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ABSTRACT

This study aims to examine the criteria and Islamic instrument of corporate social responsibility towards the creation of a sus-
tainable economic development. Specifically, the study analyses the criteria and instruments of corporate social responsibility in
Islamic banking. Based on the review of literature and findings resulted ffom in depth interview with the expertises of Islamic
banking in Indonesia, the study reveals that there are six (6) fundamental criteria and 35 items considered as critical for corpo-
rate social responsibility to make an impact on the society. These criteria are; shari’ah compliance, equa Iity, responsibility in
work, the guarantee of welfare, the guarantee environmental sustainability and charity for preservation of virtue. The corporate
social responsibility practices in Islamic banking should not only be based on responsibility al kifayah (obligatory upon commu-
nity) and get a positive corporate image but can also be deemed as a method to alleviate poverty and achieve the true economic

goals of [slam.
Keywords: Criteria, Islamic Corporate Social Responsibility and Islamic Banking

Background

The concept of corporate social responsibility (CSR) is corporate responsibility for sustainable economic development in the
effort to improve the quality of life and environment (Obaloha, 2008: 538, Hay and Gray, 1974: 9, Dusuki and Dar, 2005: 390).
In the last thirty years, the concept of CSR has become an issue of discussion related to the relationship between business and
society. One of issues discussed was the importance of harmonious relationship between the stakeholders and the corporate insti-
tutions. The concept of CSR began in the West in the 1970s and the discussions on the concept often focused on the view found-
ed on norms, cultures and beliefs of the West, especially Europe and America. Western perspective of CSR has become the com-
mon practice for a corporate to run CSR its programs. Nevertheless, the concept of CSR can be studied and explored critically
from a different source other than those developed in the West. The concept of CSR can be studied from the culture and norms
of society such as Middle East, Southeast Asia and China or in any religion and beliefs, like Islam, Buddhism and Hindu-
ism. Every culture, norms and beliefs of certain communities have different philosophies and epistemologies on the form and

practice of CSR.

CSR for the community and increasing corporate participation in society must be interpreted as an effort to create a common
good for the corporate and the society. As a result, the awareness about the importance of CSR becomes a collective responsibil-
ity to create harmony and alignment with the existing range of stakefolders. Therefore, the position of Islamic Banking Institu-
tion (IBI) as a corporation of the area of finance that has been operating internationally is obliged to be the pioneer of finance
institution in carrying out CSR programs based on Islamic values. It is differ with what CSR developed in the West. It is not only
to fulfil the law and order or at good corporate governance. But far beyond that the implementation of CSR on IBI is based on
strong foundation and philosophy of Islam to be one of the financial institutions that can bring prosperity for the community.
CSR in IBI should be a form of accountability to Allah, humans and the environment.

In addition, the implementation of CSR in IBI must be understood as a share to fulfill the commitment of Shari’ah compliance in
the operations of IBI. CSR is not just making fame or merely to obey the obligations of law. IBI's CSR program must appropri-
ately touch the fundamental purposes of the rights of socicty towards a better economy and alleviation of poverty. CSR programs
should not be a mask for the pursuit of more profits (The Economist, 2005) or not the desire to get a legitimatization for opera-

tion the corporate (Rizk, et al., 2008: 306).

18-19 SEPTEMBER 2013, KUCHING, SARAWAK 11
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This study aims to examine the criteria and Islamic instrument of CSR towards creation of a sustainable economic development. This 1
These criteria and instruments of CSR will become a standard for the implementation of CSR in the IBI. This is because the the ac
presence of IBI is to meet social responsibility; this is the differentiating favour between IBI and conventional banking institu- 0 ens
tion (Sudin Haron, 2005: 107). It must be admitted that the existence of Islamic banking is to fulfil social responsibility. The Abdu
purpose of this paper is to produce a form of implementation of CSR in Islamic world view implementing on IBIs. viceg
tor. A

The Emergence of CSR in Islamic Banking Institutions and b
of the

Researchers vary in defining CSR (Obaloha, 2008: 539; Votaw and Launche, 1973; Preston and Post, 1975: Makower, 1994).
For example, Bowen (1953) defines CSR as a corporate decision to give the benevolence to the community. Fredrick (1960)
defines CSR use community resource, economic and human beings as a whole to maximize the benefits to society in addition to
corporate profits and corporate owners. Based on the theory of Elkingston (1997), CSR is a concept for the business obligation
to consider the interests of customers, employees, sharcholders, communities and the environment in all aspect of thei opera-
tions. This obligation applies broadly beyond the obligations as stipulated by law. Carroll (1999) mentions that CSR takes the
form of economic responsibility, law, ethics and charity. According to Carroll (1999) CSR is described to be pyramid like, where r
the economic responsibility is the key to corporate responsibility, followed by a responsibility to the laws, ethics and the last is
charity (Carroll, 1999: 264). Dashrud (2004) has reviewed 37 definitions that are often used by investigators in defining CSR;
he concludes that there are five dimensions that are often used in CSR definition; environmental dimension, social dimension,
economic dimension, stakeholder dimension and charity dimension.

From there variants of existing definitions, it can be concluded that CSR is a form of corporate commitment to continue economs-
ic development in an effort to improve the quality of life in society and the environment. In other words, CSR is a form of corpo-
rate social responsibility towards local society with actives series of corporate activities in the midst of the economic welfare of
the community for distribution to all parties. Most studies on CSR a few decades ago have focused on'the form of CSR in West-
ern societies. CSR developments in the west are certainly influenced by ethical values, culture and beliefs of western society,.
particularly Europe and America. This may be found in several studies that have be done, like Bowen, 1953; Carroll, 1976,
1991, 1993, 2004; Davis, 1960, 1973; Freeman, 1984; Watrick and Cohchran, 1985; Wood, 1991; Donaldson and Dunfee, 1994;
Donaldson and Preston, 1995; Smith, 2000; Post, Lawrence and Weber, 2002; Birch and Moon, 2004. These studies found that

the values and culture that flourish in Western became the standard pattern of relationship between the corporate and the com-
munity.

The concept of developed CSR in Western is not the same with the concept of CSR in Islam. First, informs of flourished values
and culture. Second, is the foundation or the principles of values and culture. CSR in Islam built on the basis of fasawur (world
view) and Islamic epistemology, which is different from the CSR developed in the West. And the principles of Islamic CSR are
based on corporate philosophy according to Al-Qur'an and Sunnah. While CSR in the West is based on the view of Western cul-
ture and is highly different from Islamic CSR. Hence, the implementation of Islamic CSR needs to study of CSR’s principles
based on the Islamic values. It becomes a liability related to Islamic corporate that were born from the womb of Islam when it
applies CSR developed in the West. Social responsibility in Islam is a familiar object. Social responsibility has begun to exist
and been practiced for the past 14 centuries. The discussion of social responsibility is frequently mentioned in the Qur'an. Al

Qur'an always links business success and economic growths which are highly influenced by ethical entrepreneurs in their busi-
ness.

Although the verses of Qur’an and the Aadith do not directly refer to CSR but there are many verses in the Qur’an and Aad-
ith which explain the obligations of individuals to bear the needs of others. Therefore for individuals who come together to cre-
ate a corporation do have the obligations to help the public and give benefits to others. The existence of corporations were
viewed by jurists such as Shafi'i, Ahmad bin Hambal, Ibn Hamid al-Ghazali, Ibn al-Faraj, Ibn Al Jawzi as fard kifaya. Corporate
can do what individual find hard to do. Corporate can bear and also to take care the interests of the larger community, such as
foundation (Ibn Taymiyya, 1314H). In fact CSR not only bears and cares for living creatures around them, but more than that,
CSR is the obligation of humans to comply with Allah’s laws. Allah has commanded humans to obey Him, and a form of obedi-
ence to Allah is to ensure the survival of human kind and the natural surroundings. Allah says in the Qur’an: 7 have only created
Jinns and men, that they may serve Me. (Chapter al Dzaariyat, 51; 56). The existence of Muslims in the earth has two tasks;
obedient servant to Allah and the fair caliph. The relationships between the two main tasks are in line and should not be separat-
ed from one another. As a servant who worships Allah, each individual has an obligation to make all events of his life as a form
of perfect devotion to Allah. In this case, the concept of worship is necessary to be understood in a broader sense.
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This means that apart from the specific worship of ritual piety, each individual is required to perform other common rituals of all
the activities that bring about the welfare of man and nature in compliance with certain conditions, with right intentions and have
to ensure that those actions allowed in the shars'ah (Suhaila binti Abdullah, 2008: 64-68, Zahari bin Mahad Moses, 2008: 77-78,
Abdullah al Mushlih and Shalah al Shawiy, 1998: 161). It also gives the meaning that human being in carrying out his duties as a
vicegerent on earth cannot arbitrarily act, but must do so based on the shari“ah rules as evidence of slavery to Allah as the Crea-
tor. As a vicegerent, humans are entrusted to manage this environment involving human relationship with other human beings
and human relationships with Allah's creation, including animals, plants and the environment. Al-Mawdudi interpreted meaning
of the word "vicegerent” as "representative of Allah on earth” (Abu al-A'la al Maududi, n.d:16-23). As a representative, humans
must be and act like nature, will and actions of the substitute. As the vicegerent of Allah on earth humans do not have absolute
freedom to do whatever impunity. Mankind must act within the authority delegated to him by Allah. This is as described in the
Qur’an chapter Shaad, 28: 26.

Ibn Kathir explains humans purpose of ruling the earth (khalaif al Ard) in chapter al An’am, 6: 165; is as executors for the pros-
perity of the earth from time to time to be utilized by future generations (Ibn Kathir, 1996: 185). This means the continuity and
sustainability of the vicegerent task is not just limited to one generation, but are responsible to the next generation. Both interpre-
tations quoted by al Maududi and Ibn Kathir regarding the meaning of vicegerent, gives a clear picture of the duty of every hu-
man being to be responsible to Allah as the Giver and the representative of the human and natural on the earth to create harmony
life. Accountability requires that people take care of nature and all its contents for the salvation of man himself and the continui-
ty of other creatures of Allah, Human being is also a form of trust to be guarded and escorted from the various forms of fraud.
All this is proof of gratitude to Allah the Creator of His servant, so that they are not classified into categories of heathen of mer-
cy. Allah says: He it is that has made you inheritors in the earth: if; then, any do reject (Allah), their rejection (works) against
themselves: their rejection but adds to the odium for the Unbelievers in the sight of their Lord: their rejection but adds to (their
own) undeing. (Chapter Fathir, 35; 39).

Precisely the position of CSR in Islam is one of the essential human tasks which is a mandate from Allah. On one hand CSR is.
the obedience to Allah, on the other hand it serves as a human responsibility as the vicegerent of Allah on earth. Therefore, those

who were bestowed by advantages and higher position by Allah is obliged to help other humans in order to ease the burden on

those who are not affluent and face weaknesses. Therefore, Islamic CSR obligations are the responsibility of individuals who

come together in one corporation to give a positive impression for the environment in order to empower the weak and to pre-

serve natural surroundings. Leaving CSR activity causes the wrath of Allah and brings punishment. In contrast implementing

CSR will give birth to pleasure and comfort in building cooperative relationships between the corporate and community and cre-

ating intimacy with society. Islamic CSR Has a philosophy from al Qur'an and al Sunnah as the guidance in the various activities
of life, including CSR practices in Islamic corporates like Islamic banking. Islamic CSR must be understood as part of shari’ah
compliance. Islamic CSR is to be practiced in line with the principles of al Qur'an and al Sunnah and not just merely fulfil a/
kifayah (obligatory upon community) and giving a positive image to the corporation, but also as method to reduce poverty and

achieve the true economic goals in Islam.

Consequently, the position of the implementation of Islamic CSR can be categorized into three dimensions of relationship re-
sponsibilities. Firstly, it is the relationship of responsibility to Allah. Secondly, the relationship of responsibility to human being.
And the last is the relationship of responsibility towards the environment. The implementation of Islamic CSR principles in the
IBI and responsibilities of the manifestation of three strong relationships and intertwined among each other; relationship with
Allah, human relationships and relationship with nature. To optimize these three relations in the implementation of CSR, it must
be guided by the principles of unity of Allah, caliph, justice, solidarity. The four principles are aimed at realizing the end of the
fifth principle which the creation of mas/ahah (public benefit) for humans and the nature. Creating mas/ahah on IBI is a key goal
in implementing all the functions of Islamic banking transactions included in the implementation of Islamic CSR. Implementa-
tion of Islamic CSR principles in IBI based on Qur'an and Sunnah in the whole Islamic banking activities will be a vein that
drives the economy of the people, not just profits for shareholders alone, but affect the larger environment for economic empow-
erment of society through all CSR practices.

Criteria and Instrument of CSR in Islamic Banking Institutions (IBI)

The criteria which have been studied by researchers are assembled in a conceptual framework. This conceptual framework can
be used as the standard in the implementation of CSR in IBI. In general, social responsibility in Islam can be categorized into
three forms of relationship responsibilities, Firstly, it is the relationship of responsibility to Allah.

18-19 SEPTEMBER 2013, KUCHING, SARAWAK 13
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Secondly, the relationship of responsibility to human being. And the last is the relationship of responsibility towards the environ-
ment. To realize the three links at Islamic CSR practice on IBI, require the five principles that are inter-related to each
is; the principle of unity of Allah, caliph, justice, brotherhood, and creation maslahah (public benefit). From the five
SiX criteria are are produced and 35 items for instrument to measure corporate social responsibility in the IBI. Six criteria of CSR
in IBI come out from deep reading of many literatures and understanding from Qur’an and Aadjth. Six criteria’s of CSR in IBI,
namely, (1) Shari’2h compliance; (2) equality, (3) responsible in work; (4) guarantee of welfare; (5) guarantee of environmenta]
sustainability and (6) charity for preservation of virtue. The five principles, six criteria and 35 items for instrument to measure
corporate social responsibility in the IBI also was discussed with research participants’ authority to give and confirm to the crite-
ria of CSR in Islamic banking. Every feedback from the respondents is directed to the removal, addition and modification of
each banking CSR criteria established by researcher. To ensure that the admissions made was to coincide with the actual pur-
pose of the study, each respondent are selected with two conditions; first, they have experiences in the field of ari’ah, Islamic
banking and finance and second, respondent are directly involved as policy makers in the Islamic financial institutions or have

Muhammad PBUH said in Aadith “Searching for halal js an obligation for every Muslim.” (Narrated by Ibnu Mas’ud). In bank-
ing and finance, all forms of transactions are possible, unless there is any clear evidence or injunction banning a transaction,
Therefore each transaction in IBI must be based on shari’ah in instruments, financing schemes, investment and customer selec-
tion. Fifth, the criteria of guarantee of environmental sustainability has four items: (1) To ensure that investment does not harm
the environment, (2) Involve in protecting the environment, (3) Educating employees to care for and treat the environment and
(4) The use of recycled materials to fulfill needs of the IBIs. The relationship between humans with nature is very close and can-
not be separated. Interaction with nature is part of evidence of the greatness of Allah for making the universe to support human
being. Allah describes this at the Qur'an in chapter Rum, 30: 41. al Baqarah, 2: 204-206 and al-A ‘raf 7: 56. Islam has clearly
phohibited anything that is harmful to individual or hazardous environmentally. Thus, IBI do not deal with or finance tobacco
realted businesses, as it is harmful, Similarly, some IBI do not finance logging campanies because the simply log and do not
replant, causing harm to the ecological environment. IB] also required compliance to the pollution affect from businesses that are
hazardous to the environment.

generation. Sixth, the criteria of charity for preservation of virtue has five items;(1) The selection of investors to support the
activities for social welfare, (2) Alleviate social problems (such as opening the welfare funds and donations) (3) Support and
help fund welfare (such as helping to fund education, social donations, and ease the life of orphan) (4) Playing the role of
welfare without looking solely for profit, and (5) The empowerment of communities through IBIs products (such as Qard hasan,
financing micro-economics to poor families and small businesses). Selection of customer means, every IBI have to ensure any

put in bank from a third party are lawful with shari'ah and goverment even though it had no obligation to bank to ask where the
money come from. In other hand, IBI cannot invest or finance customer who have business propositions that violate Islamic
tenets of business transaction, For instance, Casino or Karaoke bars that serve alcohol, due to prohibition (haram) of gambling
and alcohol in Islamic Jurisprudence. Second, the criteria of equality has four items; (1) The existence values of brotherhood; (2)
Services excellent; (3) Avoid discrimination and (4) Have the same opportunity Equality in life has been described in the Qur'an,
in chapter Ali Tmran, 3; 103, al-Anfal: 62-63, al Mukminun; 23:8, al Hujurat; 49:13. The verses explain that the people living in
various communities have the duty to respect and cultivate the values of brotherhood with human being in various activities. The
prophet Muhammad (PBUH) said in various Aadith: “The glory of a believer js because religion, dignity is at the intellect and
position Is dependent on ethic” (Narrated Baihaqi) and “Al/af Jo ves when you do a job to work correctly and proper-
1y’ (Narrated by Baihaqi). The criteria of equality denotes a sense of balance among various aspects of a man’s life to produce
the best social order. Allah has created everything with balance to maintain equality and equilibrium. As chaliphate of Allah on
earth, mankind is expected to maintain equity in society through social responsibility and justice. A middle part must be
maintained in all social economic affairs of muslim society. Adherence to this criteria, in Islamic society or organization will
ensure a harmonious society through aggregation of nature and social forces. IBI’s as an Islamic organization are expected to
facilitate the criteria of equality through their practices of maintaining balance in social-economics sphere. Equitable distribution
of work/job, services and no discrimantion is an important aspect of this criteria.

18-19 SEPTEMBER 2013, KUCHING, SARAWAK 14
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Third, the criteria of responsible in work has ten items; (1) Trust, (2) Working accordance with the limitations and
responsibilities, (3) Fulfill every contract demand; (4) Transparency; (5) Optimal use of time and expertise; (6) Reducing the
adverse impact of the investment; (7) Integrity at the work; (8) Fair competition, (9) Accountability and (10) Training and
Education.Responsiblity in work is very important in muslim life. Every employee must be responsible not only to his employer
but more than that to Allah also. He will be asked in the Hereafter of what he had done in the world. Obligation to be responsible
in their jobs have described at numerious verses in the Holy Qur'an in chapter al Maidah, 5:2, al Munafikun, 63:9, Al Bagqarah, 2:
237, Al Bagarah, 2: 195, al Qashash: 77, al Nahl, 16:97. While in sunnah, Muhammad (PBUH) said “Muslim traders who are
true and trusted in trading are with the martyrs on the Day of Judgment’ (Narrated by Ibnu Majah dan Tirmizi) and “Jabir bin
Abdullah said that the Rasulullah PBUH said: Allah loves to his servants who acts politely and considerately when selling, buy-
ing or reclaiming debts.” (Narrated by Ibnu Majah) Fourth, the criteria of guarantee of welfare has six items; (1) place of work
safe and comfortable, (2) Free will, (3) Eligible of Wages ; (4) Work does not exceed the limit; (5) Work does not exceed the
time; (6) Profit and loss sharing ; (7) Insurance for employee. Islam is very concerned to giving guarantee of welfare for the
people who are involved in the every jobs. The relationship between employers and workers, staff and manager must have
regulation with the norms of compulsory specific guidelines for creating both sides fairly and qualified. This is the order of Allah
in the Qur'an, as mentioned in Surah al-Nahl 16: 90. The Prophet Muhammad (PBUH) also said “A worker/employee is entitled
to at least get food, proper clothes and not be burdened with the job beyond his ability "(Narrated by Malik, n.d: 2:980) and "/t
Is not a Muslim who was sleeping in a gorged while his neighbour is in conditions of hunger" (Narrated by Bukhari). In order to
achieve its ideal of socio-economic justice, Islam imposes social rights over individual wealth such as rights of the poor relatives
for financial support, rights of the needy neighbors for assistance, rights of the slaves and servants for help, rights of the
wayfarers, friends and general Muslims who need financial aid. IBIs as Islamic organization have to make sure cvery
stakeholder guarantee to get welfare, The stakeholder of IBI’s have freedom to choose or reject their services. Likewise the IBI's
worker have work place safety and comfortable, convenient of wages and workload not exceed the limit and time. And for
customer or shareholder, Islamic bank have to make sure every profit and every loss are shared together among them. IBI's
contribute welfare to well being of society through variuos avenues including the stakeholder. Islam highly asks human being to
give welfare assistance to anyone in need and who does not have ability to work. The Qur'an cxplains a lot about this matter.
Among them are found in chapter al Nahl, 16:71 and 75, al Maidah, 5; 2, Al Taubah, 9; 71. In addition, Prophet Muhammad
(PBUH) said " Anyone who doesn't love mankind, it's not loved by Allah" (Narrated by Bukhari, Muslim) and " Abu Huraira said,
Rasulullah has said- Those who seek to help widows and the poor are similar in rank to those who fight in Allah, pray at night

and fasting during the day' (Narrated by Bukhari).

Essentially, the philosophy of Islamic banking can be fully understood in the context of the overall objectives of Islamic eco-

nomic system. Many prominent Islamic economists, like Chapra (1985, 2000a, 2000b), Ahmad (2000), Siddiqui (2001) and

Naqvi (2003) assert that Islamic banking is a subset of the overall Islamic economic system that strives for a just, fair and bal-

anced society as envisioned and deeply inscribed in the objectives of Shariah (Dusuki, 2008: 6). Therefore, Islamic banking is

much more than just refraining from charging interest and conforming to the legal technicalities and requirements on offering

Islamic financial products. It is a system which aims at contributing to the fulfilment of the socio-economic objectives and the
creation of a just society. The duty of Islamic banks towards the society in which they operate by providing a clear expression
outlined in the public statement of the International Association of Islamic Banks (IAIB): “The Js/amic Banking system involves
a social implication which is necessarily connected with the Islamic order itself and represents a special characteristic that
distinguishes Islamic banks from other banks based on other philosophies. In exercising all its banking or development activi-
ties, the Islamic bank takes into prime consideration the social implications that may be brought about any decision or action
taken by the bank Profitability — despite its importance and priority — is not therefore the sole criterion or the prime element in
evaluating the performance of Islamic banks, since they have to match both between the material and the social objectives that
would serve the interests of the community as a whole and help achieve their role in the sphere of social mutual guarantee. So-
cial goals are understood to form an inseparable element of the Islamic banking system that cannot be dispensed with or ne-
glected.” (p.27) .This statement represents the core of what the advocators of Islamic banking expect to do in terms of social
obligations. The form of social obligation or social objectives from IBI to community can be charity for preservation of virtue.
However it is ill-conceived for anyone to believe that Islamic banks are charitable or welfare organisations which only have con-
cern for the unprivileged or to provide monetary assistance as requested (Rosly and Bakar, 2003). Similarly, it is inappropriate
for the management of Islamic banks to emphasise on the profit maximisation policies alone, while neglecting other social obli-
gations (Haron, 1995). Instead, Islam strives for a balance between profit and social objectives. It is considered unjust for Islamic
banks if they are unable to provide sufficient returns to depositors and shareholders who have entrusted them with their money.
At the same time, Islamic banks are not supposed to make excessive profits at the expense of their customers or undermining and
neglecting their social responsibility and commitments to their various stakeholders (Chapra, 1985; Ahmad, 2000: Dusuki, 2008;

7.
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The empirical survey result reveals that the criteria of Islamic CSR is to measure CSR in IBI has a systematic‘framework which
came out from Islamic paradigm from the Qur’an and Sunnah. IBI quite extensively are implemented principles and eriteria’s
Islamic CSR when practicing in IBI. One of the goals of Islamic banking operations is to increase the economic growth towards
a better and a just society. Hopefully, the criteria and Islamic instrument of CSR in IBI can create a sustainable economic devel-
opment. Specifically, improve the quality of life, putting ethics into business and alleviate poverty. Islamic criteria of CSR in IBI
can be related to stakeholders and CSR principles of Islam can be shown in table 1 below:

Table 1:

Criteria, Item and Relationship with Stakeholder And Principle Of Islamic CSR

with shari’ah

Criteria Item RERCiE E:;:il;i;g Stake- Islamic CSR Principle
Shari’ah compliance Instruments of IBI compliance | Worker and shareholder | Unity

Financing IBI compliance with
shari’ah

Shareholder, worker and
customer

Unity, caliphate and jus-
tice

IBI’s investment in Aa/a/ products

Shareholder, worker and
customer

Unity, caliphate and jus-
tice

Avoiding profit from non-hala/

‘Worker and Shareholder

Unity and caliphate

Selection of customer according to

Shareholder, worker and

Unity, caliphate and jus-

.y Islamic banking regulation customer tice
1| The existence of values of brother- | Shareholder, worker, | Brotherhood, justice
hood community, customer
Services excellent Shareholder, worker, | Brotherhood, justice
community, customer
Avoid discrimination Shareholder, worker, | Justice
community, customer
Have the same opportunity Shareholder, worker, | Justice, brotherhood and
community, customer creation of mas/ahah
Responsible in work Trust Worker, customer Unity
Working accordance with the | Worker Justice
limitations and responsibilities
Fulfill every contract demand Worker and customer Justice
Transparency Worker, customer and | Unity
shareholder
Optimal for using time and | Worker Justice
_ expertise
Reducing the adverse impact of the | Worker and customer Unity, creation of
" investment maslahah
Integrity in the work Worker, customer, and | Unity and justice
community
Fair competition Worker, customer and | Justice, creation of
shareholder masfahah and brother-
hood.
Accountability Worker, customer, share- | Justice, creation of
holder and community maslahah and brother-
hood.
Training and Education Worker Justice, creation of

maslahah and brother-
hood
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! Criteria Item Intiiie E:;gf;g Stake- Islamic CSR Principle
I Guarantee of welfare Place of work safe and comfortable | Sharecholder and worker | Unity, caliphate  and
' brotherhood
Free will Worker, shareholder and | Caliphate

Eligible of Wages Worker = Justice and brotherhood
Work does not exceed the limits Worker, customer and | Caliphate
community
Work does not exceed the time Worker Justice and creation of
maslahah.
Profit and loss sharing Shareholder,  customer | Justice and brotherhood
and community
Insurance for employee Shareholder and worker Justice, Caliphate and
brotherhood
| Guarantee of enviromen- | To ensure that investment does not | Worker, customer and | Unity and caliphate
tal sustainability harm the environment nature
Involve an active in protecting the | Worker, Shareholder and | Unity and caliphate
environment community
Educating employees to care for and | Shareholder, worker Unity and caliphate

treat the environment

The used of recycled materials to
fulfill needs of the IBIs

Worker, Shareholder

Unity, caliphate and crea-
tion of mas/ahah

& Charity for preservation
|| of virtue

The selection of investors to support
the activities for social welfare

Worker, Shareholder

Unity, caliphate and crea-
tion of maslahah

Alleviate social problems (such as
opening the welfare funds and
donations)

Shareholder, worker and
community

Brotherhood, creation of
maslahah

Support and help fund welfare (such
as helping to fund education, social
donations, and ease the life of
orphan)

Shareholder, worker and
community

Brotherhood, creation of
maslahah

Playing the role of welfare without

Shareholder, worker and

Brotherhood, creation of

looking profitability community maslahah
The empowerment of communities | Worker and community Brotherhood, creation of
through IBIs products masiahah

L. Table 2 above, reflects the relationship between the criteria of CSR, stakeholders IBIs with Islamic principles of CSR. It is a
.- network that can not be separated from one another. Each criteria has an impact on the stakeholders; and each criteria is based on”
&, the principles derived from al Qur'an and al Sunnah. The description on the criteria and items to be included as Islamic CSR
... instruments can be used as the conceptual framework for the implementation of CSR in IBI (Figure 1). It can be described as
.. series of IBI activities in performing all banking transactions with appropriate responsibility to Allah, human being and in
,ensuring environment sustainability. Three dimensions of responsibility is to be implemented with the fourth principles which
‘eare unity, caliphate, justice and brotherhood. And fourth principle is intended to create the fifth principle which is the creation of
*maslahah to human and the environment. Creation of mas/afhah is the main purpose of the IBI in performing all the functions of
& banking transactions. Six criteria for CSR at IBI is to ensure that operational IBI occupies the terms and implement syariah
scorrectly. Thus, the objective of IBI to provide for greater social impact within the environment can be achieved (IAIB 1990,
EWahbah Zuhaili, 2003, Sudin Haron, 2005).
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The conceptual framework in the implementation of Islamic CSR in IBI as described above can be seen in figure 1.

Shari’ah Compliance

Charity for Preservation of
virtue

Guarantee of Enviromental
Sustanaibility

Human Being Nature

Figu'i‘e 1: The conceptual framework in the implementation of Islamic CSR in IBI

Conclusion

The aim of this study was to examine the criteria and Islamic instrument of CSR towards the creation of a sustainable economic
development. Based on the review of literature and findings resulted from in depth interview with the expertises of Islamic bank-
ing in Indonesian, the study reveals that there are six (6) fundamental criteria and 35 items considered as critical for CSR to
make an impact on the society. Implementation of Islamic CSR principles in IBI based on Qur'an and Sunnah in the whole Is-
lamic banking activities will be a vein that drives the economy of the people, not just profits for shareholders alone, but affect
the larger environment for economic empowerment of society through all CSR practices.
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