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ABSTRACT 
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Co-supervisor   : Dr.phil Saiful Akmal, S.Pd.I., MA. 

Keywords   : online learning; difficulties of online learning; EFL learners. 

 

The study is aimed to explore the difficulties faced by EFL learners in using online 

class learning and the factors that cause difficulties. This research was completed by 

using a qualitative approach. To collect the data, 10 interviewees were selected 

purposively from students' 2016 (2S), 2017 (2S), 2018 (3S), and 2019 (3S) academic 

years at the Department of English Language Education, UIN Ar-Raniry. Semi-

structured interviews were used as instruments to answer two research questions. 

Results showed that most students experienced difficulties consisting of; (1) internet 

connection problems, (2) distraction during the online classroom, (3) plagiarism 

concerns, (4) lack of technological knowledge, (5) device problems, (6) text material 

without explanation, (7) lack of lecturer’s control, and (8) slow adaptation. On the 

other hand, factors that cause difficulties were founded such as; (1) Too accustomed 

to old concentrated face-to-face learning, (2) boring and lack of enthusiasm, (3) no 

social interactions, (4) too many assignments, (5) groups work problems, (6) lack of 

confidence, (7) lack of motivation, and last (8) low English proficiency.  
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CHAPTER I 

INTRODUCTION 

 

This chapter generally discusses background of the study, research questions, 

research aim, significance of study, and terminology. Each of them needs to be 

expanded and clearly explained to get the deeper understanding about this research. 

A. Background of the Study 

Improving the quality of education, especially English language education is 

always determined by the optimal quality of human resources and the availability of 

adequate educational facilities and infrastructure, particularly textbooks, teaching 

aids, and teaching facilities. In this connection, learning can be said to be a conscious 

effort to change behaviour towards perfection in the life and life of the student. 

Furthermore, Slameto (2003) states learning is an effort process carried out by a 

person to obtain a whole new change in behaviour his or her own practice in 

interaction with the environment. 

The difficulties in learning can occur if the objectives of the learning process 

are not achieved in accord with the teaching’s indicators. This condition can be seen 

from the existence of students whose learning outcomes are below standard and 

learning failures. According to Hakim (2005), student learning difficulties are an 

abnormal condition or a condition in one’s learning process. 

Learning using online classes can also be called a distance learning system. 

Chun, Kern, and Smith (2016) state that using online classes is included in the 

education system where the students are separated from the teacher and in the 

learning process the use of digital media with various sources through Information 
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and Communication Technology (ICT). In order to achieve this goal, the distance 

learning system is applied through online learning methods. This learning method 

can be used as a solution to enable the teaching and learning process to continue even 

though the pandemic coronavirus still exists or there are problems with offline 

courses. 

Online classes are the study where the students will learn subjects that are 

discussed, with using internet-based technology features which are very dependent 

on the availability of information technology. According to Dabbagh and Bannan-

Ritland (2005), the types of online learning are divided into several aspects such as 

constructivism, social interaction between students and educators, an active learning 

community as a whole, computer-based learning, digital classrooms, interactivity, 

independence, accessibility, and enrichment. 

Online class learning is a system where educators and learners in learning 

cannot interact directly face to face (Allen & Seaman, 2007). In online class learning 

for participants need to use internet access to be able connection with others. 

although teachers and students in different places are not in the same place, they can 

learn at the same time and can carry out learning together. Various applications and 

platforms are available for teachers and students, Zoom Meetings, Google 

Classroom, Google Meet, Canvas, WhatsApp, Telegram, etc. In order, to support the 

teaching and learning process using online classes, the main equipment needed is a 

smartphone, computer or laptop that is connected to internet access to be able use the 

application as mentioned earlier. 
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During the coronavirus pandemic, UIN Ar-raniry created a new model of 

learning from 2020 until now, where students and lecturers learn by using online 

classes. Students were shocked and had difficulty adapting to applying the learning 

model that changed from offline learning to an online learning system. Especially in 

listening and speaking learning where it takes a lot of direct interaction between 

teachers and students but only through applications makes them difficult in learning 

(Means, 2009).  

The fact of online learning shows the several obstacles in a society like 

various difficulties and problems. According to Ahmad (2016), when applying the 

learning system, EFL learning that requires a lot of practice will also encounter 

problems. In listening session, using applications for online learning classes that are 

used by teachers to train students at distant places or separated is often ineffective. In 

addition, teachers in giving listening exams sometimes cannot supervise their 

students optimally. In speaking courses using online learning, students also 

encounter obstacles wherein hard to imitate the way of speaking by the teacher 

exemplifies or sometimes it is difficult to understand what the teacher spelling, and 

also the teacher cannot optimally train students in speaking. 

Another problem of online learning difficulties is where students' parents and 

students do not have the access of computers or android devices (Wahab & Iskandar, 

2020). Without having the access of the media to be able to learn in online classes 

makes it difficult for them to face reality. There are not many options for them 

because of the difficulty of adjusting between the requirements of the Constitution, it 

is necessary to provide educational services for students. but at other times they face 



4 

 

obstacles due to the lack of online learning support facilities. Furthermore, according 

to Atmojo (2021), students, teachers, and parents of students all express a variety of 

issues with online language learning. To improve the quality of their teaching 

performance in the online learning environment, teachers must upgrade their 

credentials and equip themselves with the necessary information and abilities. 

The difficulties in online learning are not only because of the lack of teaching 

and learning tools or facilities but also the lack of internet quota.  Provision of 

internet quota requires high costs. Students and parents from the lower middle class 

find it difficult to provide internet quota due to their lack of budget that’s why it 

becomes a problem in the online learning process (Efriana, 2021). 

Some of the difficulties faced by students are the access to the internet due to 

their nonstrategic residences. According to Nashruddin, Alam, and Tanasy (2020), 

some students live in remote rural areas where there is no Internet coverage. 

Moreover, the occurrence of several instability problems on their cellular network 

due to their remote location from the internet signals coverage. This is an obstacle 

faced by many students who take online classes, sometimes it makes its 

implementation less effective in learning. 

From this description, it can be understood that online class is an alternative 

solution for the learning process, including for EFL students who still need practice 

for its application, moreover, this method is terrific for use during in a pandemic 

condition or does not allow it to have offline classes. Although there are certain 

difficulties with holding this online class learning system the teachers, students, and 

parents are required to be ready to implement it for the teaching and learning process 
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can continue. Therefore, this research was conducted in order to analyse “the online 

learning difficulties for EFL learners” experienced by its participants and also how to 

solve problems in online learning difficulties. The researcher hopes that the results of 

this research can be used as a source of information and reference for teachers, 

students, schools, parents, and learning institutions, in order to make adequate 

arrangements for education of online class learning it comes better. 

B. The Research Question 

Based on the explanation above, this research attempted to answer the 

fellows’ questions, are:  

1. What are of the difficulties faced by the EFL learners in using online 

learning? 

2. What are the factors causing the difficulties of the EFL learners in using 

online learning? 

C. The Research Aim 

1. To find out the difficulties in learning by using online learning found in EFL 

learners 

2. To find out the factors cause the difficulties of the EFL learners in using 

online learning 

D. The Significance of the Study 

This research is expected to be useful for students as they can find out what 

difficulties are often faced when using online learning. Knowing a problem can help 

them think about ways to overcome it and make some preparations before using 

online learning to avoid some of the difficulties faced when learning. 
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In addition, it is hoped that lecturers can apply appropriate teaching strategies 

for EFL learners when using online learning. With the results of this study, it can be 

useful for lecturers to understand the difficulties faced by students when carrying out 

online learning activities, so that they can evaluate and revise their teaching 

strategies. Moreover, making online learning effective and efficient requires good 

cooperation between teachers and students. 

Besides, the findings of this study are expected to be useful and become a 

reference for further researchers in conducting further research based on the results 

of this research in the future. Finally, this paper will help to source information and 

references in preventing difficulties in online learning strategies for EFL learners that 

are applied with better learning methods.  

E. Terminologies 

To avoid readers’ misinterpretation, the researcher would like to clarify three 

terms that need further explanation. 

1. Learning Difficulties 

Learning difficulties is a condition where students have difficulty or have 

obstacles both from internal and external faced in the learning process that it has an 

impact on the ability of students to gain knowledge and skills from the lessons they 

learn. According to the Cambridge Dictionary (2003), difficulty means a situation 

where it is not easy to do or understand the subject of learning. Difficulty is also 

defined as a learning or emotional problem that affects, or substantially affects, a 

person's ability to learn. 

2. Online Learning 
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Online Learning is a distance learning process by using the internet to be able 

to access several applications or web that have been provided by the system. 

According to Estevez et al. (2015), teachers and students do not meet face to face but 

only through virtual electronics using smartphones, laptops, and computers for the 

learning process. 

3. EFL learners 

English as a Foreign Language is learning English in a non-English-speaking 

country. In this research, is a student studying at the Faculty of Tarbiyah and a 

teacher at UIN Ar-ranirry Banda Aceh in the English Language Study Program. 

F. The Limitation of Study 

Due to the lack of time, the research has some limitations. First, this study 

focuses on students in particular as the research population. Second, this research 

concerns the efforts made to find out the causes of students' difficulties in online 

learning. 
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CHAPTER II 

LITERATURE REVIEW 

 

This chapter provide some explanation of the theoretical review. It needs to 

be clearly explained in order to have a depth understanding related to this. 

A. Online Learning 

1. Definition of Online Learning 

The online Learning is a substitute for educational institutions, both 

universities and schools, due to limited time and space that is why they cannot attend 

face-to-face classes, with the use of online classes being a solution that learning can 

continue (Estevez et al., 2015). 

According to Saminathan (2020), an online class is a digitally supported 

learning that relies on the use of the internet to interact between teachers and students 

and they can carry out the teaching and learning process. In addition, according to 

Steeples et al. (2002), the use of digital media or also known as e-learning includes a 

wide range of integrated applications and processes, such as web-based learning, 

computer-based learning, virtual classrooms, and digital collaboration, because that 

online education goes by many names and comes in a number of forms accessing to 

an online class. 

According to Means et al. (2009), he defined online learning as learning from 

a distance that can be connected to each other through an internet connection. This 

description does not include the tools based on print, television broadcasts, or radio 

broadcasts, visual video conferencing, videotapes, and stand-alone learning. an 
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Internet program of software that does not have a significant instructional component 

to its use. 

Based on the theory above, the researcher can conclude that online classes are 

learning using an internet connection that requires several applications to support the 

teaching and learning process between teachers and students without face-to-face 

classes. 

2. The Development of Online Learning  

According to Rapanta et al. (2020), online class learning occurs because of 

several types of situations, such as (1) students are far from the teacher it is not 

possible to study in place, (2) students use several forms of technology to be able to 

access learning materials, be it mobile phones or computers and laptops, (3) students 

use technology to interact with teachers and with other students through platforms 

such as Google Classroom, Google Meet, Canvas, WhatsApp and etc, (4) various 

kinds of assistance and support are provided to learners for easy learning using 

online classes. At this moment several kinds of teaching and learning processes in 

online classes are similar to teaching and learning in the context of formal education 

in other classes.  

Learning and online class learning are closely related to the use of various 

tools and resources as well as in the pedagogical approach, role, or setting of a 

community in the form of activities that involve the use of digital media programs, as 

well as to monitor or support the possibility of a combination of substitution and 

integration in learning (Bullen & Janes 2007; Bates & Poole, 2003). In addition, 

according to Fawns (2019), educational online classes are closely related to the use 
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of post-digital in the learning process, thus making online education blur the 

boundaries between material, digital, and human experience. 

3. Type of Online Learning 

According to Dhull and Arora (2017), most online learning classes are 

divided into "partially online" or "fully online learning classes". “Partially Online” 

courses are courses that incorporate resource materials such as textbooks and so on 

available in both print and non-print forms, which also incorporate some elements of 

online learning. while the "fully online learning classes" is courses where most of the 

activities in the learning and teaching process are carried out online and using 

various platforms for discussions to exchange ideas and experiences. With different 

online learning methods, so online learning can be divided into several types, such 

as: 

a. Asynchronous online learning 

This a type of learning which we do not take place in real-time. 

learners get materials and assignments and are given a time limit to be able 

to complete classes and exams. Interaction usually occurs through forums, 

blogs, and wikis. There is no class meeting. The asynchronous online 

learning environment is suitable for students with limited time or busy 

schedules (Arkorful & Abaidoo, 2014) 

b. Synchronous online learning 

This a type of learning where educators and students interact online 

simultaneously for the teaching and learning process on the discussed 

content. participants interact via text chat, video visual, or audio visual. 

https://www.researchgate.net/scientific-contributions/Indira-Dhull-2156805906
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with the use of various platforms such as Google Meet, WhatsApp, Google 

Classroom and etc. does not become an obstacle between students and 

educators even though they have a long distance from because online 

learning for this class is carried out in real time and can be accessed using 

a computer or smartphone (Arkorful & Abaidoo, 2014). 

c. Hybrid learning 

This type is also known as mixed courses because they use a 

combination of synchronous and asynchronous learning systems, allowing 

for direct participation and ask question and answer during the online 

learning period through their respective devices (Tamm ,2021). 

d. Computer managed learning (CML) 

According to Tamm (2021), computer managed learning type of 

online class education where students can receive their learning materials 

through programs or applications on computers that provide facilities for 

their learning, and evaluations are carried out via computers according to 

the grades that students have. 

e. Fixed time online learning 

In this online class learning, learning participants are required to 

attend classes according to the time provided with attendance and enter 

learning and leave after completion. This learning is rigid in that 

participants must follow the schedule provided, unlike other online 

learning. (Tamm, 2021). 
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f. Interactive online learning 

According to Tamm (2021), Interactive online learning is a type of 

online learning that allows teachers and students to interact with each other 

easily and freely, and can make learning changes when experiencing 

difficulties so that they can adapt to interact with each other with this 

method. 

In various conditions experienced in online learning, it requires the 

availability of students to attend online sessions and real-time meetings that are 

provided according to the curriculum which is followed at their own pace without 

worrying about the schedule. So, that they get innovative and effective learning 

without being bound by places and circumstances that do not allow attending to 

continue learning. 

4. The Advantages of Online Class Learning 

With the use of online learning methods, students can be flexible to study 

anywhere. Therefore, online learning is a new method of modern learning that can 

make students learn English more easily. There are many advantages to using online 

class learning. Some of them are: 

a. Accessibility 

According to Arkorful and Abaidoo (2014), with online learning 

students have the accessibility that they can learn from anywhere in the 

world. This is something that can make it easier for students to learn 

easily through platforms that can be accessed for online learning. It 
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doesn't matter where a student lives and what they are studying because 

they can find suitable courses that can be taken from home. Thus, 

students' learning options are not limited by their geographic location. 

b. Personalized learning 

Online class learning system allows students to be able to create 

and process methods of learning styles, goals, current knowledge, and 

individual skills. By using special education people can be provided 

through the creation of their respective learning styles. E-learning 

allows individuals to plan and direct their own learning. It has a 

possibility to be able to motivate, develop learner experience, increase 

learning enthusiasm and self-confidence, overcome obstacles that 

students may face, and can also help in developing their ICT skills 

(Dhull & Arora, 2017). 

c. Cost effectiveness  

Online Learning is cost effective because it saves money spent 

on traveling and buying books. It is also a reason because it can be done 

in any location without travel costs, this type of learning is cheaper than 

studying at a traditional institution. In using this learning mode, 

students need to have access to the necessary electronic devices such as 

computers and smartphones and pay a fee for access to internet service 

providers (Dhull & Arora, 2017). 

d. Develop cognitive abilities 

https://www.researchgate.net/scientific-contributions/Indira-Dhull-2156805906
https://www.researchgate.net/scientific-contributions/Indira-Dhull-2156805906
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In one study, the use of e-learning may be effective for 

developing a cognitive ability in educators and learners (Singh & 

Mishra, 2009). From experience in the community, it has been found 

that some students of e-learning programs have higher achievement 

levels, because where they can find unlimited information easily which 

they can access with just the click of a button. Many Online programs 

are offered by some of the most prestigious universities from around the 

world. Students can take online classes which can help for the 

development of their cognitive abilities (Dhull & Arora, 2017). 

e. Basic computer skills  

The use of online learning can enable students to gain 

experience and knowledge about technical skills in using Information 

Communication Technology (ICT) (Chun et al., 2016). These skills can 

be useful for them in their lives and can make them easy to understand 

in the future as well as to implement learning using the education they 

have learned. 

f. Globalization  

The development of technology into a new path in education. 

This use allows us to be able to have information contained in parts of 

the world that we can access on our own. The electronic net world can 

connect people all over the world, therefore, it is an advancement to be 

able to experiment with electronic learning situations where students 

can share knowledge and resources, access information about current 

https://www.researchgate.net/scientific-contributions/Indira-Dhull-2156805906
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events and historical archives, and use online databases (Dhull & Arora, 

2017). 

 

g. Impact for introvert students 

Online class learning allows different student learning styles to 

choose from a variety of activities and resources. This makes it possible 

to increase communicative competence for introverted students to be 

able to interact virtually through forums and chats by becoming more 

confident (Soliman, 2014) 

5. The Disadvantages of Online Class Learning 

Although it has its advantages when adopted in education, online learning 

also has several disadvantages. There are many disadvantages to using online 

learning. such as: 

a. Poor communication  

According to Dhull and Arora (2017), in online learning, the 

absence of face-to-face interaction and body language between teachers 

and students is very significant for building bonds between educators 

and learners. Therefore, online learning can also cause a 

misunderstanding between students and teachers which can have a 

negative impact on the results, teaching and learning process and the 

tasks given because the interaction is only through virtual. 

b. Feeling isolated 

https://www.researchgate.net/scientific-contributions/Indira-Dhull-2156805906
https://www.researchgate.net/scientific-contributions/Indira-Dhull-2156805906
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According to Roberts (2007), in interacting with fellow students 

is an important thing to do, the occurrence of a feeling of isolation in 

students becomes a weakness in online learning. With the development 

of the use of technology in this digital era, the social condition of a 

child has been left behind. Students keep in touch with their distant 

online friends via WhatsApp, Instagram and etc but fail to interact with 

someone sitting near them which makes this tendency to lead to 

feelings of isolation.  

c. Lack of motivation 

According to Dhull and Arora (2017), online students lack 

motivation because they are easily distracted during their studies to 

other things. For students who have difficulty in time management and 

have a tendency to procrastinate, it is not advantageous to work at their 

own pace. Students of this model tend to be more successful when 

using traditional learning structures. 

d. Lack of funds 

According to Dhull and Arora (2017), online learning has 

weaknesses in costs, which are closely related to electronic devices, 

hardware issues, internet problems that require data costs to be able to 

connect to the internet, which has a concern about the availability of 

funds. Studies have shown that most educational institutions usually do 

not anticipate the cost of connection, which may cause obstacles to 

online learning in the future. 

https://www.researchgate.net/scientific-contributions/Indira-Dhull-2156805906
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e. Lack of quality  

Sometimes it often happens in Online Learning which results in 

a lack of quality in the teaching and learning process. According to 

Dhull and Arora (2017) that non-online facilities have problems with 

the credibility of online courses. Often, online teachers do not take their 

lesson preparation as seriously as possible, and this lack of commitment 

is sure to have a profound negative impact on the quality of online 

learning. 

f. Poor accessibility in remote areas 

Hardware, software, and connectivity facilities are necessary for 

accessing online learning. If this component does not exist, online 

learning will not run as desired and become an obstacle. Some people 

have the problem of not having a computer or having a place with a bad 

Internet connection, and some people who have the necessary 

equipment feel unprepared to use it (Nashruddin, et al., 2020). 

g. Plagiarism occurs  

Education with using online learning may also tend to piracy 

and plagiarism caused in completing task students have the convenience 

of copying and pasting, because of that can make students not 

understand what assignments they have done (Arkorful & Abaidoo, 

2014). 

B. Traditional and Online Learning and Factors Causing Difficulties on The 

Learning 

https://www.researchgate.net/scientific-contributions/Indira-Dhull-2156805906
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1. Differences Between Traditional and Online Learning 

Traditional learning is learning that takes place in a room consisting of a row 

of tables, chairs with decorative tools that support the teaching and learning process 

such as blackboards, books, and so on. This learning method has been used for 

decades, where students and teachers attend class day after day, facilities are an 

important thing in the classroom because it can affect learning to be interesting. 

Traditional learning where the education is primarily based on a teaching system 

often focuses on the material itself rather than the learner. learners are naturally 

obliged to coordinate their learning skills and abilities with existing materials 

according to the curriculum (Li, 2014) 

The term online learning where learning uses instructions assisted by 

electronic devices that use computers and smartphones that can be connected via the 

internet. By using delivery methods for the learning process in information, 

communication, and interaction supported by the use of various application platforms 

(Efriana,2021). This learning has its own characteristics compared to traditional 

learning, both in terms of advantages and disadvantages. Online learning is also one 

of modern learning that is developing because of the electronic age which can be an 

alternative to the learning process, this learning model is centered on students where 

students will be more involved in the learning process. (Li, 2014) 

According to Coman (2020), traditional and online learning can be 

distinguished in the evaluation or quality of education. In traditional education, 

students are only evaluated by teachers, and teachers are their main source of 

information. The quality of education depends on the knowledge and skills of the 
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teacher. In online learning, you can use tools and systems for evaluation. Students 

can obtain information from various files uploaded on the platform. The quality of 

education is affected by the level of training of teachers using technology and 

teaching style. 

Based on theory above, it can be concluded that the main purpose of learning 

is to make students have good results and be more active in the learning process even 

though they use traditional learning methods or online learning, both methods each 

have advantages and disadvantages, with which teachers and students are required to 

can participate and collaborate in learning for being effective in the learning process 

2. The Factors Causes Difficulties by Using Traditional Learning 

In traditional learning, each student faces several difficulties encountered in 

the learning process. According to Ahmadi (2008), there are several factors that 

cause learning difficulties for students in traditional learning, the factors that cause 

learning difficulties are divided into two aspects, the first is Internal Factors that 

come from the person himself and the second is External Factors that comes from 

outside the person. 

a. Internal factor 

1. Due to illness  

People who are sick, physically are getting weaker which 

causes the sensory and motor nerves to also be low. And the effect of 

the stimulus received through his sensory perception cannot be direct 

to the brain. Also, students are sick they cannot go to school which 

makes them fall behind in subjects. 
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2. Due to lack of health 

People who are not healthy will have difficulty learning due to 

fatigue, drowsiness, dizziness and loss of concentration. Because of 

this, the student cannot understand the material given by the teacher 

to the fullest. 

3. Due to physical disability Physical 

Physical disability becomes a difficulty in learning barriers 

and should be given special attention. Low physical disabilities that 

are often encountered are less hearing, less sight and psychomotor 

disturbance. Serious physical disabilities, such as blindness, 

muteness, deafness and loss of a limb or leg. 

b. External factor 

1. Tool factor 

Less of tool lessons influence teaching and learning activities, 

especially for practicum lessons. For example, there is no language 

laboratory, the students cannot learn maximally. Thus, the teacher 

only uses the talk method. Therefore, the students become passive it 

is possible to make them difficult in learning.  

2. The classroom conditions 

The condition of the classroom must make the students 

comfortable, such as the classroom must be clean, there is enough 

ventilation and far from the ado. 

3. Social environment 
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Friends give more influence to the students’ learning. If the 

students consort with an unedited friend, they will be lazy, because 

the life way of educated and uneducated people is different. The 

activities in the social environment also influence the students’ 

learning. 

Based on the theory above, it can be concluded that traditional learning has 

several difficulties for some students, both internal and external, which makes 

students have difficulties in learning. such as when they are sick, disturbed by the 

commotion in class, lack of class facilities, books, so they cannot study intensively 

and sometimes cannot attend classes and miss the lesson differently than online 

learning. 

3. The Factors Causes Difficulties by Using Online Learning 

The first difficulty factor is in understanding the material, the material 

provided online is often through e-books, power points, and videos so that the 

contents of reading content and understanding the material for students are not easily 

understood by them comprehensively (Efriana, 2021). 

The second difficulty factor in using technology in online learning. Some 

students sometimes do not have access to laptops and smartphones which can make it 

less effective in the online learning process (Efriana, 2021). After having a laptop or 

smartphone, it is also necessary to have an understanding in its operation of using the 

available application features. In several studies, some teachers experienced 

difficulties in operating the use of electronic media to be used in the process of 

online learning activities, both in terms of internet use and various applications for 
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using media and learning videos so that teachers need to understand how to use them 

(Arkorful & Abaidoo, 2014). so, that the teaching and learning process becomes 

more effective. 

The third difficulty is the difficulty of internet access and the high usage of 

internet quota. In the case study, there are several students who live in places where 

it is difficult to access the internet network which has an impact on delays in 

assigning assignments, absent which is sometimes left behind, and the 

implementation of online learning which makes it difficult for students to obtain 

learning materials to complete tasks given by the teacher via the internet. also, the 

use of a lot of quotas so that it costs a lot of money for online learning (Efriana, 

2021). 

Based on the theory above, it can be concluded that the factors that cause 

difficulties in the study of online learning are due to several reasons such as lack of 

understanding of technology to be able to develop online learning, limited internet 

access in an area that makes learning obstacles, etc. Therefore, an understanding is 

needed for educators and students to be able to adjust their learning. 

C. EFL Learners 

English as a Foreign Language (EFL) is the use of the language used by 

people from other countries or communities whose teaching is in an environment 

where the language is not their mother tongue. For example, Koreans learn English 

in Korea. According to Patel and Jain (2008), a foreign language is a term that 

preferably used in a second language rather than the mother tongue and the 
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environment is not a concern for people from the foreign community to apply the 

language linguistically.  

Furthermore, According to Gebhard (2006), the notion of EFL is the process 

of learning English that is learned by people living in places where people do not use 

English as their first language. The people can learn English in other places where 

English is used as their first language, that EFL learning goals for learners can be 

easily achieved with an adequate education system that learners can pass English 

entrance exams to enter good high schools, universities, and easily to get a job. In 

addition, it takes willingness and effort in learning a foreign language to be able to 

understand and apply it in daily life in order to become familiar with that language, 

because each language has a different way of learning and has its own rules (Santos, 

Alarcón, & Pablo, 2016).  

Seen from the perspective of EFL learners are students who use English in 

class and in courses but when they are outside the classroom, they speak their own 

language in interacting with others. Everyone has different goals in learning a foreign 

language. In certain aspects students around the world learn because it is in the 

curriculum that has made them learn the foreign language. Some people also learn 

English because they have easier opportunities to do business or to be able to 

communicate/socialize with foreigners that learning English is what they need, some 

of them are also able to continue their higher education, and others. They will get 

jobs easily because of their bilingual skills than if they only use their mother tongue 

(Boyadzhieva, 2014). 
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Teaching and learning a foreign language are something that needs to be 

mastered by teachers and students as an important part of social life in society, such 

as being part of a foreign society. With EFL learning for students, teachers can use 

various approaches in teaching English as a foreign language so that they can adjust 

according to students' needs in learning to improve language skills (Boyadzhieva, 

2014). With technology in the era globalization, it becomes a new thing for 

breakthrough of the learning that make it easier for students to easily learn foreign 

languages. In addition, to develop a foreign language requires students to have 

language skills, such as how students use language. according to Masduqi (2016), 

there are two types of skills, such as receptive skills and productive skills. Receptive 

skills are where students have the ability to listening skills and reading skills to 

receive information from the teacher. As for productive skills, namely where students 

use speaking skills and writing skills to produce language, either to interact with 

others or to make English sentences. 

There have been many efforts made by the Government of Indonesia in 

improving the quality of education in the English language skills of EFL learners 

from the 2013 curriculum which was used in July 2013 with several schools in 

Indonesia and perhaps in 2014 it has applied to all schools in Indonesia (Retnawati et 

al., 2016). In any case, the results of the data in the field show the unpleasant fact 

that there are pedagogical skills, learning technology, media, and materials, which 

are some of the problems found in EFL learners. Based on the author's English 

experience, the problem can come from many aspects, such as the use of digital 

media in learning. Nowadays many people use media to improve their English skill, 
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sometimes the lack of control over the use of digital media makes us spend a lot of 

time on things that are not important and makes the implementation of foreign 

language learning a bit difficult to improve, therefore with good control foreign 

language learning becomes be better. 

D. Previous Study 

The researcher provides some previous studies that were used by the 

researcher to support the research, as follows: 

First, Jayadi (2020) by the tittle an analysis of students’ difficulties in online 

learning process through WhatsApp media. with the title analysis of student 

difficulties in the online learning process through WhatsApp media. This study has 

the purpose to examine the challenges that students face during the WhatsApp-based 

online learning process. The results of this study indicate that students face 

difficulties such as increased data costs, internet data, misunderstandings, and 

discomfort. The cause of the difficulty was the first time the use of WhatsApp as 

online media in learning, and the participant in the study suggested using a better 

application such as the Zoom App rather than WhatsApp. 

Second, the research from Syarif (2020), which the title "The Implementation 

of Distance Learning in English Language Teaching at SMA Negeri 1 Wangon”. The 

purpose of this study is to find problems that arise during the implementation of 

online learning. The results showed that during the implementation of distance 

learning, had several problems such as poor internet connection, lack of 

technological knowledge, and poor social interaction between teachers and students.   
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The last is research from Syam (2021), entitled “Exploring Students’ 

Perception of E-Learning in Studying English During Covid-19 Pandemic”. This 

study aims to determine the issues that eighth-grade SMP Islam Athirah 1 Makassar 

students perceive with using e-learning to study English. The study's findings 

indicated that while learning online, students' levels of concentration declined. The 

internet connection is unstable, and devices like smartphones and laptops are not 

equipped to facilitate accessing e-learning. students also have difficulty doing the 

assignments given by the teacher, both individual and group assignments that must 

be done by online.  Therefore, the researcher made a research title on online learning 

difficulties for EFL learners in UIN Ar-raniry of the English department faculty, to 

look at what problems were faced by students in online learning.
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CHAPTER III 

RESEARCH METHODOLOGY 

 

 This chapter describes research methodology that generally consists of research 

design, research instrument, description of research location, research participant, 

sampling technique, and technique of data analysis. As the researchers show the process 

of doing this research, each needs to be clearly explained. 

A. Research Design 

In this study, the method that was used is a qualitative approach. researchers try 

to find the phenomenon discussed in the research field about "The online learning 

difficulties for EFL learners ". Qualitative research is research intended to comprehend 

certain phenomenon which is happened on a research subject through the experienced 

by the people (related to their behaviour, perception, motivation implementation, 

evaluation, ect) and holistically described by using and contextual language processed 

in a certain research method (Moleong, 2007). 

Furthermore, according to Creswell (2009), the process of research is closely 

related to the questions and procedures that arise, collecting data in participant settings, 

analyzing data inductively, building from specific themes to general themes, and 

making interpretations of the meaning of the data. and lastly, the written report has a 

flexible writing structure. 

Therefore, using this research design is expected to obtain detailed information 

from each participant in the study. In this study researchers take data from English 

learners in the English Department in Ar-Raniry Banda Aceh by using audio recordings 

to each student who has studied learning through online classes, then the data is 
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generated inductively based on the phenomenon that occurs, by using instruments to get 

answers from interviewees and after successfully recordings the answer of them, the 

next are transcribed and coding to be compiled into the expected results in the study. 

B. Research Location  

This research takes place at the Department of English Education, Ar-Raniry 

State Islamic University Banda Aceh. The university is under the authority of the 

department of religion. the establishment of this university on October 5, 1963. It is 

located on the Ar-Raniry street Kopelma Darussalam (Lingkar Kampus) Banda Aceh. 

Previously, this university was named IAIN (The State Islamic Study Institute) and then 

changed to UIN (The State Islamic University) Ar-Raniry since October 1st, 2013. This 

university has nine faculties; Faculty of Education and Teacher Training, Syariah and 

Law Faculty, Economic and Islamic Business Faculty, Ushuluddin and Filsafat Faculty, 

Dakwah and Communication Faculty, Science and Technology Faculty, Adab and 

Humaniora Faculty, Social and Government Faculty, and the last is Psychology Faculty. 

The Faculty of Education and Teacher Training has a goal to be able to produce quality 

and qualified education personnel with an Islamic perspective and able to apply their 

knowledge in various educational institutions. This faculty consists of several 

departments under its authority; one of them is the Department of English Education 

(PBI), which is the place for English foreign language learners (EFL learners). Because 

of the corona pandemic, learning in this department uses online classes. The researcher 

decided to examine students who took online classes learning as a sample because it 

was an interesting research object to study. That’s why this department is the place 

where this research is carried out. 



29 

 

C. Research Participants  

This study involved students of the department of English education at UIN Ar-

Raniry as participants. In selecting the sample for this study, the researcher used 

purposive sampling. Namely a process of taking samples on subjects that are not based 

on level or region, but taking subjects based on certain objectives for research (Siregar, 

2014). Hereby has the aim of being able to make it easier to take samples for purposes 

in questions for certain research. 

Regarding the number of participants, the study decided to have ten relevant 

participants in the sample who have taken or are currently taking courses that use online 

classes as learning in the academic year 2016-2019 (two participant 2016, two 

participant 2017, three participant 2018 and three participant 2019). This type of 

sampling method is used when the population is heterogeneous (Alvi, 2016). This 

decision was due to the intention of the study to have rich information on the topic. 

Furthermore, purposive sampling technique was used to find suitable participants for 

this study, based on the technique used by researchers using several research participant 

criteria, such as; EFL learner participants who used online learning, EFL learner who 

have difficulties in learning by using online learning. 

D. Method of Data Collection  

This study only uses interviews to collect data. According to Esterberg (2002), 

an interview is a meeting between two people to discuss in exchanging information and 

ideas through question and answer, hence there is communication and joint construction 

of meaning on certain topics. Furthermore, Lambert and Loissele (2007), an interview 

is a strategy to facilitate researchers in obtaining more in-depth information from 



30 

 

participants according to their experiences, views, and beliefs on situations and 

phenomena with specific research questions". 

According to Perry (2005), there are three types of interviews: structured 

interview, semi-structured interview, and unstructured interview. This research was 

delivered using semi-structured interviews as a data collection instrument because it can 

help researchers become more organized and to the point.  A semi-structured interview 

is a type of interview in which the researcher still has the independence to ask 

additional questions and discuss additional topics to explore further information related 

to the problem being discussed (Lambert, 2012).  Using A semi-structured interview 

can make it easier for researchers to get information from ten EFL learners’ participants 

about learning difficulties using online learning. Interviews were conducted for 

minimum 20-30 minutes for each participant by using English.  

Furthermore, there are two main questions in this research. First, the researcher 

wants to know the difficulties faced by the EFL learners in using Online Class. 

Researchers have made 8 questions to get answers to the first research question. 

Furthermore, to assist researchers in answering the second research question, there are 8 

questions to find out the factors that cause the difficulties of the EFL learners in online 

class.  

E. Data Analysis 

The analytical procedure is a process to examine the data that has been obtained 

to obtain the final results of the study where the data process is simplified into a form 

that can be read and understood easily. This study is expected to identify the factors that 

cause students' difficulties in learning by using online classes which following the data 

analysis and coding procedures suggested by Esterberg (2002); Creswell (2009). In 
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particular, Esterberg (2002), pointed out that open coding is a process in which you 

process your data intensively line by line to identifying interesting themes and 

categories. 

There are six steps in analyzing the data according to Creswell (2009), 

including; first; organizing and preparing the data for analysis, second; reading through 

the data to gain prevalent information, third; Coding process of the data into several 

categories, fourth; Describing and patterning themes using the coding process to 

generate a description of the setting or people as well as categories for these for 

analysis, fifth; elaborating how the description of the theme represented in the 

qualitative narrative, and sixth; interpreting the meaning of the data. 

During those steps, the first step to do was reviewed the audiotape from the 

interview and transferred it into a word document transcript, then overall meaning was 

reflected to gain a general sense of the information and ideas that the participants 

deliver, next the transcript was coded then analyzed the categorized data and interpreted 

the data while understanding of the participants’ stories. 



 

32 

CHAPTER IV 

RESEARCH FINDINGS AND DISCUSSION 

 

This chapter focuses on data analysis in order to answer the research 

questions and to highlight some key themes and issues for further discussion. It 

begins with displaying the findings and concludes with a discussion. 

A. Research Findings 

In this section, the researcher used several steps to complete this research. 

First, the data was collected by interviewing ten participants EFL learners who 

learning used online classes. second, the researcher made a transcript of the 

interviews. And last, the researcher sorted and arranged the relevant data depends on 

the purposes of this study. ten participants were given initials with P1, P2, P3, P4, 

P5, P6, P7, P8, P9, and P10. They are the students from years 2016-2019 (two 

participant 2016, two participant 2017, three participant 2018 and three participant 

2019) students in the Department of English Language Education UIN Ar-Raniry. 

Each interviewee spent about 20 to 30 minutes by using English. The interview was 

done face to face and via phone. Each participant received the same questions. Some 

additional questions were asked based on the interviewee’s answer but still related to 

the topic  

The data from the interview was analyzed by the researcher through coding 

the data manually. The analysis was arranged based on the research question about 

the online learning difficulties for EFL learners. There were 16 questions related to 

the topic. The interview was qualitatively examined to learn more about their 

responses. Furthermore, open coding analysis was used to determine the themes in 
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the responses of the participants. The researcher was able to validate an adequate 

pattern of the conceptual framework from the interview in aiding this study. After 

that, the researcher gained several findings while gathering data. The data analysis 

was divided into two themes and coded according to the study question's 

requirements. The first themes were about the difficulties faced by the EFL learners 

in using online learning. Second, the factors causing the difficulties of the EFL 

learners in using online learning. 

1. The difficulties faced by the EFL learners in using online learning 

Based on the focus of the interview questions, this discussion aims to find the 

result of difficulties faced by students in learning using online learning both in terms 

of the process and learning conditions. All of the participants had some difficulties in 

the online learning process with various situations. thus, it was the condition found; 

a. Internet connection problems 

All participants admitted that they experienced problematic network 

constraints during online class learning, without a stable network in several areas 

being an obstacle to being able to carry out activities in learning. P6 and P7 agreed 

that Indonesia does not yet have a good network in several places and rainy weather 

is a cause for bad network connections. 

P6: “yes, there is. but this is like we might seek of hearing this that one of the 

difficulties that I often face is the bad networks, as we know that in 

Indonesia not all of us live in the city or region with a good network 

condition, especially when the weather is bad too, it will become worse.” 

P7: “in my opinion the learning process using online classes is not effective, 

because when studying we need a stable internet network and some 

students who have poor network in her or him place it will the difficult to 

follow the lesson” 
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Furthermore, P2, P3, P4, P9, and P10 argued that difficulties obtained by 

them from the internet network caused lagging, slow network, delay and loss of 

connection, which made it difficult for online learning. While P7 argued bad network 

makes it difficult to receive information. 

P7: “um... the difficulties I face when the online class was a bad network 

connection, is very annoying when I was studying through a google meet 

and then the network connection was lost, or I can’t receive information 

properly” 

She also added that sometimes can make the students misunderstand and 

difficult for students to ask back about confusing information. 

b. Disturbance/ distraction during online classroom 

P2 and P3 were disturbed while studying online by their families at home, 

thus making them distracted when the family calls them to do something and unable 

to focus when learning in online classes. 

P2: “…the distraction is coming from my mom or young brother like they call 

me when I during the learning in online classes, something like that.” 

P3: “... sometime disturbing from my parents, like when during online class 

my parents didn’t know then they call me or knock the door that's makes 

me feel disturb.” 

Also, P7 added that there was a commotion when studying online at home 

making it difficult to focus 

P7: “and is also hard for me to concentrate when I studying at home um... 

because also a lot of disturbed like noisy when studying online so I can’t 

fully concentrate.” 

Based on the responses above, it can be seen that online learning requires an 

environment with a peaceful atmosphere and no noise or calls from other people for 

making there is no interference in learning. 
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c. Plagiarism concerns 

With online learning there is a lot of plagiarism occur of the learning, where 

students mostly do assignments with copy paste and just take them on the internet 

without cared about what they are doing, as said by P1 and P7. 

P1: “… the teacher just sends the task and the student need to complete the 

task but student just use internet and searching material and make them 

sometime not improve the skill of English because students just copy-

paste answer from the internet to finish the exam” 

P7: “from negative side, sometimes we are lazy to read the material given by 

the lecturer and sometimes when have assignment they just copy paste 

without care that’s was right or wrong and without understood what they 

copy paste that.” 

moreover, with this occurrence many of students become less innovative in 

doing assignments and can make it difficult for them to improve the knowledge of 

the subject they learn. 

d. Lack of technological knowledge 

Two respondents argued that some of the lecturers lacked knowledge of 

technology in operating the online class. 

P3: “Um... I think sometimes have a lecturer lack of technology, lack of 

understanding of technology and then makes the problems and hard for us 

in the online class.” 

P8: “… the teacher they don’t have any preferences how to run, how to deal 

with online classrooms, so they don’t have much knowledge about how to 

run online classrooms effectively. 

Thus, a lack of knowledge about technology has a huge impact on online 

class learning making the learning less effective. 
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e. Device problems 

P5 argues that some students in learning have lower devices and are hard in 

accessing apps to be able to support operating in online learning. Moreover, P6 and 

P8 admitted that microphone, audio, and storage of device had a problem when doing 

online class learning. 

P6: “… sometimes in my experience my microphones and audio have 

problems when we in the virtual meeting, which is important especially 

we need when we do the presentation …” 

P8: “the technical problem sometimes. For example, my own phone it can’t 

receive many storages, I don’t have much storage to save data from the 

group, so I need to delated the files and so that I can save the new was 

file.” 

Furthermore, P10 does not have laptop access because the laptop P10 is due 

to water damage, making him not able to do online learning. Also, P9 added the 

same difficulties. 

P9: “the other difficulties I got problem from my smartphone battery and also 

the problems when electrical was down I can’t join the class because 

sometimes bad network connection and my battery runs out fast. and I 

didn’t have the laptop too so hard for me to finish the assignment.” 

Moreover, without a device makes it is difficult for the students to have 

access to online learning, can't do assignments and it's difficult to connect or run the 

applications like Zoom, Google Meet and etc. 

f. Text material without explanation 

All participants claim that they ever had to get material from the lecturer 

without explanation. 
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P5: “the first one is some lecturers as I talk before, they only gave us some 

text without giving any explanation to us so we really need to find it by 

ourselves.” 

P7: “and also to difficult understand learning if the lecturers only provide 

reading material with theirs no explanations at all.” 

P9: “Yeah, I ever receive the assignment from the lecturer without explaining 

material and we must to read and learn it by ourself” 

Without an explanation from the lecturer, students have difficulty 

understanding the lesson and make them not understand the material being studied. 

g.  Lack of lecturer’s control 

Based on the data findings. Some of the participants found that the problems 

of online classes were due to the lack of control from the teacher when learning 

online classes with their students. 

P1: “one of the weaknesses I face in online learning is minim control by the 

teacher to make the student focus on listening material when the teacher 

speaks, we can say the teacher hard to control of student when learning 

online because they are learning distance with different place between 

teacher and student.” 

besides, P3 added because of the lack of control by the teacher makes them 

bored and students be lazy in the learning. 

P3: “… minim of control from lecturer too and makes us lazy and passive in 

learning Rather than learning on offline, we can more active.” 

Moreover, P5 feels the teacher's lack of attention to students when learning 

online. Also, P3 and P4 stated beside in learning student open other things and not 

focus in learning. 

P3: “yea because not have pressing from lecturer, as example like a diligent 

student will be diligent and lazy students will be lazy. And in my 

experience sometime student in online learning their open something else 

maybe like game or social media and we can say they not focus on 

learning.” 
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Regarding the responses above, it can be seen that online learning makes it 

difficult for teachers to control their students because students can only be seen from 

the virtual and it is difficult to interact only from the virtual. Therefore, good 

innovation is needed for teachers in learning to make learning more active not 

passive. 

h. Slow adaptation 

The changed method in learning from offline to online learning makes it 

difficult for students and teachers to adapt, which makes it an obstacle in the learning 

process as said by P1. 

P1: “Then the student difficulties to get or to understand some of the 

explanation by teacher about material of the learning in online class 

because is different by offline class, student and the teacher hard to 

adaptation with that the method when changes from offline to online 

that’s make the problem for EFL learners.” 

Learning method changes for some students and lecturers are burdensome for 

them, because of that it takes time to adapt, and also for EFL learners can be an 

obstacle to improved skills English. 

2. The factors causing the difficulties of the EFL learners in using online  

learning  

To be able to elaborate on these factors the researcher divided into several 

parts in order to find out the factor cause of the difficulty in online class learning, 

such as;  

a. Too accustomed in old concentrate face to face learning 
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P1 and P6 admitted factors cause difficulties in the online class because they 

are more comfortable when learning directly face to face to can see the teacher how 

to  

teach and can know the expression of the teacher. 

P1: “as an EFL learner for me is not suitable. Because, I have to see when the 

teacher doing some teach in front of the class. That was different from the 

online class I can’t see how the way him to teach the student I am just 

listen teacher speak but in offline the teacher can speak and write the 

point of material in whiteboard while online learning can’t, is hard for me 

and we didn’t know the expression of the teacher because just from 

virtual.” 

P6: “for me not, because as I though before that for EFL learners it will be 

easier and more suitable if we learn by face to face because we can see n 

learn directly from our lecture.” 

Where in the online class they cannot see the expression of the teacher and it 

is difficult for them to know if they make a mistake, they cannot be directly corrected 

by the teacher which distinguishes it from offline learning. 

b. Boring and lack of enthusiasm 

P4, P7, and P9 admitted that the condition that occurred during the online 

class learning process was a lack of activeness and enthusiasm for learning where 

only the teacher explained while the students were mostly quiet and passive. 

P7: “we just listen the teacher explain the material but we are not active in 

lesson we just passive hearing the lecture and we are shy to ask to 

lecturer when we didn’t understand that.” 

P9: “some are students not so active, maybe they’re not confidence to be 

participate in the class, and Online class learning process makes students 

have a little difficulty to focus with their class.” 

Seven out of ten participants claim that stating the conditions in online 

learning is boring when learning process. 
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P1: “the condition preparing my experience some time we the student get 

boring with the method of online learning because teacher just speak by 

himself theirs not intern communication like in conventional class.” 

Moreover, P3 and P7 added lack of interaction and creativity make bored and 

feel as sleep. 

P3: “Yea I so very feel bored. Because lack of interaction between of students 

and also lack of creativity in the learning.” 

P7: “I think the condition when online class learning is very boring and 

sometimes, I feel as sleep during a class” 

With this condition, the online class becomes difficult for the teachers to 

teach, because the teacher didn’t know the obstacles that students do not understand 

in learning due to the lack of participation from the students. 

c. No social interactions 

In these difficulties factor all participant agree that no interaction between 

students to lecturers and students with friends. 

1) with lecturers 

In the social interaction between lecturers and students, P1 had difficulties in 

asking questions or interacting during virtual. 

P1: “yes of course, like in online class learning if we have a question we 

can’t to asking to the teacher. Because the teacher needs to explain 

material and the learners just listen and can’t’ interrupt the teacher, 

that’s why so hard to communications between student and the teachers.” 

moreover, P3 and P10 add that it is not convenient to ask questions of the 

teacher by only using the application to interact. 

P3: “But interaction with the teacher I have difficulties, because when online 

class we not meet face to face with the teacher, like the example we texted 

the teacher just from google classroom or WhatsApp is hard to 

interaction with that.” 
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In addition, P5 found difficulties in interacting due to the fact that the lecturer 

only gave tasks without explanation so that there was a lack of interaction. 

P5: “the interaction between student and the teacher it can’t be found, 

because some lectures didn’t really give us any explanation, they just held 

go to the classroom and then give us some tasks.” 

2) With fellow students 

In the social interaction between students and friends, all student agrees not 

have interaction. P1, P4, P6, P9, and p10 argue that in the class just the lecturers can 

speak and no interaction with friends and hard for presentation to interact with other 

friends. 

P1: “Then about interaction with friend mostly is difficult to do that, because 

in the online class the boss is the teacher and feature of application that 

not support to interaction between student like zoom or google meet. And 

sometime in the group presentation make us shy or uncomfortable when 

presentation group with using online application like google meet or 

zoom.” 

P4: “For student to another students, if there is no teaching method like 

learning method, like a presentation, then there is no interaction at all.” 

P10: “yea, because we learning through at device is quite difficult for me to 

express myself and this could be a difficulty when I want to a 

communicate with other students during online classes.” 

Thus, from the responses above, it can be seen that there are many difficult 

factors in social interaction in online class learning between students and teachers 

and also interactions between students and their friends with various kinds of 

problems. 

d. Too many assignment 

Two participants P3 and P5 admitted received many assignments from 

several teachers during the online learning period. 



42 

 

P3: “overtime when studying online learnings that make me tired, because 

the lecture give us many of the assignment.” 

P5: “it is just some lecturer only gives too many tasks for us. some of them 

giving a video and some of them giving a writing task or maybe using a 

word task and then the limitation the duration of the task is limited.” 

The assignments given by the lecturer make the students feel tired and also 

with limited time duration to complete the task makes them less enthusiastic in 

learning. 

 

 

e. Groups work problems 

P4, P5, P7 and P8 admitted that in the interaction between friends in the work 

group there are difficulties, it is difficult to contact friends, difficult to control each 

other and miss communications often occur. 

P4: “I have difficulties in when managing groups, when we working on 

group, we usually controlling our friend or our group member just little 

bit difficult because we can’t make sure what they do their task and we 

can’t incorrect them or force them to do it. because yea we here and they 

there, we are at distance.” 

P5: “between students and friends I think it can’t be found but not really 

much, like for example when we held a group assignment, we might have 

miss communications maybe because of using from WhatsApp chat.” 

due to frequent misunderstandings and difficulty in contacting friends, in the 

group work impossible to get maximum results, and hard for students if have group 

work in online learning. 

f. Lack of confidence 

P4 and P9 argued factors that cause difficulties the lack of confidence of 

students made the interaction in the class did not well. 
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P4: “In my experience, the interaction between lectures and the student is 

usually lack of interaction, usually the lecturer just asks something and 

the student just keep silence, I don’t know why maybe some of them, not 

confidence.” 

P9: “Maybe a little lack of confidence because of some students not very 

active to participate in the class so the result makes the class look passive 

and there is a lack of interaction between teachers and students during 

the online class learning process. And also, because some students afraid 

to ask for the lecturer and it show the class not too active and less 

interaction.” 

With the lack of confidence, students are shy and do not dare to ask lecturers, 

which can affect online learning students become not active, just silent and passive 

making the learning not effective. 

g. Lack of motivation 

P8 stated that due to online learning at home there are many disturbances, 

such as helping parents at home which makes learning less focused, tired, lack of 

motivation to run online classes and do assignments. 

P8: “many of the students go back to their homeland and at that time many of 

them, me one of those aa or helping our parents in our room, so we can’t 

run the learning focus, sometime we need to help our parents, for example 

like my friend he has coffeeshop and he need to help his father to keep aa 

the coffeeshop and sometime he got bored he got tired to run online 

classroom and to finish an assignment” 

Then, P5 argues that the longer task duration makes student delay the task 

and less motivation for students to do it of the assignment. 

P5: “…  I think aa this is about the duration of the task it might make me 

become lazier, because as a student I think it is a normal, for student to 

delay they task until the task the duration almost end.” 

Lack of motivation in learning can make students procrastinate on 

assignments and lazy to participate so that sometimes it becomes a problem when 

online learning is done. 
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h. Low English proficiency 

Most of the students stated with online learning many students' English skills 

are low. P1 argues that the factors that cause difficulties in online learning can make 

less the abilities of speaking skills for students. 

P1: “… I think the skill off the speaking of student get low less than before 

because in online learning student just less of communications with the 

other friend and with the teacher just listen the teacher speak in online 

class.” 

Thus, the reason why students' English skills are low is due to the 

incompatibility of some English skills to be implemented in online class learning and 

the lack of interaction makes the skill of English is lowest. 

B. Research discussion 

This This section presented a discussion based on the findings of the research. 

The researcher came up with two research questions. Both of the research questions 

were answered by using the results from the interview. The first research question 

was, “What are of the difficulties faced by the EFL learners in using Online 

Learning? After the data were analyzed, it was found that there were Eighth 

difficulties faced by EFL learners, the first difficulty that often occurs is the 

occurrence of internet connection problems. According to Nashruddin, Alam, and 

Tanasy (2020), where some areas do not have stable internet access. Because of that 

which make difficulty causes lagging and unstable network and especially during 

rainy weather which makes internet access difficult, others’ problems of internet 

connections difficulty accessing applications, difficult to send files and receive 

information, delays during online classroom and make sending an attendance 

checklist late.  
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The second difficulty is a distraction during online classroom. With online 

learning students can work anywhere, but they get problems when in an online class 

learning such as noise, being called by family, and interference from other people.  

The third difficulty, plagiarism concerns. With the use of online learning, 

many students do the assignments on the internet, but they do the assignments just 

copy-paste without changes and some of them didn't understand the material they 

had taken. According to Arkorful and Abaidoo (2014), Inadequate selection abilities, 

as well as the simplicity with which one can copy and paste, may lead to piracy and 

plagiarism in online learning. That’s why can make students not to be innovative and 

lazy in the learning. 

Fourth difficulty is a lack of technological knowledge. Students found some 

lecturers who had a lack of technological knowledge which made it difficult for them 

to learn online classes, and because of that, the students did not find satisfactory 

learning. This result is also supported by Yusny (2021), where it was discovered that 

some students appeared to struggle due to the lecturers' inability to effectively 

manage online learning platforms. 

fifth difficulty is device problems or media problems where some of the 

students had the problems with the device such as being out of memory, didn't have 

the device, and microphone and audio problems. This finding was similar to Wahab 

and Iskandar (2020), where that some of students do not have access to a computer 

or an Android device. 

Sixth difficulty is text material without explanation. All participants found 

that some lecturers gave text material without explanation, and there were even 
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lecturers who never came to class, only sent files or access links to ask students to 

study on their own. Because this makes it difficult for students to understand the 

lesson. This result is also supported by Maqbulin (2021), problem faced by students 

in having online learning during the pandemic is in understanding the material where 

this problem is agreed by 59% of the respondent. 

Seventh difficulty, lack of lecturer’s control. Some of the participants found 

that learning to use the online class was difficult for the lecture's to be able to control 

the class because all participants in the online class were only virtual, which made 

them free to do anything, therefore it could have an effect on students making them 

the laziest and do other things in learning, open social media, play games and etc. 

This finding was similar to Efriana (2021) During online learning, teachers are 

constrained in their ability to conduct control because the lack of a discussion forum 

menu in the application used is the cause of this. Some students first fill up the 

attendance list, but then become inactive until the end of the course, and some 

students even abandon the online class to engage in other activities unsupervised by 

the teacher. 

Eighth difficulty, slow adaptation. where some students and lecturers have 

difficulty due to learning method changes from offline to online learning, making it 

difficult for students and teachers to adapt. Because online learning is not the same as 

offline learning where the way of teaching is different.  

Furthermore, we moved to the second research question; it was, “What are 

the factors causing the difficulties of the EFL learners in using online class? after 

being researched, there are Eighth factors that cause difficulties for EFL learners in 
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using online classes, which is; First, are too accustomed to old concentrated face-to-

face learning, where students felt offline learning more suitable to use in learning 

rather than online learning, and students also said that online learning was difficult 

for them than offline learning. According to Arkorful and Abaidoo (2014), In terms 

of explanation, interpretation, online learning methods may be less effective than 

face to face learning methods. they were easier to understand learning by looking at 

the teacher catch up directly to be able to see the expression from the teacher and 

easy to interaction while online class can't do that.  

Second, factor difficulty is boring and lack of enthusiasm of students in 

online learning where that many of them are mostly silent and passive in the class. 

Because the class was boring make the lack of response from students is an obstacle 

in online learning due to students not daring to ask questions and feeling lazy to 

respond to teachers when online classroom. This finding was similar to Efriana 

(2021), even though they have enough equipment, such as computers, androids, and 

access to an internet network, some students are less enthused about participating in 

online learning. They care less about the relevance of EFL literacy and task 

completion. 

Third, no social interaction. All participants agreed that in the online class 

there were no social interactions which made it difficult for them to learn. on the 

occurrence happen in an online class make difficulties in interacting with students 

and teachers and no interactions between students and friends. Where the participant 

said it was difficult to interact with the teacher because only the teacher could speak 

on the platform, and most of the students were mostly silent. This finding same like 
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found by Prayudha (2021), online learning shown poor communication, that online 

learning was difficult to provide two-way communication between teachers and 

students. So that it makes students sometimes feel confused when doing online 

learning. 

Fourth, difficulty is too many assignments. Where the students get many 

assignments from their lecturers with limited time making them tired and bored in 

doing their assignments. This This result is also supported by Maqbulin (2021), 

where 23% of the respondent complained about many tasks that they have to finish. 

Fifth, is groups work problems. Where students are hard to contact friends 

and frequent miscommunications and misunderstanding because they cannot control 

each other and it is difficult to contact friends to discuss group assignments. This 

finding is the same as found by Jayadi (2020), where students find it difficult to 

interact each other so that why misunderstandings often occur which make them hard 

to do work group assignments. 

sixth, lack of confidence where some of the students find it difficult and 

embarrassed to ask questions during online classroom. Because the lack of self-

confidence makes students in class only more silent and less participating in learning. 

Seventh, lack of motivation. with online learning students feel like they have 

free time, so the lack of motivation in learning makes them often procrastinate on 

assignments and are also often lazy to participate in online learning. 

lastly, Eighth low English proficiency. By using online class learning, some 

of the participants said that they had difficulty improving their English skills during 

online class learning. Like the skill of speaking get low because there is no practice 
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speaking in the online class of fellow friends. As like study conducted by Ahmad 

(2016) Students have difficulty to speak each other and there cannot imitate the 

teacher's manner of speaking in distance or online learning speaking classes, and the 

teacher is unable to optimally train the students to speak. 
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CHAPTER V 

RESEARCH CONCLUSION AND SUGGESTION 

 

This chapter reviews the research’s conclusion and recommendation. The 

chapter briefly concludes the findings and discussion 

A. Conclusion 

Based on the findings of the research and discussions in the previous chapter, 

the researcher would like to state some conclusions about student's difficulties in 

learning by using online class. 

From the result of the interview, it can be concluded that there are many 

difficulties encountered by EFL learners. With the change in the learning system 

from offline to online class learning, it was found that there were Eighth difficulties 

faced by EFL learners, the first difficulties that often occurs is the occurrence of 

internet connection problems such as lagging, difficulty accessing applications, 

difficult to send files, and delays in sending an attendance checklist. Second, is 

distraction during online classroom such as noisy, being called by family and 

interference from other people. Third, plagiarism concerns where students do the 

assignments take on the internet without being changed, just copy paste and some of 

them didn't understand the material they had taken. Fourth, is the lack of 

technological knowledge that makes it difficult for students to study online. Fifth, is 

device problems or media problems where students have problems such as, out of 

memory, didn't have device, microphone or audio problem. Sixth, text material 

without explanation from lecture which makes it difficult for students to understand 

the lesson. Seventh, lack of lecture's control makes students the laziest and do other 
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things in learning. Eighth the last, slow adaptation where students have difficulty due 

to method learning changes from offline to online learning. 

Furthermore, regarding the second research question, this study found several 

factors causing the difficulties of the EFL learners in using online class, which is; 

first, is too accustomed in old concentrate face to face learning, where students felt 

offline learning more suitable to use in learning rather than online learning. Second, 

is boring and lack of enthusiasm where students felt in learning using online classes 

is bored and makes them not focus on learning and many of them mostly silence and 

passive in the class. Third, no social interaction between students, lecturer, and 

friends. Fourth, there are too many assignments that students get from their lecturers. 

Fifth, is groups work problems where the problems hard to contact friend and 

frequent miscommunications. sixth, lack of confidence where some of the students 

find it difficult and embarrassed to ask questions during online classroom. Seventh, 

lack of motivation in learning makes them often procrastinate on assignments and are 

also often lazy to participate in online learning. And the last, eighth low English 

proficiency, which makes it difficult for them to improve their English skills during 

online class learning. 

B. Suggestion 

Based on the findings, some suggestions are provided by the researcher. 

Based on the result of this study, it can be seen that there are still many of students' 

face the difficulties in online learning. Therefore, to make online class learning 

effective it needed enthusiasm from students in learning so that learning can run 

well. As for teachers, it is recommended to make innovative and interesting learning 
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so that learning in online classes is not boring, and also avoid giving assignments 

without an explanation, where students really need an explanation in learning. 

Furthermore, for students who have internet connection problems, it is better 

to look for a place that has a stable network before the start of learning, and also a 

place that does not have noise and interference from other people so that they can 

study more focused. and before starting learning, first check if there are problems 

with devices, applications and so on so that they don't become late or have problems 

when they want to learn online class learning. 

For university, pay more attention to the problem where the provision of 

learning tools and materials is better for students and lecturers that they can use 

online learning better, and the provision of learning quotas that are not limited to 

only being used in some applications, because students and lectures need to be able 

to open other applications in finding information about learning material to not make 

it difficult for them. and also, need to made a seminar for lecturers to know how to 

the operation of technological knowledge about online learning and needed how to 

make online class learning more effective and innovative. 
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Instrument (Interview protocol) 

Project: The Online Learning Difficulties for EFL Learners 

 

Time of interview : - 

Date   : - 

Place   : - 

Interviewer  : Zikrullah 

Interviewee  : - 

This is a research study about the online learning difficulties for EFL learners. The 

purpose is to find out the factors difficulties that affect learner when they learning by 

using online classes. The data is collected through a semi-structured interview which 

is recorded and only used for the research purposes to protect the interviewee’s 

confidentiality based on informed consent. The interview process will take about 20-

30 minutes. 

Question: 

RQ1 

1. Would you like to explain a little bit about online class learning? 

2. How the learning process with using online classes? 

3. How was the condition when online class learning process? 

4. Are there any difficulties do you face by using online class in learning? 

5. How do you overcome the difficulty you faced when using online class 

learning? 

6. What are the weaknesses in online class learning for EFL learners? 

7. What are the strengths in online class learning for EFL learners? 

8. What are the solutions do you suggest for your friends for the next online class 

learning process? 

RQ2 



 

 

9. As an EFL learner, do you find it suitable to use online classes for learning? 

Why is it suitable/ why is it not suitable? 

 

10. Are there any factors affecting to use of online classes for EFL learners? 

 

11. what kind the technical problem you got when learning in an online class? 

 

12. Do you think some applications for online classes have difficulties when 

used? why? 

 

13. Are there any difficulty factors in the interaction between students, friends, 

and teachers during online classes?  

 

14. Writing, speaking, listening, and reading. Which kind do you think of that 

subject difficult to using online learning? 

 

15. Do you ever receive an assignment from a lecturer who only gave e-books, 

videos, and questions without being fully explained? How do you deal with it? 

 

16. Are you enthusiastic about learning online and have you ever felt 

uncomfortable, why? 

 

 

  



 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


