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CHAPTER |
INTRODUCTION

This introductory chapter begins with the background of a study related to
students perception on theintrinsic and extrinsic motivation. It discusses the
research questions; the aims of the study, the scope of study, the significance of

the study and last is the key term used in this study.
A. Background of Study

Speaking is considered as the most significant skill to acquire when it
comes to learning any language. As English is the language of international
communication, the Tmportance of developing the skill of the language become
vital in order to engage with the global community. Especially in the internet era,
it is«important that speaking skill along with the other .skills improve

communicative performance with other people (Boonkit, 2010).

In educational institution, for~a-wvariety of reasons, speaking skill
somehow has been overlooked despite ‘its importance.Instead, this should be one
of the main concern of the language students and teachers. Because, the main goal
of teaching english is to improve the ability to communicate the language
effectively and accurately (Davies & Pearse, 2013). And most of learning focus is
emphasized on grammatical problems. Therefore, many students barely able to
demonstrate their language skills verbally. Enhancing speaking skill should take

precedence because it reflects the person’s language level overall (Richard, 2008).



In terms of language learning, especially developing speaking skills,
many things influence that process. One of the most crucial is students’
motivation to stay focused on learning consistently. Motivation is , to some
extent, an indicator which determines the result obtained at the end of learning. It
has significant impact in encouraging students’ performance to achieve learning
success (Borah;2021). In learning English speaking, motivation inevitably plays a
consequential role in order to maximize the students’ participation. Student
involvement maintains student focus in the, Iearning process so that it can develop
positive character and desire to increase educational achievement. (Parsons &

Taylor, 2011).

Motivation is.an array of aititudes andvalues that influence an individual
to achieve certain thingstaccordingly. Motivation is' something that stimulates
students to learn or master the subject they-are learning (Gintingsy 2010). It is
somehow helping students to practice speaking more often which hones the skill
along the way. The level of enthusiasm for the effort a person makes to achieve a
goal is determined by the level of motivation that person has.It forms the more
efficient way of learning (Borong, 2016). Motivation contains desires and goals
which prevents students to be aimless in the development phase, so that it

provides them the right path to enhance their speaking skill gradually.

Furthermore, Suryabrata (2018) defined motivation as a condition that
exists within a person that encourages him to carry out certain activities in order
to achieve certain goals. It is something that awaken us to act and behave in

particular manner and keep us interested in it. Motivational issue is background in



the world of education, especially in the process of learning and teaching. This is
main factor which prompts the students’ interest in their learning. Moreover, the
correlation between motivational factors and learning outcomes consistently has a
positive role where it constructs® the, formative values of perseverance and
discipline, which are“absolute assets in pursuing a centinuous education process
(Amrai et al42011). In developing speaking ability, significantly it increase the

improvement rate of language proficiency among students (Putra, 2017).

Besides, according to Usher & Kober (2012) that motivation is:hard to be
defined precisely, since there are numerous causes which create different strategy
to foster motivation. Each student comes from a different background and is
subject to different influences thaismake up the character of the student. That
varying characteristics separate them from each other in terms of responding to
something. There Is a variety of factors’ such as external environment and
personality which determing the type of motivation that will induce the students to
participate actively (Saeed & Zzyngier, 2012). The level of motivation amongs
studens to some degree also depends on individual disparities (Dean & Dagostino,
2017). Such contrasts require teachers to find more palatable teaching methods to
produce efficient learning strategy and somehow maintain the students’

attentiveness.

Motivation is divided into two types which differ in ways how it works
and effects in pursuing goals. Intrinsic motivation that arises from encouragement
within the individual and extrinsic motivation that is stimulated by things that are

experienced or felt by the individual from the outside (Sardiman, 2014). The



assorted characteristics make students more likely to be attracted to one
motivational category than another. This is not surprising, as existing disparities
can be viewed as natural phenomena. Additionally,another variable such as
gender difference of students also‘affects their tendency to be more motivated
about particular aspects which is indicated that female students are more likely to
get motivatedw=intrinsically and conwversely male students are more extrinsically

motivated (Ayub, 2010).

In addition, the influence of intrinsic motivation towards the achievement
in learning English speaking may be one of the main factors which predict the
success probability of students. Students are more tempted to master speaking
skill based on. their, own persenal, desire to /get their own educational
accomplishment, in particular when it comes to learning English (Lucas et al,
2010). At the same time, external component affects students to certain level as
well, Social support or additional reward perhaps entices students to pursue
language mastery. It could be concluded that extrinsic motivation such as the
inclination 'to join the global community,wider employment opportunities and
social recognition become inspiration that stimulates students in learning English

(Vatankhah & Tanbakooei, 2014).

There are numerous studies have been done regarding to this topic.
Purnama et al (2019) in their study about students’ motivation in learning English
revealed motivation as influential factor in developing learning effort from
students to learn English continuously. The output encourages teacher to be more

innovative in creating learning strategy to persuade students’ engagement.



Besides, Takahashi (2018) conducted a quite similar study, which he explained
five types underlying motivation that affect students in Rwandan schools to learn

English. The result shows that intrinsic motivation increases with age, whereas

extrinsic motivation decreases with Based on the overview above, this study

investigated out st influence of intrinsic and

affects their interest

learning

......... oy

mofvaion jflerces

*
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ominantly in

1. To find out English depa s’ perception towards the influence

of intrinsic and extrinsic motivation in learning English speaking.

2. To find out type of motivation influences English department students’

interest predominantly in learning English speaking.



D. The Scope of the Study

This study solely aims to explore and analyze students’ perception towards the

influence of intrinsic and extrinsic motivation in learning English speaking and

how it affects their interest di vhen it comes to improving English

speaking skill. Thi he perception of English
t which type of

speaking.

ps theth to tedlizé the limiportant in

in knowing the way to keep focus consistently in order to achieve

of intrinsic amd

vhich could help them

language proficiency. In addition, to understand how certain type of
motivation shapes the learning process differently and it is responded in

particular way by each individual.



2. Teachers

It allows teachers to understand the way how the motivation influences

the students’ performance to improve speaking ability in English.

Furthermore, to kno insic and extrinsic motivation affects

be as reference to keep

lllllllll

are some valid

1. Students’ Percep

In this study, students’ perception is defined as the ability of English
department students at UIN Ar-Raniry to notice and understand the influence
of intrinsic and extrinsic motivation towards the learning process in
developing speaking ability. The capacity of students to differentiate and
perceive the two type of motivation and how both affect their learning

interest to accomplish language proficiency.



2. Intrinsic Motivation
Intrinsic motivation in this study is the mental impulse that drives people

to act based on their needs where the trigger comes from within the

individual. Intrinsic motivation e internal desire to act and behave certain
way to gain som ntrinsic motivation briefly

om the inside of the

is intrinsic

llllllll

and delivering words
in order to communicate orally in social interaction or to express ideas or
opinions. Specifically it is related to the capability of individual to have a

conversation with each other.



CHAPTER II
LITERATURE REVIEW

This chapter reviews the literature, including the theories which are
related to understanding of motivation, facters affecting motivation in learning

English, speaking skill, and previous study.

A. Pergeption

1. Definition

Perception is the ability to see, hear, or perceive something by means of the
senses. Perception is a process of recognition or identification of something by
using the senses (Drever, 2010):Perception s the process of understanding or
giving meaning to an information-to-stimuli. Stimulus.obtained from the process
of sensing the object, events, or'relationships between symptoms.which are then
processed by the brain (Sumanto, 2014). Perception is a process that is preceded
by sensing, namely the process of ireceiving, stimulus by the individual through
sensory organs or can be called sensory progesses. But'the process does not stop,
but the stimulus‘is-continued and processed here in after referred to as the process

of perception.

Furthermore, Sunaryo (2013) argued that perception can be interpreted as the
process of receiving stimuli through the five senses preceded by attention so that
the individual is able to know, interpret and appreciate things that are observed,
both those that exist outside as well as within the individual. Chaplin (2011),

added that perception is a process to know or recognize objective things or events
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that use the senses and awareness of organic processes. Moreover, perception can
be defined as a psychological procedure of experiencing through the five senses,
which individuals response into positive or negative perceptions (Erin &
Maharani, 2018). In conlusion, perception can be defined as the way sensory
information is recegnized, organized, and interpreted consciously through
physical senses: Large topics of perception can be divided.into visual, auditory,

olfactary, tactile and gustatory.
In addition, Sunaryo (2013) divided perceptions into two categories :

1) External perception

Perception that occurs because of the stimulus that come from outside the
individual. So there are a variety of outer factor which influences the way
individual perceives what he experiences.

2) Self perception

Perception that occurs. due. to a stimulus that comes from within the
individual, and the object i1s himself. The individual observes the outside
world by using his senses or a tangible process of receiving a stimulus by the

individual through his receptor.

2. Perception Process
According to Walgito (2010), perception is formed through the following
process , starting from the object that causes the stimulus and the stimulus hits the

sensory organs or receptors. This process is called natural (physical) process.

Then the stimuli received by the sensory organs are continued by the sensory

10



11

nerves to the brain. This process is called a physiological process. Furthermore, a
process occurs in the brain, so that the individual can be aware of what he receives

with the receptor, as a stimulus he receives. The process that occurs in the brain /

center of consciousness is called 3 hological process. At the last stage of the

perceptual process, eceived through the senses

ee stages, as

llllllllllll

t, organizing initial
stimuli from the external environment to gain more comprehensive and
orderly understanding. Second, maintaining the selected stimuli in the
process of placing them in a certain category which indicates a stable

perception.

11
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3) Interpretation

This refers to the process of interpreting the selected stimuli which are

ings that can be understood through

ory agency
This

ns that

sed to each
the Wway e the value
ce perceptions

proportional.
2) Past Experience

Each individual has their own experience of a particular object where the
relationship between the individual and the object increases understanding
and experience based on the intensity of the relationship with the object

which gives more time to be assessed.

12
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3) Embedded Values

Value is a belief rating _factor that includes usability, goodness,

aesthetics, and satisfs ative, informants of members of

a culture, ab what to fight for, and so
derive from larger

t (Mulyana,

llllllllll

ssages<developed.ini socie

ovidey influenge hoth consciously a

Furthermore, individuals perception on something is also affectecd by

s, the audience

sciously, this can

knowledge, belief, learning processs dan experiences (Walgito, 2004). That
explains the reason why certain people have distinct opinion and paradigm even
though they live in the same area. Sobur (2011:460-462) consider that there are
four factors which influence human’s perception. First, functional factor,

resulting from an individual's needs, moods, services, past experiences. Second,

13
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structural factor, arising from the form of stimulation and neutral effects arising
from the individual's nervous system. wholeness, mood, service, past experiences
of an individual. Third, situational factor, non-verbally related. Proximity cues,
motor cues, facial cues, and paralinguistic cues are some of the factors that
influence cognitionsFourth, personal factor, consists, of experience, motivation

and personality:

B. Concept of Speaking

1. English Speaking Definition

Speaking is a way of transferring information by translating the idea inside
mind in spoken language. It is an interactive process in which information is
shared and possibly edited by listeners. According to Tarigan (2018:16), speaking
iS'the ability to pronounce sounds or words to/express, state and convey thoughts,
ideas and feelings. Mareover,, Nuraenig(2002;25) argued that speaking is a
delivery process of information from the speaker to the listener with the aim of
changing the listener's~knowledge;~attitudes;~and skills as a result of the

information he receives:

Speaking a new language s very difficult for most people, because speaking
is used in real time with the expectation of a quick response, and without the
opportunity to edit what has been uttered (Bailey, 2003). Compared to writing,
speaking is quite more complicated because it occurs swiftly, and it needs
spontaneous reaction especially for more effective communication. Furthermore,
Van Lier (as cited in Bailey, 2003) showed some key contrast of spoken language

and written language :

14
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1) Spoken language

Auditory. Temporary; immediate reception. Prosody (rhythm, stress

intonation). Immediate feedback. Planning and edited limited by channel.

2) Written language

Visual. uation. Delayed or no

, as social

learning

ity to talk.

llllllllll

ts’ achievement in
order to acco h'a . There are five components

of speaking skill that should be considered :

1) Comprehension
To interect verbally, it certainly requires a subjec to talk and to initiate it at
the same time. It is the ability to identify and understand the main idea of the

conversation while as well as to respond it in own language.

15
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2) Grammar
Grammar is one of the most important elements in language learning.

Proper grammar is the key to speak English fluently and confidently.In

speaking, grammar to some e is importantlty to form the language

structure to be m

nunicate.lt is

icate or

lllllllll

that includes
gical processes refer
to grammatical constructs that regulate’how sounds and patterns change within
a language.lt is vital to be able to pronounce properl,as pronounciation is a

way of speaking certain words or sounds (Hornby,2008).

5) Fluency
Fluency is the capability to speak a language appropriately and effectively

which is a sign of language mastery.It shows as language students that they

16
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have gotten the grasp of the language, so they can use it easily in any type of
conversations. Besides, Stockdale (2009:1) states that fluency occurs when
somebody speaks a foreign language like a native speaker with the least
number of silent pauses, filled pauses, self-corrections, false starts, and
hesitations.

3. Factors Affecting Students’ Speaking Skill

Speaking is a process of communication between the speaker and interlocutor
with the intention of conveying feelings, ideas, ideas or information. In
developing process of speaking skill, several conditions and circumtances
affecting it. Various factors play a direct or indirect role in shaping students'
attitudes towards psychological barriers when trying to/improve their speaking
skills (Mazouzi, 2043). These| psychologicalaspects, underpinned by many
studies, influencing students’ mentality indpracticing speaking which determine
students’ learning success (Elhadi, 2015). Brown (2001) also supported that one
of the primary source of students’ ineptitude in speaking is emotional features

such as shyness and anxiety.

Accoding to Arifuddin:(2010), there are two types of factors that generally
affect students' language skills, internal factors such as age, talent, motivation, and
personality, then external factors such as learning strategies, teachers and the
environment. Besides, motivational factors and learning strategies are also related
to each other and should be evaluated to increase optimal learning outcomes.
Other variables such as socio-economic conditions and health also contribute to

producing groups of students who are better at pursuing the learning process

17
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(Hurlock, 2008). This can be observed from the phenomenon of children coming
from the middle class have faster language development than children of low

economic family (Hildayani et al, 2014).

C. Motivation

1. Definition

There are many deep understandings that define motivations that are more or
less related to one another. The word motivation itself is literally taken from the
Latin word movere which means to move, which contextually is defined as
something that drives a person in the process of making decisions, taking part in
certain activities or also maintaining that action continuously (Dornyei &
Ushioda, 2013). However, overgtime, many definitions are available, as many
separate  explanations, attempt 'to explain jin greater detail what the word
motivation means. According to Walkegfand "Symons (as cited in\Dornyei &
Ushioda, 2013), “there was a point when the American Psychological Association
considered replacing the word “motivation’~as a search term in the main
psychological daiabase;-Psyetiological-Abstracts; because, as a concept, it had too

much meaning and therefore was not very useful”.

Our inner desire to bring about change both in ourselves and in the
environment around us, such a desire can be summed up as motivation (Reeve,
2018). Motivation is the response to the desire for a particular goal, which creates
an internal energy that is felt from within and stimulates the formation of the urge
to move (Sadirman, 2011). Motivation is the encouragement contained within

someone to change their behavior better to meet their own needs (Hamzah, 2008).

18
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Motivation can also be interpreted as a driving force that has become active at
certain times, especially when the need to achieve a goal is felt to be very urgent

(Surawan, 2020).

In learning concept, moti the art of inspiring students to do

learning activitie goal (Munadi, 2013).

According

lllllllll
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motivation (Reiss, 2012). di e occurs because the source that

ory  proposed by
researchers trinsic and extrinsic
stimulates the emergence of motivation itself comes from the opposite direction.
The importance role of motivation affects people differently, whether intrinsicly

or extrinsicly, even in the workplace scenario (Cinar et al, 2011).

19
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a. Intrinsic Motivation

Intrinsic motivation is motivation that comes from within oneself without the
need for external stimulation. Intrinsic motivation is a form of internal stimulation
that requires the individual to actqn orderito fulfill his own interests and pleasures
(Hennessey et al, 2015). According to Suwatno (2011).intrinsic motivation is the
motives that become active or function without being stimulated from the outside
because in each individual there is an urge to do something. In\psychological
research, intrinsic motivation plays significant role which is based on enjoyment
that is related to activities to get entertained and obligation,even though several
researchers exclude it from intrinsic category, also can be included because of the

feeling of necessity to.complete thedask (Lindenberg, 2004).

Singgih (2008) stated that intrinsic motivation cam manifest itself as a trait that
a person is born with, so motivation is part‘of nature driven by endogenous factors
or something innate, The stronger the intrinsic-maotivation possessed by someone,
the more they show strong-behavior-to-achieve-goals. It can be concluded briefly
that intrinsic motivations-is-conclusively-a-feeling from.within us that encourages
us to carry out certain activities in order to achieve certain goals without any
influence from outside. In the educational process, intrinsic motivation on
generally related to talent and intelligence factors within student (Sri Hapsari,

2005).

20
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b. Extrinsic Motivation

In contrast to the other type of motivation, extrinsic motivation is a stimulus or
encouragement that comes from outside a person. Extrinsic motivation is in
reverse interpreted as somethingsthat is net directly related to the activity being
carried out, it requires a separate reward to trigger someone to act (Vallerand &
Ratelle, 2002). Extrinsic motivation can also be interpretednas a driving force
outside of what he does, but becomes a participant (Ibrahim & Nana, 2003). It is
classified as external triggers that lure individuals to do something that brings
them to what they want. They are motives that function in response to external

stimuli (Suryabrata, 2018).

Furthermore, Decl, & Ryaa® (as ‘eited In Wallerand & Ratelle, 2002)
distinguished extrinsic, motivation Into four types: The first one is external
regulation which defined as performance.io earn positive outcome or to get away
from'negative response that'somehow does notincluded in the process itself. Then
introjected regulation, which-means-as-a-process-of manifesting the external reason
into themselves.ihat-causes-the to.act certain- way.-ldentified regulation can be
perceived as the reason of something that is attributed valueable by individual
choices to act on it. The last one is intergrated regulation, this type may includes
choices to participate in particular actions as well, but are more likely coherent

with self-determination.

21



22

3. Factors Affecting Students’ Motivation

There are various factors both internal and external that affect the way a

particular individual is motivated and how he responds to it.

a. Internal Factors

According to Slameto (2013), internal elements, that influence learning
motivation are interests, intelligence, talents and attitudes. Moreover, Physical
factors also affect the individual's body including nutrition, health and physical
conditions. Psychological factors are related to the determination of students'
learning activities which are relevant to the spiritual condition (Syamsu,
2009).Therefore, attention to children’s health is very important, because a lack of
nutritional intake can.also resuit”in ‘& lethargic /body; drowsiness, decreased
concentration, and so en. And somehow, it also related to the spiritual state of the

students..
b. External Factors

There are several thingsithat could be tetermined as external factors that affect
the students’motivation such as reward. External rewards can be a useful and
effective tool for making students stay motivated and actively engaged in learning
(Alderman, 2013). External factors consist everything that surrounds students
such as family, school, and community. The great teaching strategy with grade as
feedback or evaluating tool, updated English curriculum and more facilitating
environment can be an external encouragement for students (Manurung & lzar,

2019). In short, external factors which affect students’ motivation comes from

22
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something outside the student's self that influences an action such as the

environment, the role of parents, the role of the teacher, or friends.

D. Previous Related Studies

Some studies have_been conducted related to this research topic. Some
previous research ‘are considered to support the research proposal. Nguyen et al.
(2021) 1id their research “Students' perception about theé impact, of intrinsic and
extrinsic motivation on English speaking skills™ try to explore the motivational
factors contributing to English speaking skills among Vietnamese tertiary
learners. The study employed a  quantitative approach using a survey
questionnaire to collect data with 288 students from different universities and
colleges in Hanoi.. The findings/of the study indicated the differential effects of
intrinsic and extrinsic motivations on levels of English speaking skills. It showed
that students’ learning effort affected ma@ssively by certain type of motivation.

And most students in Vietnam are more likely to he motivated extrinsicly.

Furthermore, Buzdar et al.;(2017) conducted a study “Students' academic
performance and its relationship with their intrinsic and extrinsic motivation”
which aims to explore the relation between students’ academic performance with
their intrinsic and extrinsic motivation. By using Harter’s scale and self-developed
scale for academic performance to collect the data with 600 students participated
from different departments of the university,the study found that the prevalence of
intrinsic motivation is moderate whereas the prevalence of extrinsic motivation is

average. There are many other studies have been conducted with regard to the

23



24

research topic. In a nutshell,despite the similarity of this study with the previous
one, the differences come from the research sample and its focus on the students’
perception toward intrinsic and extrinsic motivation in learning English

speaking.These differences will nore likely to provide different result.

----------------

AR-RANIRY

24



CHAPTER Il
RESEARCH METHODOLOGY

In this chapter, the researcher explains the research design, research

participant, instrument for o d.how the data were analyzed

earcher applied

on-numerical “data fo Comprehénd the o

to use when researcher can not identify the exact variables to examine (Creswell,

t of collecting

or experiences in

arch is the best option

2012). Therefore, it is considered appropriate to use qualitative research design to

acquire clear understanding of the influence of intrinsic and extrinsic motivation

in learning English speaking according to students’ perception.
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B. Research Participant

This study was conducted at UIN Ar-Raniry, Banda Aceh especially at
Department of English Language Education of UIN Ar-Raniry. As the population
of the study was the 2018 batch.ef English.department students at UIN Ar-Raniry,
which totals 186 students in all. The population refersito a group of people with
specific characteristics of interest (Griffee, 2012). While the sample for this
research was 10 students that selected by using convenience sampling technique,
due to the limited time and access to readily available participants. Convenience
sampling involves selecting individuals or subjects based on their proximity,
willingness, and ease of participation. The participation is contingent upon the
voluntary engagement.and cooperation of the participants themselves (Stratton,

2021).
C.  Instrument for Data Collection

This study collects the data. by using interview in order to obtain more in-
depth understanding of a topic. As interview Is a proper way to gather detailed
informations about individuals® notion and experience (Easwaramoorthy &
Zarinpoush, 2006). In this research, semi-structured interview was employed as an
exploratory tool, which allow researcher to have the similar theoretical framework
and investigate distinct facets of the research question. Semi-structured interview
give researcher the ability to specify certain area, covering specific issues and
simultaneously maintaining flexibility (Rabionet, 2011). Hence, the guideline of
the questions will be constructed which contains ten items but also anticipating

questions that arise from participant answers.
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D. Technique of Data Analysis

Once the researcher has collected all the data, the next step is to analyze the

participant's data. It requires the comprehension, to understand the text or image

in order to answer the research’s Analyzing the data, this study adopt 3

1 Huberman (2014).

ble way
of good data

efly descriptive orks, and
hich i fiHdAmsrtal >

AR-RANIRY
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It is the final stage whe as been collected and compiled
will draw conclusions based on the research questions. The result is cast in the

descriptive form.

27



CHAPTER IV
RESEARCH FINDING AND DISCUSSION

This chapter discusses the findings and discussion of the research to
answer the research questionsrthose have been mentioned in chapter I. The data

were obtained from the instrument, which is interview.
A. Research Findings

This study was conducted to explore how students perceive the impact of both
intrinsic and extrinsic motivation on the process of acquiring English speaking
skills. The findings are are intended to provide responses to the research inquiry,
where a portion of students from the 2018 batch of English department students at
UIN Ar-Raniry whe were willing-to-participate describing their personal point of
viewwith regard to the.motivation role in_their language learning process.
Depending on the participants’ availability and convenience, the researcher
conducted both direct interviews ;and dndirect interviews via phone calls. The

interviews were recorded to:facilitate the data analysis effectively.

The study aimed ta.examine the impact of certain type of motivation which is
driven by different factors on students' interest in learning how to speak English.
Furthermore, this study investigated the distinctive factors influencing students'
motivation in learning English speaking, encompassing intrinsic factors
originating from within the students themselves, as well as extrinsic factors
coming from external sources. The participants shared their feeling towards

particular situations which affect their motivation internally or externally. They

28
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also narrated the English learning experiences from how they started to learn
English in the first place and how they keep motivated so far even though the
level of motivation keeps fluctuating overtime. Despite the challenges they faced,

the vast majority of students found.@ way.out to solve the issues.

They also mentioned which sort of motivationypredominantly has more
significant<ramification to their English speaking progress. The interviews
revealed the role of the personal preferences and other people around them such as
teachers, parents and friends in influencingitheir motivation. It showed the variety
of individuals’ inclination triggering their intrinsic and extrinsic motivation
differently over a long period of time. The more detailed data obtained from the

interviews will be further discusseds
1. Students’ Perception on Intrinsic Motivation

Based on the interviews, Vast majority students perceived dan described
intrinsic motivation as a similar, .concept. But researcher found numerous
perception from them, when they shared their feeling through their own
experiences on how intrinsic motivation affects their speaking skill.

a. Enjoyment and Interest'in English Speaking
The participants explained their perception on how internal factors such as
enjoyment and interest drives themselves to learn English speaking. They agreed,
those feelings build their character which made them like the language itself and

want to be able to speak it.
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Participant 1 :

“I am somewhat influenced by my own desire to learn to speak English,
although there are also external influences. During the early days of my
college life, 1 was exposed to the usage of the English language more
than before. However, it is my sense of joy that mostly drives my desire to
learn.”

Participant 3~

"Assfor. myself, it comes from within because | _love English, and it's
influenced by my fondness for English music and movies."

Participant 5 :

“My interest in the English language itself makes me find joy in learning
to speak English, especially in mastering a new language. Additionally, 1
have the desire to communicate with people from outside in English.”
Participant 7 :

“Perhaps when I used ta'read comics in English; the feeling of enjoyment
in understanding. the language becomes‘the trigger that motivates me to
learn. The habit of watching videos in English makes me aspire to speak
English fluently. It:makes 'me-feel more competent as anwndividual and
fulfills my desire fo be able to speak English.”

Participant 1 explained that when he felt certain type of enjoyment it drives
him to learn. Participant 3 stated that her tove for English music and films made
her like the English-language-itself:»Similar-io-Participant 1 and Participant 3,
Participant 5 and Participant 7 .described how the ability to speak English brings a
sense of enjoyment, which becomes a motivating factor for them to keep
improving. The interest that they have to become more competent in speaking

English, persuade them to reach certain level of fluency in order to interact with

other people internationally.
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b. Personal Growth and Competence
Participants also intrinsically tend to learn English speaking in order to level up
their competence. Curiosity as an indicator for individual who strive to increase
personal growth. The urge to _keep wdeveloping in learning English brings
participant to the situation where continuous learningis required.
Participant 3 :
“What triggers me intrinsically is probably my daily consumption that
involves a lot of exposure to the English language. It personally
motivates me to enhance my proficiency in speaking English and satisfies
my curiosity. As a result, | strive to elevate my language skills to a higher
level in English, which [ have loved since the beginning, it’s a journey of
developing my personal growth.”
Participant 8 :
“When i learnsomething, i feel'like i needdo bean expert in it, or at least
close to that level. So indearning English, i feel like 1 need to sound like a
native, or at least be fluently enough inspeaking English even it’s a
foreign language. So | can communicate with people who speak English,
especially English native speakers.™
The statements above shows that it is the“intention to improve oneself to be
better, especially when learning English~makes students willing to commit to
improving speaking-skilis:-IVioreover;-Participani=3-and-Participant 8 described
their English learning process as a way of life achieve certain level of self
competence. The researcher found the participants’ response indicates the

willingness to be more capable to speak English as students so that they will

become a better individual.
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c. Insecurity and Self Challenge

Other participant also explained feeling insecure as a factor influence the desire

that they have to learn English speaking. It cause the willingness to think that

acquiring speaking skill is crucial when'it comes to learning a language.
Participant 8%
“Whenyi learn something, i feel like i need to be an.expert in it, or at least
close to that level. So in learning English, i feel like i need to sound like a
native, or at least be fluently enough in speaking English even it’s a
foreign language. So | can communicate with people who speak English,
especially English native speakers.”

The statement can be interpreted that feeling insecure about the quality of
speaking ability to some degree can create a strong desire to improve and gain
more confidence in ‘communication, The individual acknowledges the lack of
capacity in that area.so 1t.encourages the persono enhance the skill by finding a
way«to be more comfortable to interact aerbally. This feeling, also can be
influenced by envorinment where the individual live or study. As another
participant told in the interviewrheroften‘seesshis friends who already could speak
English, made him sometimes-feel certainitype of way.

Participant 8.

“Maybe when I see my friends who are already good at speaking
English, it makes me jealous so | also develop my ability to be able to
speak English.”

Both feelings can cause either positive or negative impact to the

individual. But if it is perceived as a positive feedback, it could create the mindset

where the individual willing to participate in the conversation as a challenge so he
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can improve his speaking skill. Furthermore, this self challenge type can also
happen to the person who is interested in language learning as a whole.
Participant 9 :
“l am personally motivated due,to my background in learning the Arabic
language, and | feel-quite confident-about it. However, when it comes to
English, it.might be challenging for me to learn, such as the differences
in how we write words and how we pronounce them. This challenge
inspires me to strive for proficiency in speaking English. The challenge is
what drives me to improve my English-speaking skills step by step.”

The difficulty when it comes to learning English especially in developing
speaking skill, from the statement the participant may feel more empowered to get
out of the comfort zone to learn new difficult thing to him.

d. Struggling with the Intrinsic Motivation
Students often feel stuck with iIntrinsic’ motivation in learning English
speaking, which is not.uncommon and can happen<for various reasons. Intrinsic
motivation refers to the internalydrive sofit depends from individual feeling and
perception to keep being motivated overtime; so it is not influenced by external
factors.
Participant 1 :
“There is a change“in-intrinsic.motivation. Depends on the condition or
situation. What makes it less, is because | feel bored for a while so I
learn inconsistently.”

Participant 2 :

“Yes, motivation that is felt up and down is usually due to laziness. Or if
you feel why his speaking ability is not developing better.”

Participant 4 :

“The intrinsic changes are undoubtedly present, especially when the
understanding of the English language has reached a higher level. The
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influencing factor may be a sense of contentment that limits further
progress, thinking that what has been learned is sufficient. However,
there is still much more to learn, and we are not aware of it yet.”

The participants’ explanation above shows numerous factors that affect the
intrinsic motivation students haveswhen _dealing with difficulty and continuous
English learning progress. The researcher concluded that factors such as
boredom,laziness and contentment inlearing English speaking contribute to the
experience of lower motivation stage which normally happen to most people who
are learning foreign language.

2. Students’ Perception on Extrinsic Motivation

a. External Rewards and Recognition

Most of the time, lucrative goalss€an be a dominant trigger for most people to
do something. Participants also described the ‘importance of what can be gained

from learning something new fer us, in particular learning English speaking.

Participant 5 :

“Perhaps, when observing people who can speak English and can go
abroad studying or working with that'skill, it'serves as a motivation to
study and practice English more diligently. "

Participant 6 :

“One of the influencing factors may be my desire to speak English
fluently, as it may be necessary for future job opportunities.”

Participant 9 :

“The motivating factors may include the opportunity to travel abroad.
Additionally, the use of English by individuals often portrays them as
smarter or possessing a broader understanding, as they can master the
international language. These aspects may trigger me to improve my
English-speaking skills.”
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From the statements provided by the participants above, the researcher can
draw the conclusion that external influences, such as the attainment of
opportunities through English proficiency, definitely a reason why they are more
willing to learn English compared to, when there are no tangible benefits.
Additionally, the perception of English users as individuals with a broader insight
also serves_.aswa foundation for theirwillingness to invest.time in learning the

language.

b. Academic Pressure and Performance Expectations

Students who are studying often feel certain type of pressure when they are
learning English. The perception or burden for them to be able to speak English

effectively at university.is viewed as a normal thing'that should be expected.

Participant 1 :

“In the early days of my. college life, I felt that by being able to speak
English well, I could achieve better grades and also get closer to the
professors to learn more.,”

Participant 7

“There was no specific event. Perhaps when“L saw people speaking
English fluently and the teachers who taught me could speak English
very well, it motivated me, as someone aspiring to become a teacher, to
study diligently so that I could be a role model for those students I could
teach in the future.”

Participant 8 :

“There were a lot of situations that had me to do presentations in
English. Not only that, i had to understand the learning materials written
in English. As the students that were prepared to teach English, that
motivated me to improve my speaking skills, in order to give the correct
example for my students later on. It affected me a lot in positive ways.”
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Students may experience academic pressure to excel in English speaking due
to various reasons, particularly when they need to achieve certain level of English
proficiency to acquire good grade. From the data, Participant 1 stated that in order
to achieve excellent academic outcomesit makes him feel motivated to improve
English speaking ability. Furthermore, based on statements from Participant 7 and
Participant 8which they both motivated to become teachers, the expected quality
they should perform as English teacher is capable of speaking said language in
understandable way which is required when dealing with students later. The

burden of performance triggers them to improve English proficiency.

c. Influence of Peers and Social Environment

The influence .of people in the environment people live in can have a
significant impact on learning English speaking. The people around collectively
the/way how the society at certain, level is‘operated. So, in the learning process the

social interaction could increase or decrease the motivation rate of students.

Participant 1 :

“The role of peers is quite crucial as they serve as my practice partners
for direct English speaking. They help me implement what I have learned
and keep my motivation to continue improving.”’

Participant 2 :

“Teachers play a more significant role in helping me improve my
speaking ability by providing corrections and offering insights that 1
might not be aware of. Friends also serve as triggers for mutual
development, motivating each other to enhance our respective skills.”

Participant 5 :

“My parents introduced me to learning English. They exposed me to the
use of the English language, which motivated me to learn to speak
English. Moreover, many of my teachers spoke English, which left me in
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awe and motivated me to follow in their footsteps. My friends also
provided significant support.”

Participant 10 :

“The small challenges that my. mother, who is also an English teacher,
mostly contributed toskéeping me meotivated to learn to speak English.”

Fromsthe 'data, it can be cencluded that support_system from people
students interact mostly contributes to the outcome of students when it comes to
learning English speaking. Partners student need to practice English speaking
with, as Participant 1 stated, is one way of implementing what students learn by
actually speaking English in direct conversation. The role of parents potentially
build the basic ef understanding Tn English as what Participant 5 and Participant
10 experienced. As well ‘as teachers-who teach and guide the their learning
process. It shows fromwwhatoutcome /Participant 2 attains. from more
knowledgeable teachers. But the negative source also can emerges from
disapproving environment, and resource-andspartners unavailability which hinders

the learning process itself.

Participant 2 :

“Usually the main problem of practicing speaking skills, the obstacle
faced is the absence of a partner to improvise and correct each other.
The location of friends who live a bit far away or the time that is not
available makes sometimes the motivation to study decreases.”

Participant 3 :

“The lack of friends to practice with is a bit problematic where apart
from being able to use the vocabulary we have learned, the learning
process should occur in two directions so it could be effective. So we not
only provide output but also input from other people, it is very different
compared with practicing in monologue.”
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Participant 5 :

“Practicing English is difficult to implement due to a lack of
opportunities, so it feels challenging to make progress. The environment
is not very supportive.”

Participant 6 :

“Obstacles often faced, the envirenment sometimes exhibits judgment
towards the.use of English in public spacepwhich can be seen as a form
of arrogance when we try to practice our English.”

Participant 10 :

“The most influential factor may be the environment around us. The
societal stigma towards us when we are learning to speak English might
be viewed with unfavorable perceptions. Consequently, such. judgments
make me less motivated to practice speaking directly.”

From the interviews, research concluded that environment can provide
positive assessment as well as negative response. Both have same possibility to
influence students motivation in a4earticular way. Participant 2, Participant 3 and
Participant 5 experienced the low level of support in the the environment they live
in which minimize the learning effectiveness. As stated by Participant 6 and
Participant 10, social judgement which view the people who speaks English as
arrogant.or any other terms Used, dwindles the participation and enthusiasm to
practice speaking. It might causes massive disadvantages for students to improve

their speaking ability from societal point of view.

3. Comparison of Intrinsic and Extrinsic Motivation

The researcher also conducted interviews in order to find out the type of
motivation which influences students predominantly in learning English speaking.
The participants provided their point of view from their own experiences while
learning to speak English. From the interviews, researcher obtained informations

which concluded the dominance of intrinsic motivation compared with extrinsic



39

motivation in propelling students to improve speaking skills. Intrinsic motivation
becomes more influential in driving behavior and choices than external rewards or

pressures.

Participant 1 :

“In general) intrinsic motivation has “a, greater impact on the
development of my English speaking skills. The joy | feel when | can
speak.fluently in English fuels my desire to learn more by deepening my
vocabulary. External influences may provide assistance, but ultimately,
the inner drive within me plays a significant role in enabling me to speak
English proficiently.”

Participant 2 :

“Personally, I feel that intrinsiC\ motivation has a more dominant
influence on me. External factors tend to only hold sway under specific
conditions. For example, if | want to achieve a certain grade in a
particular course, my practice to develop English speaking skills may be
limited to that scope. However;the joy and challenge | feel to be able to
speak English:have a loager-lasting impactand éndurance.”

Participant € :

“Between the two, I.am more influcnced by intrinsic motivation because
of the feeling of being, challenged to master English, which makes me
strive to appear.mere cempetent.- Although external factors like job
opportunities also somewhat attract me to learn.”

Participant 8 :

“Intrinsic. Because I am more like, me person. I mean, i feel satisfied
when #'reach my goals. | have goals that are not influenced by others. |
make the goals for myself. One of them is being able to speak English
clearly and better. And most important thing, ['ve been obsessed in
English things. So, self-motivation hold the big part.”

From data above, researcher sum up the informations obtained from
interviews exhibited the predominant impact from internal factors toward students
in learning English speaking. The participants demystified that the commitment to
improve and acquire speaking skill, which requires effort and time, tend to
succeed if they have inner-directed goal, without being firmly bound by external

factors. As Participant 1 and Participant 2 described, intrinsic motivation becomes
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a primary stimulator which is vital even though external elements may assists to
some degree, but long-lasted journey of learning is driven majorly by innate
desire to learn. Despite some participants inclined to act based on the external

components which can be obtained«as arewarding outcome.

Participant'3 :

“For.me, "It Is an extrinsic faetor. Extrinsic motivation greatly influences
the process of developing my English language skills. | believe that
internal influences in learning can be stagnant and fluctuate. However,
extrinsic motivation significantly impacts my desire to learn further.
Enthusiasm from the surrounding environment also serves as a driving
force for consistent learning.

Participant 10 :

“For myself, extrinsic motivation plays a significant role in driving me to
learn English. The support from loved ones and having clear goals for
learning something, such'as the benefits of/mastering English speaking
and what can be achieved »from it, stimulates me to study more
diligently.”

From descriptions above, some students.have supportive environment
concept and goal-oriented mindset. Bothsbelieved that consistent learning should
be supported by collaborative surroundings which encourage to learn
continuously, and as Participant 10 explained there should be beneficial result
when you are trying to learn something as a final'goal:"Furthermore, students get

motivated by different factors'which are‘influenced by multitude reason.

Participant 9 :

“The motivation for each person to learn to speak English varies, both
from their internal factors and external factors that they hope to achieve
by being able to speak English. This can be influenced by different
personalities and backgrounds. For example, someone with a sufficient
educational background may have had limited exposure to the use of
English, which makes them slightly less interested in English. However,
due to external factors such as open opportunities that can benefit from
being able to speak English, they are compelled to make an effort to
learn.”
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The differences in interests among individuals make what motivates them also
different. This is inevitable considering that psychologically, what shapes the
personality of each individual has exceedingly wide variations. Participant also
believed that the differences probably happen because of diverse background and
unique experiences.«The varied combination createsydissimilar personalities, so
students mayslike things that are unalike to each other. An individual's motivation
level can vary substantially. They may feel highly motivated to excel in one thing

while being completely unmotivated in another (Borah, 2021).
B. Discussion

The aim of this research was to assess the perception of students on
motivation in learning English and identify the prevailing motivation in English
speaking among the students from the 2018 batch of English department students
at UIN Ar-Raniry. The reseaicher employed interview for data, collection,
dedicated to addressing the“two research questions raised in this particular study.
The research questions—were centered~~around determining the elements
influencing ' studenis'-drivesand-enthusiasm-while-exploring the significance of
intrinsic and extrinsic motivation in“the process of language acquisition, and
exploring type of motivation influences their interest predominantly in learning

English speaking.

Drawing from the outcomes of the researcher’s investigation, the findings
indicate the factors that stimulate students’ motivation. The research findings
suggested that numerous factors significantly impact students' motivation when it

comes to learning spoken English. Intrinsic motivation which is natural drive such
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as enjoyment, interest, competence, insecurity, and self-challenge emerged as a
potent motivating component which assists and escalates the willingness of
students to learn English speaking over enough period of time. On the other hand,
extrinsic motivation like the externalsreward, recognition, academic pressure,
performance expectation, influence of peers and social environment were also

played a signifieant role in motivating-students to learn English speaking.

Students who exhibited and depicted intrinsic motivation as main
stimulator demonstrated a genuine passion for mastering English speaking, which
positively impacted their language acquisition. Intrinsic motivation fostered a
sense of autonomy and self-directed learning among students, empowering them
to assume control over. their educational journey indearning English speaking. In
parallel extrinsic motivation exerted as well /its influence on students' language
learning experiences. The " propects of4 rewards, recognition, or academic
achievement encouraged some students to allocate additional effort to improve
their English speaking abilities..Afterall, . from_the participants responses, it can
concluded that both type of motivations in one way or another play certain degree
of change in their learning process. Some participants opined that certainly
extrinsic motivation inspires them to actively commit to learn speaking English,
but they argued that the effect would be temporary. The main thing is that
motivation can build the basis of learning willingness as a good start, so students
realize the importance of it. And Lubis (2021) found that students who were
highly motivated and those who were lowly motivated had significantly different

levels of speaking ability.
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Furthermore, as some students illustrated, intrinsic motivation has
disadvantages such as feeling of boredom, laziness, or disoriented which restrain
the learning process for certain period of time. Students acknowledged sometimes,
intrinsically the desire to continue.the learning or practice speaking is detained by
unfavorable volatilesmood. Another issue also explained by other participants
which facessdifferent scenarios ‘but affects same capability. Externally,
uncooperative or cold reaction from surroundings does not provide any good
situation for students to improve continuously. Teachers who do not possess any
capacity, parents who do not support and friends who are judgmental contribute to
the conducive environment for students to grow, particularly when it comes to

practicing English speaking.

Another thing,should be noted, participants.agreed to some degree both
intrinsic and extrinsic motivation affect each student in a different manner. The
argument is that students come from assorted backgrounds which construct
distinctive personalities....lhe..differences.among students may determine the
variety of ‘how student react or reciprocate the particular situation. Besides,
participants recognized“and untangled that ‘intrinsic motivation primarily
influences their base motive in learning English speaking. Therefore the data
obtained from the interview can be concluded that intrinsic motivation is a more

dominant factor compared with extrinsic motivation.

This is similar with a research conducted by Buzdar et al. (2017) where the
study showed that students possess intrinsic motivation slightly more than

extrinsic motivation. But ultimately, striking a balance between intrinsic and



extrinsic

motivation is indispensable to amplify

accomplishment.
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CHAPTER V
CONCLUSION AND RECOMMENDATION

This chapter covers up with.conclusions and recommendations based on

findings and discussion in thesprevious chapter.
A. Conclusion

Motivation is one of the main components that predict the learning success
probability which can not be overstated. Broadly, motivation can be classified as
two division based on where it come from. Intrinsic motivation refers to the inner
desire to participate in certain activity which someone finds inherently meaningful
or pleasurable for the person himself. "Extrinsic mativation defined as external
stimulus which influences the persen te act accordingly/to gain particular result as
ultimate purpose. Both metivations provide/expected outcome to.maximize the
achievement. In learning.English, achieving-a harmonious blend of intrinsic and
extrinsic motivation imminenthy optinmize the.language acquisition.

Based on the researeh findings, studentsyperceived that intrinsic motivation
drives ambition to acquire speaking 'skill. Each student has personal experience
dealing with internal feelings that trigger them to improve. Externally, rewarding
goal or social recognition can be viewed as the reasonable purpose for some
students in order to master English speaking skill. In comparison, students
believed both intrinsic and extrinsic motivation have imperative impact towards
their learning process. But, predominantly among students intrinsic motivation is

crucial as component to improve speaking skill consistently.
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B. Recommendation

After conducting research and gathering information about how students

perceive the influence of intrinsic and extrinsic motivation on learning English

speaking, the researcher wou encourage students when it comes to

learning English sp d extrinsic motivation in
order to in e speaking ability,

e the outcome

gentS._motivation In lea

AR-RANIRY
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Appendix C

Interview Protocol

Project : Students’ Perception On The Influence Of Intrinsic And Extrinsic
Motivation On Learning English Speaking

Time of interview

Date

Place

Interviewer . Alwin Aulia

Interviewee

The present study conducted to discover the how students perceive the influence
of intrinsic motivation and extrinsic motivation on learning English speaking.
The Data will be collected using semi-structured interview that will be recorded
and used for research purposes . To get the data, during interview you will be
asked several questions-and your-name'will be kept/private. | would like you to
feel comfortable answering the questions.

Questions :

1. Can you tell me about your experience in learning English speaking so far?

2. How'do you personally. define intrinsic and extrinsic motivation in the context
of learning?

3. What do you believe are the factors that metivate you to learn English
speaking?

4. Can you share any specific instances where you felt intrinsically motivated to
improve your English speaking skills? What triggered this motivation?

5. Similarly,can you recall any situations where extrinsic factors influenced your
motivation to learn English speaking? How did that affect your learning
process?

6. In your opinion, which type of motivation (intrinsic or extrinsic) has a more
significant impact on your English speaking progress? Why?



56

7. Can you describe any barriers or challenges that you face when trying to stay
motivated in learning English speaking?

8. Do you think your level of intrinsic motivation has changed over time? If so,
what factors contributed to this change?

9. What role do teachers, pa in influencing your motivation to

learn English spez

g varies between

----------------

—
AR-RANIRY
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