constant value 

Then, the interview would give support information about student’ 

communication strategies in relation of speaking ability. Then the writer would make 

a conclusion of all the data. 
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CHAPTER 4 

FINDING AND DISCUSSIONS 

 

This chapter covers the research findings based on the data gained from the 

questionnaires and interview and it endeavors to answer the questions of the study. 

A. Findings from The Analysis of Data for Research Question 

1. Result of Questionnaires 

The data were obtained from the distribution of questionnaires to the students. 

It was designed to have the information about the students’ communication strategies 

in relation of their speaking ability. The writer distributed the questionnaires to 30 

students of English education department who had taken public speaking class. To 

find out the percentage from all answer at every question, the writer used SPSS to 

percentage the data. The data analysis of the questionnaire was showed on the 

following tables: 

Table 4.1 I avoid speak about the topics that I don’t know. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  7  23.3% 
b. Agree  15  50.0% 
c. Disagree  8  26.7% 
d. Strongly Disagree  0  0% 

     

Total  30  100% 

 

The table showed that 15 students (50.0%) agreed that they avoid speak about 

the topics that they do not know, 7 students (23.3%) strongly agreed and 8 students 
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(26.7%) disagreed with the statement. On the other hand, none of them answered 

strongly disagreed with the statement. So the writer could conclude that most of the 

student agreed that they avoid the topics that they did not know. In this table, there 

was no missing data, the data was completely validated that they often to avoid the 

topics that they did not know when they were speaking in the classroom. This 

strategy called as topic avoidance. 

Table 4.2 If I don't know English word for something, I describe it. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  13  43.3% 
b. Agree  17  56.7% 
c. Disagree  0  0% 
d. Strongly Disagree  0  0% 

     

Total  30  100% 

 

Based on the table above, the writer mentioned that 17 students (56.7%) 

agreed that if they did not know English word for something and they described it, 

and 13 students (43.3%) strongly agreed with the statement. In contrast, none of them 

answered disagreed and strongly disagreed. It means that most of the students would 

described it when they do not know English word for something and this strategy 

called as circumlucation. 

 

 



28 
 

Table 4.3 I use a word that has probably the same meaning If I don't know how 

to express something in English. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  12  40.0% 
b. Agree  18  60.0% 
c. Disagree  0  0% 
d. Strongly Disagree  0  0% 

     

Total  30  100% 

 

Based on the data above, 18 students (60.0%) agreed that they used a word 

that has probably the same meaning if they did not know how to express something in 

English, and 12 students (40.0%) strongly agreed with that statement. Otherwise, 

none of them answered disagreed and strongly disagreed. This strategy called as 

approximation. 

Table 4.4 When I realize that I have used a wrong word, I immediately correct 

by myself. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  9  30.0% 
b. Agree  20  66.7% 
c. Disagree  1  3.3% 
d. Strongly Disagree  0  0% 

     

Total  30  100% 

 

The table showed that 20 students (66.7%) agreed and 9 students (30.0%) 

strongly agreed that when they realize that they have used a wrong word, they 

immediately correct by themselves, and one of the student (3.3%) answered disagree 

with the statement. On the other hand, none of them answered strongly disagreed. 

This strategy called as word coinage. 
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Table 4.5 I use gesture when I don't know English word. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  14  46.7% 
b. Agree  15  50.0% 
c. Disagree  1  3.3% 
d. Strongly Disagree  0  0% 

     

Total  30  100% 

 

Based on the table above, 15 students (50.0%) agreed and 14 students (46.7%) 

strongly agreed that they used gesture when they did not know English word, and one 

of the student (3.3%) disagreed with the statement. None of them answered strongly 

disagreed with the statement. So most of the students used gesture when they did not 

know English word and this strategy called as nonlinguistic signals. 

Table 4.6 If I don't know vocabulary that I want to use, I translate word by 

word from Indonesian word. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  9  30.0% 
b. Agree  15  50.0% 
c. Disagree  6  20.0% 
d. Strongly Disagree  0  0% 

     

Total  30  100% 

 

Based on the data, 15 students (50.0%) agreed and 9 students strongly agreed 

that if they did not know vocabulary that they want to use, they translate word by 

word from Indonesian word, and 6 students (20.0%) disagreed with the statement. 



30 
 

None of them answered strongly disagreed with the statement. So most of the 

students used this strategy that called as literal translation. 

Table 4.7 If I don't know English word, I changed the language. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  8  26.7% 
b. Agree  12  40.0% 
c. Disagree  8  26.7% 
d. Strongly Disagree  2  6.7% 

     

Total  30  100% 

 

The table showed that 12 students (40.0%) agreed and 8 students (26.7%) 

strongly agreed that if they did not know English word, they changed the language. 

The data also showed 8 students (26.7%) disagreed and 2 students (6.7%) strongly 

disagreed with the statement. So most of the students used this strategy that called as 

code switching. 

Table 4.8 If I don't know how to say something in English, I turn to my lecturer 

for help. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  2  6.7% 
b. Agree  16  53.3% 
c. Disagree  11  36.7% 
d. Strongly Disagree  1  3.3% 

     

Total  30  100% 

 

From the data above, 16 students (53.3%) agreed and 2 students (6.7%) 

strongly agreed that if they did not know how to say something in English, they turn 
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to their lecturer for help. The table also showed that 11 students (36.7%) disagreed 

and one of them (3.3%) answered strongly disagreed with the statement. So most of 

the students used this strategy that called as appeal for help. 

Table 4.9 I cannot continue and stop in speak when I have to gain time to think. 

Options  Frequency  Percentage (%) 

a. Strongly Agree  3  10.0% 
b. Agree  22  73.3% 
c. Disagree  5  16.7% 
d. Strongly Disagree  0  0% 

     

Total  30  100% 

 

Based on the table above, 22 students (73.3%) agreed and 3 students strongly 

agreed that they cannot continue and stop in speak when they have to gain time to 

think, and 5 students (16.7%) disagreed with the statement. None of them answered 

strongly disagreed. However, most of the students used this strategy that called as 

stalling/time-gaining. 

2. Result of Interviews 

In this section, the participants mention their strategies when they employ the 

communication strategies when they were speaking in the classroom through semi-

structured interview. The interview section had been by asking 10 participants who 

were labeled below: 

S1 : Student 1 

S2 : Student 2 
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S3 : Student 3 

S4 : Student 4 

S5 : Student 5 

S6 : Student 6 

S7 : Student 7 

S8 : Student 8 

S9 : Student 9 

S10: Student 10 

The data of interview were coded and categorized into some themes. The 

result showed that there were some communication strategies used by student in the 

classroom. The results were reported under the themes as follows: 

Theme 1: Nonlinguistic signals 

This strategy defined as using gesture or mime when the student did not know 

English word. Most of the students explained that they used gesture when they did 

not know English word. 

S1 stated that: 

“… for example, if I don't know what I want to say to my friends, that's 

usually the way to overcome difficulties when I am speaking in English is 

more about body gestures or mimics. This is the most effective way, 

because if I have already played it, the audience will understand”. 
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S4 also stated that: 

“… if I have been stuck while talking and have tried to remember what 

the vocab is and then I can't, I will use the body language or mimic first 

and then later switch to Indonesian”. 

S5 also noted that: 

“If there are words in English that I don't know, sometimes I use body 

language or mimic to smoothly speak in English. I have several times 

used gestures…”. 

Similarly, S6 explained that: 

“If I don't know a word in English, I often demonstrate body gestures or 

mimics to the audience, and the audience will definitely know what I 

want to say”. 

S7 also explained that: 

“The strategy that I often do is usually to use gestures or body 

movements, so that it is easier to speak in English, and what I want to talk 

about is first thought so that one, two, and so on….”. 

Indeed, S9 also noted that: 

“For example, when speaking, there is something that I don't know in 

English, if I used the cellphone directly, look for google translate what I 
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want to say, or search for the same words, and it could be by moving your 

body what you want to say…”. 

Theme 2: Code switching 

This strategy defined as change the language when the student did not know 

English word. However, almost every participant mentioned that if they did not know 

English word, they changed the language. 

S2 said that: 

“My way to overcome difficulties when speaking I immediately change 

the language in Indonesian, usually if I don't know how to speak in 

English, just mix the language. Usually, umm… if I already know I am 

talking about something, I immediately correct it to facilitate speaking, 

and I often speak something that I know or I choose an easy topic to talk 

about”. 

Similarly, S3 stated that: 

 “… uummm.. So sometimes I have a few words that don't know what 

English is directly speaking in Indonesian, so it's mixed up. Automaticely 

speaking in Indonesian”. 

S4 also stated that: 
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“I often avoid topics that I don't know because later I am afraid that what 

I am trying to convey is not delivered except what is intended and there 

are a number of vocab that do not know directly change to Indonesian”. 

S5 also mentioned that: 

“Sometimes, when I don't know what English is, it automatically changes 

Language to Indonesian language and the language is mixed”. 

S6 also noted that: 

“… If for example there is a lack of material and don't know vocab, often 

change the language to Indonesian, and usually if I've been stuck and 

don't know what English is directly speaking in Indonesian”. 

Indeed, S8 explained that: 

“…. When I want to speak in English, I make a concept first, and I 

explain it first, but if it's not too good, I automatically speak in Indonesian 

by describing what I want to say. But often I look for synonyms in what 

English and if you still don't know, change it in Indonesian”. 

S9 also noted that: 

“… and I speak something that I know and for example I don't know what 

in English it is immediately changed in Indonesian”. 

However, S10 also stated that: 
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“… when there are lecturers who give topics spontaneously in class and 

are called yes I speak what I know, and when there are words that don't 

know in English I change Language to Indonesian”. 

Theme 3: Appeal for help 

This strategy defined as one of the way for student to help them when they 

were speaking in English, and if they did not know how to say something in English, 

they turn to their lecturer for help. 

S2 stated that: 

“When speaking in English and don't know what to say anymore, what is 

the English language? I ask for help from the lecturer, for example, "for 

example, what is this English?" I usually ask lecturers for help when there 

are topics that I don't understand and I often ask vocab that I don't know”. 

S3 also stated that: 

“If… for example there is time to think, then think about what it says in 

English or for example, it's dead-end, I don't know what to ask the 

lecturer directly, and I often ask lecturers for help, usually by word”. 

Similarly, S4 noted that: 

“I have asked some lecturers for help, but before asking for help from the 

lecturer I tried to remember and for example I couldn't, then I asked the 
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lecturer for help, what I don't know, and that usually I really didn't know 

at all and only asked for lecturer help”. 

S5 also explained that: 

“Yeah… I often ask for help from lecturers, especially female lecturers, 

because there are lecturers who know that we are nervous and will 

definitely be helped when I ask for help”. 

S7 also noted that: 

“For example, keep talking about not knowing what the vocab is, want to 

say, but don't know what, and immediately ask, "what is this in English?" 

And I often ask lecturers for help with vocab that I don't know”. 

Indeed, S10 explained that: 

“If I do not know vocab for example I am more likely to ask the lecturer 

and I ask for help for words that I do not know, for example "what is this 

word for English?", usually it is”. 

B. Discussion 

 

This section discussed the findings of the research. According to the result of 

the questionnaires and interviews, the writer has elaborated some important points in 

this section to answer the research question of this study. The research question was 

about the students’ communication strategies in relation of their speaking ability. The 
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result of questionnaires showed that most of the students used communication 

strategies, they are topic avoidance, circumlucation, approximation, word coinage, 

nonlinguistic signals, literal translation, code switching, appeal for help, and 

stalling/time-gaining. 

Based on the result of the interviews, which was this result to support 

information to analyze the data. It showed that most of the students often used three 

strategies when they were speaking in the classroom, they are nonlinguistic signals, 

code switching, and appeal for help. In addition, the three strategies particularly used 

by students when they were speaking in the classroom. It seems in the result of data 

analysis from both of the questionnaires showed in the table of percentage and the 

interviews also showed the transcript done to be analyzed by the writer. 
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CHAPTER 5 

CONCLUSIONS AND RECOMMENDATIONS 

A. Conclusions 

This chapter specifically describes the conclusions which are drawn by the 

investigation of communication strategies that used by the students in relation of their 

speaking ability in the classroom. The participants of this study were 30 students who 

had taken public speaking class at English education department. 

  Communication strategies are the technique or devices that students use to 

increase their talks of meaning as well as to deliver their message while interacting 

with each other. It means these strategies that used by students when they were 

speaking in the classroom to the process of communication. 

  Based on the questionnaires data, the result of the study indicated that most of 

students had positive responses toward communication strategies, they are: 1) topic 

avoidance, 2) circumlucation, 3) approximation, 4) word coinage, 5) nonlinguistic 

signals, 6) literal translation, 7) code switching, 8) appeal for help, and 9) 

stalling/time-gaining. According to the results, most of the students agreed that they 

used communication strategies in relation of their speaking ability. 

  Based on the interviews data, the result of the study indicated that the 

students often used three of communication strategies that included, 1) nonlinguistic 
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signals, 2) code switching, and 3) appeal for help. These strategies most used by the 

students when they were speaking in the classroom. 

  The writer concluded that most of the students had used some communication 

strategies that help them to speak effectively in the classroom. However, the result of 

the study both questionnaires and interview can serve as a basis for further 

investigation into understanding the usage of students’ communication strategies in 

relation of their speaking ability. 

B. Recommendations 

  The writer realizes that this study still has many weaknesses and limitations, 

so the writer hopes for suggestions from the readers in order to this thesis will be 

better. This thesis also needed a lot of information relating to the research of 

students’ communication strategies in relation of their speaking ability. In addition, 

this study can still be continued and developed in other research. The following are 

some recommendations from the writer for other research that have the same title or 

problem as this thesis: 

1. Participants of this study only consisted students’ perception so this can be 

added other perception by the next researcher that the data to be obtained is 

better. 
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2. The samples used in this study were students who had taken public speaking 

class. So, for other researcher can also be developed into all level students of 

English education department. 

  In addition, this thesis was completed and the writer realizes that this study 

still has many disadvantages and limitations. So, suggestions and criticism that can 

developed to other researcher will be better and also has advantages and useful for 

the readers and other researcher. 
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APPENDIX D 

Instruments of Data Collection 

 

1. Questionnaires 

Students’ Questionnaires 

 

Dear Students,  

This questionnaire is designed to know your opinion about students’ communication 

strategies that used by the students in relation of their speaking ability. It is believed 

that your responses would help the researcher to get the necessary information. 

Name   : 

Academic Year : 

Sex   : Male / Female 

Age   : 

 

No Statements 

Remark 

Strongly 

agree 
Agree Disagree 

Strongly 

disagree 

1.  
I avoid speak about the topics that I 

don’t know. 
 

   

2.  
If I don’t know English word for 

something, I describe it. 

    

3.  
I use a word that has probably the 

same meaning If I don’t know how 

to express something in English. (Ex. 

    



Table from desk) 

4.  

When I realize that I have used a 

wrong word, I immediately correct 

by myself. 

    

5.  
I use gesture when I don’t know 

English word. 

    

6.  

If I don’t know vocabulary that I 

want to use, I translate word by word 

from Indonesia word. 

    

7. 
If I don’t know English word, I 

changed the language 

    

8. 

If I don’t know how to say 

something in English, I turn to my 

lecturer for help. 

    

9. 
I cannot continue and stop in speak 

when I have to gain time to think. 

    

 

2. Interview 

List of Question for Interview 

1. As a student, do you like to speak in front of the class? (if yes/no, why?) 

2. Do you ever have any difficulties when you are speaking in English? 

3. Do you have any strategies when you are speaking in English? 

4. If you don’t know English word for something, what will you do? 



5. Do you ever ask your lecturer to help you when you are speaking? 

6. In your opinion, what are strategies that students should have to help them 

when they are speaking in English? 

  



APPENDIX E 

Sample from Data Collection 

 

1. Questionnaires 

Students’ Questionnaires 

 

Dear Students,  

This questionnaire is designed to know your opinion about students’ communication 

strategies that used by the students in relation of their speaking ability. It is believed 

that your responses would help the researcher to get the necessary information. 

Name   : Mutia 

Academic Year : 2017 

Sex   : Male / Female 

Age   : 19 

 

No Statements 

Remark 

Strongly 

agree 
Agree Disagree 

Strongly 

disagree 

1.  
I avoid speak about the topics 

that I don’t know. 
 

√   

2.  
If I don’t know English word for 

something, I describe it. 

 √   

3.  
I use a word that has probably 

the same meaning If I don’t 

know how to express something 

 √   



in English. (Ex. Table from 

desk) 

4.  

When I realize that I have used a 

wrong word, I immediately 

correct by myself. 

√    

5.  
I use gesture when I don’t know 

English word. 

√    

6.  

If I don’t know vocabulary that I 

want to use, I translate word by 

word from Indonesia word. 

√    

7. 
If I don’t know English word, I 

changed the language 

 √   

8. 

If I don’t know how to say 

something in English, I turn to 

my lecturer for help. 

 √   

9. 

I cannot continue and stop in 

speak when I have to gain time 

to think. 

 √   

 

2. Interview 

Interview transcript of S4 

I : Assalamu’alaikum wr. wb. my name is mauliza hafia and I am student of PBI 

leting 2015. Here, I am doing my research about "An Analysis of Students' 

Communication Strategies in Relations of Speaking Ability". Alright, let's just 



go to the first question, as a student, do you like to speak English in front of the 

class? 

S : speaking in front of the class ... Alhamdulillah I quite like it, because it can ... 

it means to improve knowledge ... um ... so I also can personally know the 

extent of the vocab that has been mastered and the extent of grammar, so it's 

quite like speaking in front of the class. 

I : For example, when speaking in English, do you often avoid topics that you 

don't know about? 

S : I often avoid topics that I don't know because later I am afraid that what I am 

trying to convey is not delivered except what is intended and there are a number 

of vocab that do not know directly change to Indonesian, but only in the vocab. 

others will only later connect in English. 

I : When speaking English, are there any particular difficulties ? 

S : First of all there is, because I think this grammar is correct or not, usually in 

grammar, if the vocab issue is not too much of a problem, because later if for 

example I don't know it is immediately changed to Language, so it doesn't take 

much time. 

I : Do you have certain strategies to speak fluently in English? 

S : Before preparing for speaking, I never prepared it before, so what I want to 

talk about is what is in my head, so I have never prepared it. 

I : If you don't know something in English, what will you do? 

S : first, if I were ... for example it's already stuck and if I have been stuck while 

talking and have tried to remember what the vocab is and then I can't, I will use 

the body language or mimic first and then later switch to Indonesian, so I will 



quickly be scared for a long time. For example, if Tanya asks a friend, she also 

uses mimic, but her mouth doesn't move, just with a look. 

I : You just said, you don't know English, how about you use mimic to describe 

something that you don't really know in English, according to you it's a strategy 

or not? 

S : It's a strategy sis, so later ... um ... because it also helps us not to ‘kobong’ in 

front of the class. 

I : for example when you are talking in front of the class, you don't know what 

you want to say, have you ever asked for lecturers' help? 

S : I have asked some lecturers for help, but before asking for help from the 

lecturer I tried to remember and for example I couldn't, then I asked the lecturer 

for help, what I don't know, and that usually I really didn't know at all and only 

asked for lecturer help. 

I : then what is the flow to ask for help from the lecturer? 

S : For example, I want to explain that education is a very important thing for 

humans because blah blah .. but when I want to explain, which is usually when 

I say it, I rely on the opinions of clerics like that ... so later there are some who 

say that my scholars don't know change it in English, so I first turn to another, 

so if at the end do not know then just ask the lecturer. 

I : According to Adek, as a student, what should strategies that students have to 

help them when they speak English? 

S : First, Preapare, Emmm ... lots of repeating about vocab that I want to talk 

about. Then confident and most important if I say that, never look into the eyes 

of the audience, then focus. 



I : the purpose of not looking into the eyes of the audience, is that our eyes are 

floating? 

S : No, I mean just look at the audience's forehead, don't reach the eye contact, 

but our eyes are still directed at the audience but not look into the eyes of the 

audience, hahaha. 

I : Other than that, what other strategies? like prepare as you said before, that's a 

lot that we have to prepare, according to Adek, where does the preparation 

start? whether writing the material first, or looking for materials one by one? 

S : in my opinion, if I prepare it first I will convey what I have in mind, for 

example the topic is about education, education is in my opinion blah .. blah .. 

blah .. then if I feel the material I am conveying is still lacking, that's I'll search 

later. 

I : means that it is delivered according to what you have in mind but still 

systematic. Okay, thank you very much for the time being. 
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